L. W. BILLS COMPANY ™™

DIVISION OF B & B ENGINEERING CORP.
PO Box 7 - Georgetown, MA 01833
978-352-6660

Office(@L WBills.com

CITY OF SOMERVILLE
ATTN: VINNIE DEVELLIS

DIV. ELECTRIC LINES & LIGHTS
1 FRANEY ROAD DATE

SOMERVILLE. MA 02145
1/11/2022

AMOUNT DUE AMOUNT ENC.
$1,337.00
DATE TRANSACTION AMOUNT BALANCE
06/04/2021 INV #7084. Due 06/14/2021. Orig. Amount $642.00. 642.00 642.00
06/10/2021 INV #13602. Due 06/20/2021. Orig. Amount $695.00. 695.00 1.337.00
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L.W. BILLS COMPANY ™

DIVISION OF B & B ENGINEERING CORP.
PO Box 7 - Georgetown, MA 01833
(978) 352-6660
Office@LWBills.com

Invoice

DATE INVOICE NO.

6/4/2021

7084

BILL TO

SHIP TC

CITY OF SOMERVILLE

ATTN: VINNIE DEVELLIS

DIV. ELECTRIC LINES & LIGITS
I FRANEY ROAD

SOMERVILLE, MA 02145

WE NOW ACCEPT CREDIT CARDS
VISA, MASTER CARD AND DISCOVER
CREDIT CARD FEE IS ADDITIONAL

S.0./W.0. No. P.O. No.

TERMS

SHIP VIA

8775 20211424

NET 10 DAYS

DESCRIPTION

QrTY RATE

AMOUNT

DATED 5/19/21.

INSTALLATION OF FOUR 12V 24AH BATTERIES FOR TIHE TRX 50, PER QUOTE

642.00

642.00

NOTE: A FINANCE CHARGE OF ! 1/2% PER M ONTH. WHICH IS AN ANNUAL PERCENTAGE
RATE OF 18% PER YEAR, WILL BE ADDED ON PAST DUE ACCOUNTS.

Total

$642.00

BE SURE TO VISIT OUR WEBSITE AT LWBILLS.COM




L.W. BILLS COMPANY ™M

Invoice

DIVISION OF B & B ENGINEERING CORP.

PO Box 7 - Georgetown, MA 01833 LRTE

INVOICE NO.

(978) 352-6660 6/10/2021

13602

Office@LWBills.com

BILL TO SHIP TO

CITY OF SOMERVILLE

ATTN: VINNIE DEVELLIS

DIV. ELECTRIC LINES & LIGHTS
I FRANEY ROAD

SOMERVILLE, MA 02145

WE NOW ACCEPT CREDIT CARDS 5.0./W.0O. No. P.O. No. TERMS SHIP VIA

VISA, MASTER CARD AND DISCOVER

CREDIT CARD FEE IS ADDITIONAL 8595 20211424 NET 10 DAYS

DESCRIPTION QTY

RATE AMOUNT

FOR THE INSPECTION OF YOUR TWO TRX50 ALARM RECEIVERS PER QUR
CONTRACT DATED 4/1/21.
THE INSPECTION WAS CONDUCTED ON 5/27/21.

695.00 695.00

NOTE: A FINANCE CHARGE OF I 1/2% PER MONTH. WHICH IS AN ANNUAL PERCENTAGE,
RATE OF 18% PER YEAR, WILL BE ADDED ON PAST DUE ACCOUNTS. Total

$695.00

BE SURE TO VISIT OUR WEBSITE AT LWBILLS.COM




: _ o \ TMSM "
L.W. BILLS COMPANY Invoice

DIVISIONOFR & B ENGINEERING CORP. N
PO Box 7 - Georgetown, MA 01833 |__PATE | NvOIGENO.
(978) 352-6660 6/10/2021 T3602
Office@LWBills.com e - ;

BILL TO ' SHIP TG

CITY OF SOMERVILIE
ATTN: VINNIE DEVELLLS
DIV. ELECTRIC LINES & LIGHTS
IFRANEYROAD
| SOMERVILLE, MA 02145

WE NOW ACCEPT CREDIT CARDS SOQ/WONo. | PO.Ne. TERMS |  sHPwvA
VISA, MASTER CARD AND DISCOVER e S . NI
CREDIT CARD FEE 18 ADDITIONAL 8595 20211424 NET 10 DAYS

DESCRIPTION QFY RATE AMOUNT

FOR THE INSPECTION OF YOUR TWO TRX30 ATARM RECEIVERS PRE 5o | T o500 68500
CONTRACT DATED 4/1/21,
THE INSPECTION WAS CONDUCTED ON 52771,

