CITY OF SOMERVILLE, MASSACHUSETTS

WATER & SEWER DEPARTMENT
KATJANA BALLANTYNE
MAYOR

Demetrios G. Vidalis, PE, SHEP
Director

IMPORTANT NOTICE - WATER SERVICE INTERRUPTION

Location:

Date of Interruption:

Approximate Time: Duration of Interruption:

This is a notice to inform you the water may be temporarily interrupted to facilitate repairs to our water
system. The city of Somerville Water Department will be operating valves to turn water off and on during this
repair. Since it is not possible to determine the exact amount of time the water will be turned off for this work
you are advised to draw enough water to last a few hours. If you leave your home during the time the water is
off, please make sure to turn all faucets off prior to leaving to avoid any flooding issues when the water is
turned back on.

When the water service is restored you may or may not experience discolored or cloudy water as a result of
this activity. Should you experience discolored or cloudy water please run the cold water until it clears. As a
precaution to protect laundry customers are urged to make sure water is clear before washing laundry.

This notice is given as a courtesy to notify customers of unexpected or planned interruption of the water service.
The Director of Water & Sewer reserves the right to shut off water service without notice in the event of water
system break. No person is entitled to receive any abatement, compensation, or damage on account of the
shutting down of the water system for any cause.

We apologize for any inconveniences this water service interruption may have caused. The City of Somerville
Water Department strives to provide reliable water services with minimal interruption. For more information or
concerns, please visit our website: somervillema.gov/wé&s or contact the Water Department at 617-625-6600,
Ext 5850

Sincerely,
Demetrios G. Vidalis, PE, SHEP
Director of Water and Sewer

Somerville City Alerts
Sign up for city alerts to receive additional notification of water service interruptions,
construction in your neighborhood, snow emergencies and more at Somerville.gov/alerts.

Somerville ONE CALL 1 CITY HALL
Extfrsd 17 FRANEY ROAD ® SOMERVILLE, MASSACHUSETTS 02145 i 3 '*1*' i
!| | / (617) 625-6600 EXT. 5850  FAX: (617) 591-7991

www.somervillema.gov SOMERVILLE

2009



https://www.somervillema.gov/departments/water-and-sewer
https://www.somervillema.gov/alerts

