Gianna Ferrara

EDUCATION

UNIVERSITY OF

MASSACHUSETTS

DARTMOUTH

Dartmouth, MA

B.A. Criminal Justice (May

2019)

Relevant Course

e [nternship with the

Massachusetts State
Police in Bristol County

METHUEN POLICE ACADEMY
R.0.C. 18-03

Haverhill, MA

Certification of
Commendation (April 2019)

LICENSES AND
CETIFICATIONS

¢ Firearms Certified
¢ CPR & First Aid Certified
*  Drug ICQ: Synthetic Opioid Risk Based

Response
s Report Writing
o CIT Training
¢« Qs

e  Field Training Officer
. RAD Instructor

PROFESSIONAL EXPERIENCE

POLICE OFFICER
Boston University Police, Boston MA August 2019- Present
¢ Patrol the grounds of the School, buildings owned by Baston
University and nearby areas.
® Respond to Public disruptions.
s Enforcing local, state, and national laws as well as Boston University
Regulations.

POLICE OFFICER {part time)
Somerville Housing, Somerville, MA

May 2019-Present

Identify, pursue, and arrest suspects and perpetrators of criminal
acts. Record facts to prepare reports that document incidents and

activities.

= Patrol housing developments on foot or cruiser responding promptly
to calls for assistance.

¢ Render aid to accident victims and other persons requiring first aid
for physical injuries.

¢ Provide for public safety by maintaining order, responding to
emergencies, protecting people and property, enforcing motor
vehicle and criminal laws, and promoting good community relations.

INTERN
Somerville Housing Authority, Somerville, MA
* Hear and resolve complaints from tenants.

May 2018-Sep 2018

e File and maintain records.

¢ Schedule appointments for maintenance and maintain and update
appeointment calendars.

+  Collect, sort, distribute and prepared mail.

INTERN
Massachusetts State Police, New Bedford MA
e Accompanied Detectives with daily calls.

Sep 2017-Dec 2017

e Created Excel files
e  Worked in CJIS
¢ QOrganized rape kits

WAITRESS
Bellevue Golf Club, Melrose MA Jun 2013-Sep 2017
e Check with customers to ensure that they are enjoying their meals
and take action to correct any problems
» Stock service areas with supplies.
e Provided fast and courteous service to patrons.