RATE OF 18%PER YEAR, WILLBE ADDED ON PAST BUE ACCOUNTS,

NOTE: A FINANCE CHARGE OF 1 /2% PER MONTH, WHICH 15 AN ANNOAT FERCENTAGE Bl R
- Total $695.00

BE SURE TO VISIT OUR WEBSITE AT LWBiLL‘S;QOM




L.W. BILLS COMPANY ™M

Invoice
DIVISION OF B & B ENGINEERING CORP. S —
PO Box 7 - Georgetown, MA 01333 DATE _ 'NVOICE No,
(978) 352-6660 |
Office@LWBills.com

6/4f2021 7084

BILLTO

CITY OF SOMERVILLE ' '

ATIN: VINNIE DEVELTIS

DIV. ELECTRIC LINES & LIGHTS
1 FRANEY ROAD

SOMERVILIE, MA 02145

SHIP TO

WE NOW ACCEPT CREDIT CARDS SO/W.O No. | P.0. No.
VISA, MASTER CARD AND DISCOVER — -

TERWS SHIP VIA
CREDIT CARD FEE IS ADDITIONAL | 8775 |

20211424 NET 10 DAYS

DESCRIFTION | Ty

{INSTALLATION OF FOUR 12% 29AT BATTRRTS FOR THE TRX 50, PER QUOTE
DATED 5/19/21,

RATE AMOUNT
Y

NOTF: A FINANCE CHLARGE OF T V2% PRR NN WHICH 1§ AN ANNUAL PERCENTAGE '
RATE OF 18% PER YEAR, WILT. BE ADDED ON PAST DUE ACCOUNTS Total $642.00

BE SURE TO VISIT OUR WEBSITE AT LWBILLS.COM




1/18/22, 10:556 AM Mall - Vincent Devellis - Outlook

s Ontlook . £ Search 7 ‘ Vi
)
M1 = New massags € Replyall v Delete = Archive Q Junk v Swe
7 Favorites i L.W. Bills Company - outstanding
invoices
& > Folders
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To: Vincent Devellis

] > In-Place Archive - Vince... R L
‘ City of Somerville invoice...

3 MB
~ Groups
2 attachments (5 MBY  Download ail
New group
\ Hello Vinny,
Discover groups + [was able to find an email address for you
. hopefully this reaches you.
Manage groups Thank you, v
Laurie

From: Laurie Ferreira

Sent: Friday, January 14, 2022 2:24 PM

To: vimcorcoran@somervillema.gov;
dpwll@somervillema.gov

Ce: mlawhorne@somervillema.gov

Subject: LW. Bills Company - outstanding invoices

Good Day,

The two attached invoices are still oufstanding,
could you kindly let us know when we might
expect payment?

Thowke yor
Lovrie-A, Ferreiva
Qiffice Manager

L. W. BILLE COMPANY veasm

-8 Park Steset, PO Box. 7

Geongelown, A 018330007

{978) 352-5660 x 1007
e Swhbills com

Reply | Forward

hltps:,’/outlook.ofﬁcea65.'Gcm/maiI/inbox/fd/AAMkAGQyYWUSMGNmLTQwNZEtNDNfOS1 iNze 1 LTIZmIZNZKEZTkyNABGAAAAAABELZ0TNSXcQpUSB2I...  1/1



L]
‘ tel’l n Sterling Business Products, Inc. -
S Printing” _ Invoice
T d/bfa Sterling Printing
P.O.Box 845 Date Invoice #
Medford, MA 02155 6232001 59723
781-481-1234 www,SlerlingPrinting.com
Bill To Ship To
Sometville DPW same
Aftn ; Sheena Bonaveniura
One Franey Road
Sometrville, MA 02145
P.O. No. Terms Due Date Rep Ship Via WO #
Net 15 7/8/2021 RM UPS
Ordered Shipped Description Price Amount
1 1] 1000 - " White Good " stickers .......overnn, 4x41/2 795.00 795.00
printed black ink on flourescent green stock ( permanent
adhesive smudgeproof stock ) , cut in singles and
numbered in red ink # 8002 to 9001
1 1 | Freight 0.00 0.00
Call us for your next order of T-shirts or any olher screen printing.
4 g prniing Sales Tax (0.0%) $0.00

Please call Paula @ 781-481-1234 if you have any questions regarding this invoice.

