JOSEPH DESMOND

CONTACT

SKILLS

Safety Awareness

Equipment Operation &
Mechanical Troubleshooting
Physical Endurance &
Environmental Adaptability
Critical Thinking & Quick Decision
Making

Strong Verbal Communication &
Public Interaction

EDUCATICN

Somerville High School

I
High School Diploma

OBJECTIVE

Motivated and physically capable professional seeking a firefighter position. Proven
ability to werk in demanding conditions, foliow safety protocols, and respond quickly
and effectively to emergencies. Committed te public safety, teamwork, and
community service.

EXPERIENCE

United States Postal Service -~ Medford, MA
Mail Carrier
September 2023 - Present

Sort and deliver mail efficiently under tight deadlines.
Provide customer service in a professional and courteous manner.
Operate postal vehicles and follow all safety procedures during routes.

Facility Management Corporation — Pembroke, MA
Ice Maintenance Technician
November 2022 - September 2023

Operated ice resurfacing machines to maintain high-quality ice conditions.
Ensured compliance with safety protocols and reported hazards or malfunctions to
management.

Provided customer service and suppoit to patrons, answering questions and
enforcing facility rules.

Conducted minor repairs and routine maintenance on facility systems and
mechanical equipment.

Laborer’s International Union on North America - Local 22 - Malden, MA
Construction Laborer
July 2020 - April 2022

Performed physically demanding tasks including demolition, site cleanup, and
material handling.

Assisted skilled trades {carpenters, roofers) with labor-intensive tasks and job-site
suppott.

Maintained safety on high-risk job sites, demonstrating attention to hazardous
conditions and use of PPE.

Veteran's Memorial Rink — Somerville, MA
Ice Maintenance Technician
May 2013 ~ March 2020

Operated heavy machinery with attention fo safety and mechanical troubleshooting.
Conducted critical facility maintenance and managed projects such as ice removal
and instaliation.

Trained new employees to ensure smooth and safe daily operations.

Responded quickly and effectively to unexpected equipment failures and facility
erergencies.





