


 
 
 
 
 
 
 
 
Rite Aid Pharmacy, Shift Supervisor  
April 2008- September 2012 
 
Supervised and delegated tasks to employees 
Responsible for overseeing three to six employees per shift  
Managed daily store operations  
Insured proper cash management  
Handled customer complaints and resolved any issues  
Managed store inventory  
Ensured store security by following proper opening and closing 
procedures  
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
      Somerville Police Department Trainings and Certifications  
 
 
      
      Field Training Officer Training, Lynnfield, MA  
      October 2024 
 
      Sexual Assault Investigator Training, Southbridge, MA  
      February 2022 
 
      Buccal DNA Collection Training, Southbridge, MA  
      February 2022 
 
      Managing and Conducting Background Investigations, Woburn, MA 
 
      Social Networking Training, Franklin, MA  
      January 2020 
 
      Cellebrite Certification Training, Quincy, MA  
      September 2019 
 
      SWAT 1 Basic Operator Training, Epping, NH 
      June 2019 
 
      XRY Certification Training 
      May 2019 
 
      Managing Narcotics Informants, Methuen, MA 
      August 2018 
 
      Behavior Recognition for Law Enforcement Training 
      June 2018 
 
      Advanced Group Crisis Intervention Training, Cambridge, MA  
      November 2017 
 
      Identifying Imposters Training, Franklin, MA  
      October 2017 
 
      Street Level Narcotics Investigation Training, Somerville, MA  
      October 2017 
 
      Crisis Intervention Training, Somerville, MA  
      October 2016 
        
      Critical Incident Stress Management Training, Cambridge, MA  
      September 2016 
 
      MPTC Academy, Lowell, MA  
      November 2013 
      Outstanding Student Officer Award, Physical Fitness Achievement  
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