Total

$795.00




A Drogram of B2 wWww.paybyplatema.com
Massachuyetts Departement of Transportation

Notice of Liability Invoice

NON-PAYMENT OF THIS INVOICE
“ CAN RESULT IN NON~RENEWAL OF YOUR LICENSE & REGISTRATION h
DO NOT IGNORE
”m lm mm"m ’, ,” License Plate: M87085 Invoice Date: 05/07/2020
Licenas Plate State; MA Pasting Perlod: 05/04/2020 01:57 -
S OMERVILLE CITY OF nvolce Number: §1874489 06/07/2020 01:42
1 FRANEY RD Summary of Actlvity
DPW G t | Current
SOMERVILLE, MA 02145-2510 bemious. | Payments/ | “at f SN | Betance | *Payment
Balence | Credits Cherges | Ad]. Due Due Date*
$100.85 $0.00 $0.00 | $1.60 { (1925 Immediately

Payment Options

Join I %% and save money. To join, go to www.EZDriveMA.com
Www.EZDriveMA.com

Pay On-liite: The sasfest and quickeat way to pay your invoice. Visit www, latema.com or scan QR
Code fo the right. Please have Your involee number and license plate lnformaﬁon avallaEle isea abovae),

Payment Locations: For g flst of lacatlons where you can pay thie lnvoice, ploase visit www. EZDHveMA. com for a lfst of
Satvice Center locations.

F’ax:__' R\/{l&l&)gﬁ A ?Eﬂ h%l:qe EZB{IVG%CEB%)IID‘HBI‘ 'ﬁl&vlced?ﬁrllter ﬁ‘lf 1%77—6%?}7745613@3?: g ption 1 ¢ ol
for or aption 2 for E-ZPass MA and follow the men for thi automated paymont aption,
Plaasa have your involce or aceount number, PIN and payment information available, pay P Www.paybyplatoma.com

Pay by Mail: Use the PAY BY FLATE MA Payment Fam below for check / money order payment. If you would like
to pay by credit / debit carg ~ar- If you ara a clirrent E-ZPass MA account holder and waurzi IYke to deduct
the Balance Due from your E-ZPass MA account, please visjt . EZDrivalA,com,

Appaals: Transactions vontalnad In the Balance Due on tha PAY BY PLATE Invsice may be appeated n accgrd

ance wilh the provisions of 700 CvR 7
and 700 CMR 11, If you choose to Appaal

ou must do so in wilting. Appeal Forms are avallable at www, latema,corm, If vaur appeal Is accepled,
you may stifl be responsible for the toll arnd &8s for each fransaction whé)re applisable, Financial hardskip wii be consldereg. ¥ pe P

NOTE: A fos of up to $25.00 may be assessed for any payment rofurnad by your financial institution,

------------

--------------------------------------------------------------------------

PAY BY PLATE MA Payment Form Amount Enclosed

Chack or Money Order payment. Make payable to: Gommonwealth of asasachusetts
Please list your Licenss Plate and Invoige Numbar an Check or Money Qrder
License Plate: MB87035
LIcensa Plate State: mA
Invoice Number: 51574489

*Payment Due Balance Due
Dato*
Immediately $111.25 Commonwealth of Massachuseits

EZDriveMA Payment Pracessing Center
P.O. Box 847840
Boston, MA 02284-7840

MR

. 00515794892 pOoO11L257



PowerOptions —
129 South Street oice

Boston, MA 02111
857.410.1668
Lsass@poweroptions.org
www.poweroptions.org

BILL TO

Somerville, City of

93 Highland Avenue
Sommerville, MA 02143

INVOICE # DATE TOTAL DUE DUE DATE TERMS ENCLOSED

5070 03/30/2021 $1,000.00 05/14/2021 Net 45

DATE ACTIVITY DESCRIPTION QTy RATE AMOUNT
01/01/2021 Membership Dues 2021 Annual Membership Dues 1,000.00

BALANCE DUE $1,000.00



=CS

YOUR TOTAL OFFICE SOLUTIONS PROVIDER

CONTRACT INVOICE

P.0. Box 4024 Woburn, MA 01888-4024 Invoice Number: AR99258
P: 800-321-6327 F: 781-938-9317 Invoice Date: 6/28/2021
Account Number; C001208
Balance Due: $161.59
Bill To: CITY OF SOMERVILLE Customer: CITY OF SOMERVILLE
TERESA VICENTE 93 HIGHLAND AVE
93 HIGHLAND AVE SOMERVILLE, MA 02143-1740
SOMERVILLE, MA 02143-1740
Account No Payment Terms Due Date Invoice Total Balance Due
001208 Net 30 7/28/2021 $161.59 $161.59
Invoice Remarks
Contract Number Contact Contract Amount P.0. Number Start Date Exp. Date
5314-03 $161.59 $/28/2020 9/27/2021
Contract Remarks
Summary:
Contract base rate charge for this billing period $0.00 *
Contract overage charge for the 3/28/2021 to 6/27/2021 overage period $161.59 **
*Sum of equipment base charges **See overage details below $161.59
Detail:
Equipment included under this contract
Canon/IRC5235
Number Serial Number Base Charge Location
63146 JWHO03663 $0.00 CITY OF SOMERVILLE DPW 1 FRANEY RD
SOMERVILLE, MA 02145-2510
Meter Type Meter Group Begin Meter End Meter Credits Total Covered Billable Rate Overage
BLK BLK-16365-8247 83,501 88,065 4,564 0 4,564 0.006600 $30.12
CLR CLR-16365-8248 93,004 95,494 2,490 0 2,490 0.052800 $131.47
$161.59
REMIT TO: Invoice SubTotal $161.59
NECS Tax: $0.00
PO BOX 4024 Invoice Tatal $161.59
WOBURN, MA 01888-4024 Balance Due: $161,59

Please Pay From This Invoice

Page 1 of 1




Refres . PREVIOUS BALANCE

$355.57 «
PO: 20215428 PAYMENT / ADJUSTMENT $0.00
Account Number: 6702840417 CURRENT ACTIVITY $188.02
Invoice Number;  91G6702840417
g:ﬁ\g?fesugoi:: 06/05/21 - 07/04/21 PAY THIS AMOUNT $543.59

Billing Date: 07/09/21
Delivery Address: CITY OF SOMERVILLE DPW
1 FRANEY ROAD : ; ;
SOMERVILLE MA 02145 Did you forget about us? Kindly pay upon receipt.

Remember, past due accounts are subject to a late

: TR fee. Your prompt payment is appreciated. For your
Upcaming Deliveries: convenience, you can pay your bill online. If

TUE- JUL 13 Access your delivery calendar at payment has been made, we thank you.
TUE- JuL 27 ReadyRefresh.com |
Date  Ticket # Qty  Description Amount

PREVIOUS BALANCE . : ok oL O SNSRI
6/09 5167594273 1 PLASTIC COLD CUPS 9 OZ CASE OF 1000 L b \a : 39.99
4 POLAND SPRING BRAND SPRING WATER 5 GALLON BOTTLE 0. O 21.56
4  5GALLONBOTTLEDEPOSIT A e 200
6/23 5170496201 23  POLAND SPRING BRAND SPRING WATER 5 GALLON BOTTLE : 123.97

23 5 GALLON BOTTLE DEPOSIT

! .00
20 5 GALLON BOTTLE RETURN 0O

News for You

Want access to ReadyRefresh on the go and to keep your favorite beverages stocked? We have
an app for that! Download the ReadyRefresh mobile app. It is simple! Manage your deliveries,
shop products and make secure payments. Download now on Google Play or in the App Store.

- . Page 10f1
| ACCOUNT NUMBER - 670284041 7 INVOICE NER - 9167020417 .

#215 6661 DIXIE HWY, SUITE 4

Ref'resyh LOUISVILLE KY 40258

Amunt Enclosed: $

EOY4E?028404177 00LBA02 00543597 5

ADDRESS SERVICE REQUESTED

ReadyRefresh
CITY OF SOMERVILLE DPW BlueTriton Brands, Inc.
SHEENA BONAVENTURA P.O. Box 856192
1 FRANEY ROAD 2ND FLOOR Louisville, KY 40285-6192
SOMERVILLE MA 02145-2510

442103-060-0*C* --1-T-A-C  ~010,225 [] SIGN UP FOR FREE AUTOPAY! Sign Up Required On Reverse Side Or visit ReadyRefresh.com



Zapotec Energy, Inc.

26 Glenwood Avenue
Cambridge, MA 02139-4708
617-547-5900
lyons@zapotecenergy.com
www.ZapotecEnergy.com

Zapoliec Energy

BILL TO INVOICE 21-1828-ZE|

Mr. Erik Larson

tel: 617-366-7286
emall: elarson@somervillema.gov DUE DATE 07/31/2021

Energy Manager

City of Somerville

50 Evergreen Avenue DATE 07/01/2021 TERMS Net 30
Somerville, MA 02145 )

SERVICE : HOURS

June 2021

Planning & Project Admin 110.00

Site Visit 462000

Maintenance & Repair 2,200.00 B
Waste Management Dumpster Rental - 6/21/21 1,131.87
Belcastro Electric, LLC - Labor to make safe and demo PV 1,920.00

modules and inverter

Reference Contract: Decommissioning
Location: Capuano School

PO #20215864-00

Please make check payable to Zapotec Energy Inc. and send to:
attn: Paul Lyons

Zapotec Energy Inc.

26 Glenwood Avenue

Cambridge, MA 02139

Federal EIN No. 20-8484507

TOTAL DUE . $9,981.87




e

Zapotec Energy

Zapotec Energy, Inc.

DeCx at Capuano
Activity: June 2021

ACTIVITY DATE EMPLOYEE PRODUCT/SERVICE RATE DURATION AMOUNT

DeCx at Capuano
06/14/2021 Brandon Sweet Planning & Project Admin 110.00 0:30 55.00
06/15/2021 Brandon Sweet Planning & Project Admin 110.00 0:15 27.50
06/22/2021 Maria French Site Visit 110.00 7:00 770.00
06/22/2021 Paul E Lyons Maintenance & Repair 200.00 5:00 1,000.00
06/22/2021 Brandon Sweet Site Visit 110.00 7:00 770.00
06/24/2021 Brandon Sweet Site Visit 110.00 8:00 880.00
06/24/2021 Paul E Lyons Maintenance & Repair 200.00 4:00 800.00
06/24/2021 Maria French Site Visit 110.00 8:00 880.00
06/25/2021 Paul E Lyons Maintenance & Repair 200.00 2:00 400.00
06/25/2021 Brandon Sweet Site Visit 110.00 6:00 660.00
06/25/2021 Maria French Site Visit 110.00 6:00 660.00
06/29/2021 Brandon Sweet Planning & Project Admin 110.00 0:15 27.50

Total for DeCx at Capuano 54:00 $6,930.00

Wednesday, September 8, 2021 02:52 PM GMT-04:00

7"



Renaz Ohlson

Subject; FW: City of Somerville PV Systems

Customer ID: 24-85171-33007

An Order Confirmation email has baen sent to swesl@zapotecenargy.com.You can view your order status at any time hy
checking your Order Mistery. You will be automatically charged for any additional tonnage or gveragas and hitling
statement will be sent via email,

Your My WM ancount

® sweat@zapotecenergy.com | (857) 321-0428 | Zapotec Energy Inc.

Service Address Billing Information Payment Method
150G Glen St Brancion Swoet Brandon Sweet
Somervile, MA, 02145, 26 Glanwood Avenue Bl Visa - +2812
Us CAMBRIDGE, MA, 02139, Unitad

States

30 Yard Dumpsters Quantity; 7 $1131.87

Delivery: 06/21/2021
Fickup: 083042021
Waste Type: Construction Debris

Daltvary Free

Order Tatal 8113187



nationalgrid

2021364
g 0014421610870400753218
% G 081 021068
B CITY OF SOMERVILLE Y
S DEPT OF PUBLIC WORKS
1 FRANEY RD
SOMERVILLE,MA 02145-2510
Please Pay
By Jan 12
44216-10870 753.21 H

—Account Number__j

Tear here ; . A .
2 F  National Grid address on the back must show in return envelope window

Please mail this part of bill with your payment
Make checks payable to National Grid.
Write your account number on check,

Service To Account Number Next Meter Reading Bill Date
CITY OF SOMERVILLE 44216-10870 Jan 26 '22 Dec 29 '21
165 BROADWAY Rat .
%MgRV!LLE,MA ae G417 For Customer Assistance
Commercial Hea Please call (781) 751-3000

éz%.@%

nationalgrid

CURRENT BILL ITEMIZED SUMMARY OF CHARGES
In 29 days you used 595 therms: Total Current Charges $459.52
Amount Due Last Bill 730.58
Dec 28 2021 reading ACTUAL 3084 | Your Total Payments Since
Nov 29 2021 reading ACTUAL 2505 Last Bill. Thank You! -436.89
CCF Used for METER# 006142251 579 T
PLEASE PAY BY Jan 12 $753.21
Thermal Factor x1.0277
Total therms used 505 | GAS USE HISTORY
Days Therm
Your Cost is determined as follows: Dec 21 2y Eet i ?FS May 21
Nov 21 34 Act 577 Apr 21
Minimum Char?e $25.13 | oct 21 27 Res 102  Mar 21
$.8665 per day for 29 days Sep 21 30 Act & Feb 21
First 595.0 therms @ $.5347 318.15 | mug 21 32 Act 7 Jan 21
Distribution Adjustment: Jul 21 30 Rct 7 Dec 20
595 therms x 0.19600 per therm 116.62 § oun 21 32 Bet 47  Nov 20
GAS DELIVERY CHARGE $459.90
Paperless Bill Credit -.38
TOTAL CURRENT CHARGES $459.52
IMPORTANT MESSAGES

You have chosen Direct Energy Business Mk to be your gas supply provider.
National Grid will continue to deliver gas to your premises. If you have

any questions about your gas su pI%/a charges, please contact

Direct Energy Business Mk at (888) 925-9115. Thank you.

Pay your bills online. .

Get started today at ngrid.com/payonline. For free, online access to your
as account, here is Your unique access code: 788540C.
ust visit us online, click "My Account™ and register your account.

Page 1of 1
TO REPORT A GAS ODOR CALL THE CUSTOMER ASSISTANCE NUMBER ABOVE
www.nationalgridus.com SEE REVERSE FOR ADDITIONAL CUSTOMER INFORMATION



Meter Read, Estimate - Your meter was not read.. Your bili was
caloulated based on the amount of gas you used durlng a similar
patiud last year, or weather conditions for heating customers.

Thermal Factor - The factor used to convert units of gas into
tharms. A therm is a msasure of heat energy.

PLEASE PAY NATIONAL

GRID GAS AND ELECTRIC National Grid
LSS

BIL EPARATELY P.O. Box 371338

CCF - Units of gas used measured in hundreds cubic feet,

Minimum Charge - Represents the basic cost of providing
service 1o each customer regardless of gas usage, i.e., meter
raading, billing, and account maintsnanca, Included is the
customers’ contribution to the Energy Audit Program,

Pittsburgh, PA 15250-7338

Gas Delivery Charge - The cost of operating and maintalning
the National Grid distribution system.

Gas Supply Charge - The cost of purchase, storage, and
interstate transmission of gas,

g Taar hate

Distribution Adjustment - Includes National Grid
customer's contribution to local energy consarvation and
environmental programs, H

4 Taat hara =

Whan moving pleass give ten days nolice and forwarding address. Al mudarse, favor de avisarnos de st nueva dirsgcion diez dias anles

QUESTIONS ABOUT YOUR BILL

Please cail the Customar Assistance number
on the front of your bill, or wiits to;

National Grid
PQ Box 1040
Northborough, MA 01532-4040

Please include your account number in all corresponcdence

PAYMENT PLANS

Ta help pay down overdue charges, call to discuss your eligibility
for ane of our paymaent plans, We also offer Budget Billing

(also known as Balanced Billing) which averages your annual
snargy costs to avoid large fluctuations in your monthiy bills.

Pleasa call us or visit www.nationalgridus.com to find out more
about this and other payment plans.

RIGHTS TO GAS SERVICE FOR RESIDENTIAL
CUSTOMERS DURING FINANCIAL HARDSHIP

if you cennot pay your gas bill bacause of a financial

hardship and there sxists a serious iliness, or thara Is an
infant under the age of 12 months, or all adults living in the
home are over the age of 85 and there is a minor child in the
residence, of if it is between Novembar 15 and March 15, if vour
service is heat related, we will not shut off your gas service. To
protect yourself, call us immediately and we will send you a
financial statsment, which you must complats and return. [n
addition, you must provide the necessary documentation outlined
below within seven (7) days.

Sertous lilness and Financial Hardship

Initlally, your registered physician, physician assistant, nurse
practitionar or local Board of Health official must call us to letus
know of this condition, Within seven days of this phone call, you
must returtt the financial statemant and your registerad physician,

physician assistant, nurse practitioner or local Board of Heaith official

must weite to us and confirm the name and address of the setiously
il parson and the business address and telaphone of the doctor or
agency. The statement must be renewed quarterly or semi-annually
if certified to bs chronig,

Winter Protection and Financial Hardship

If yeu haat your hame with gas and canhot pay your overdue
gas bill betwaean November 15 and March 15 because of
financial hardship, we will not shut off your gas. Contact us
by phona immediately and send In a financial statement.

Intant Under the Age of 12 Months and Financial Hardship
To gualily, please contast us by phone immediately. Within
saven days of the call, you must retue the financial
statement and send us the name, address, and bisth date of
the child and ene of the followlng:
- birth ¢ertificate
- otficlal records or letter from a registerad physiclan, physician
assistant, nurse practitionar, or local Board of Health, hospital or
overnment official
- lettar from theDepartmant of Transitional Assistance
Jetter froma clergyman, or religicus institution,

TICE ABOUT ELECTRONIC CHEC
CONVERSION
By sending your complstad, signed sheck to us, you authorize
us to use the account information from your check to make an
electronic fund transfar from your account for the same
amolnt ag the chack. If the slectronic fund transfer cannot be
processad for technical reasons, you authorize us 1o process
tha copy of your check.
NOTICE TO ELDERLY CUSTOMERS
If all residants in your housshold are 65 or older, we won't shut
off your gas servica without the prior consent of the
Massachusetts Departiment of Public Utilities (DPU). If you
cannot pay your bilt at once, you may be able to work out a
paymant plan with us. If you have any questions, or want
further information, call us at the numbsr printad on the front of
your bill. To protect yourself, plaass call the Company immedi-
ately if all residents in your home are 86 years of age or older.
Adulls over 65 Plus Minor Chitd and Financial Hardship
To qualify, please contact us by phone immediately, Within
seven days of the call you must retum the financial hardship
form, and send us the name, address and birthdate of the adults

over 65 and the name and birthdate of the minor.
RIGHT TO DISPUTE YOUR GAS BILL
If you bellave your gas bilt is not correct or wish to dispute it, or
if yous have a selvice quality problem or dlspute, call us at the
number an the front or write us at the address printed above of
fisted in your local talephone directory, We will investigate he
disputs and tell you what we find. i, aftar our investigation, you
still think the bill is not correct, or continue to dispute the time
over which your arrsarage Is to be pald, or the service quality
problem has not been addressed, you have the right to appeal
by calling the Massachuseits Department of Public Utilities
(DPU) &t (817)737-2836 or 1-877-886-5066 or TTY
{for the hearing impaired only) 1-800-439-2370, by writing to
the DPU, Consumer Division, One South Station, Boston MA
02110, or by visiting the DPU's web site www.mass. gov/dpu.

NON-BRESIDENTIAL CUSTOMERS

All unpaid batances moye than 30 days It arrears are
subjact to late payment charges at the rate squal to the rate
paid on 2-year United States Traasury notes for the
precading 12 months ending December 31, plus 10%, Non-
restdential customers will ba notifiad of the lata payment
charge percentage with their February bill,

Esta informaclén se puede ablener en Espafiol.

PRIVACY NOTICE

The DPU requires us to cross refarence our residsntial
customer database against a database of Transitlonat
Asslstance reviplents to determine eligibility for our
diseounted delivery rate. If you do not want to be included
In the automated matching process, please call us at the
Customer Assistance number on the front,

ARREARAGE MANAGEMENT PROGRAM

The Arrears Managerment Program (AWMP) provides arraars
forglvaness to income qualified residential customers.
Participants must accept and stay currant with monthly
Budget Billing payments. For complets details, visit

wiww nationalgridus.com.

Betore you begin any excavation project call 1-888-DIG-SAFE or 811 MAGBEG3
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2 CITY OF SOMERVILLE ¢ 031
S DEPT OF PUBLIC WORKS
1 FRANEY RD
SOMERVILLE,MA 02145-2510
Please Peiy
By Aug 1
44216-10870 29318 H

Please mail this part of bill with your payment
Tearh Make checks payable to National Grid,
Flearnere s, National Grid address on the back must show in return envelope window  Write your account number on check,

L Account Number__|

Service To Account Number Next Meter Reading Bill Date
CITY OF SOMERVILLE 44216-10870 Aug 27 "21 Jul 29 "21
65 BROADWAY Rate -
?M RVILLE,MA G-417 For Customer Assistance
Commercial Hea Please call (781) 751-3000
CURRENT BILL ITEMIZED SUMMARY OF CHARGES
In 30 days you used 7 therms: Total Current Charges $29.24
Amount Due Last Bil 263.94
Jul 29 2021 reading ACTUAL 1829
Jun 29 2021 readiné; ACTUAL 1822 PLEASE PAY BY Aug 12 $263.18
CCF Used for METER# 006142251 7
GAS USE HISTORY
Thermal Factor x1.0258 Days Therms Days Therms
Total therms used 71 ool 21 20 act 7 Dec 20 34 Act 1039
dun 21 32 Act 47 Nov 20 29 Act 512
Your Cost is determined as follows: May 21 30 Act 112 Oct 20 32 Act 146
Apr 21 30 Act 327 Sep 20 28 Act 53
Minimum Char?e $26 .00 war 21 32 Act 633  Bug 20 30 Act 6
$.2666 ger day for 30 days Feb 21 29 Act 248  Jul 20 32 Act 6
First 7.0 therms @ $.3551 2.491 van 21 30 act 892  Jun 20 30 Act 14
Distribution Adjustment:
7 therms x 016790 per therm 1.18
GAS DELIVERY CHARGE $29 .67
Paperless Bill Credit -.43
TOTAL CURRENT CHARGES $28.24
IMPORTANT MESSAGES

You have chosen Direct Energy Business Mk to be your gas supply provider.
National Grid will continue to deliver gas to your premises. If you have

any questions about your gas sug::plg char?es, ﬁiease contact

Direct Energy Business MKk at (8588) 825-9115. Thank you.

IMPORTANT REMINDER: PLEASE READ

Our records show that your account is still past due. To avoid further

collection action, please pay this bill immediately. )

If you have just made payment, thank ¥ou. You can confirm your current
account balance or make a payment at our Customer Assistance number above
using our automated telephone system or at www.nationalgridus.com.

If you are facing financial difficulty, we can help. You may be eligible

for a deferred payment agreement which considers your financial
c%rcumsgances and brings your past due bitls up-to-date with monthly
payments.

Learn more or apply at our telephone number or website above.

Pay your bills online. _
Get started today at ngrid.com/paycnline. For free, online access to your
833 account, hers is your unique access code: 788540C.

ust visit us online, click "My Account” and register your account.

Page 1of 1

natier“xalg I'id TO REPORT A GAS ODOR CALL THE CUSTOMER ASSISTANCE NUMBER ABOVE
www.nationalgridus.com SEE REVERSE FOR ADDITIONAL CUSTOMER INFORMATION



Meler Read, Estimate - Your mater was not read. Your bill was
caleulated based on the amount of gas you used during a similar
petied last year, or weather conditions for heating customers.

Fhermal Factor - The factor used to convert units of gas into

therms. A tharm is a measure of heat energy.

PLEASE PAY NATIONAL

GRID GAS AND ELECTRIC ] i
BiLLS SEPARATELY National Girid

P.O. Box 11735

GCF « Units of gas used measured in hundrads cubic feat.

Minimum Charge - Represents the basic cost of providing
setvice to each customer regardless of gas usage, i.e., meter
reading, billlng, and account malntenance. Included is the
customars’ contribution to the Energy Audit Program,

Newark, Nd 07101-4735

Gas Delivery Charge - The cost of cperating and maintaining

the National Grid distribution system,

Gas Supply Charge - The cost of purchase, storage, and
interstate transmission of gas.

g Taarhare o

Distribution Adjusiment - includes National Grid
customer's contribtition 1o local energy conservation and

ehvirenmental programs. H

4-Taar hora o

When moving please glve ten days notice and forwarding address. Al mudarse, favor de avisarnos de su rnueva direccion dlez diss antas

QUESTICNS ABOUT YOUR BILL

Please call the Customer Asslstanca number
on the front of your hill, or write to:

National Grid
PO Box 1040
Northborough, MA 01532.4040

Pleass includs your account number in all correspondsnce

PAYMENT PLANS

To help pay down overdue charges, call to discuss your eligibility

for ona of our payment plans, We also offer Budge! Billing
(also known as Balanced Billing) which averages your annual
ehergy costs to avold large fluctuations in your menthly bills.

Please call us or visit www.nalionalgridus.com te find out more

about this and othar payment plans,

RIGHTS TO GAS SERVICE FOH RESIDENTIAL
CUSTOMERS DURING FINANCIAL HARDSHIP

If you cannot pay your gas bilt because of a financial
hardship and thera exists a serious illness, or there is an

infant under the age of 12 months, or all adults living in the
home are over the age of 65 and there is a minor child in the
residence, or if itis batween Novembaer 15 and March 15, If your
service Is heat related, we will not shut off your gas service. To

protect yourself, call us immediately and we will send you a
financlal statemeant, which yeu must complete and retum. In

addition, you must provide the nacessary decumentation outlined

below within seven (7) days.
Serious Hiness and Financial Hardship

Initially, your ragistered physician, physician assistant, nurse
practitioner or local Board of Health official must call us to et us
know of this condition. Within sevan days of this phone call, you
must return the financial statemant and your registared physician,
physician assistant, nurse practitioney of Jocal Board of Health official
must wtite to us and confltm the name and address of the seriously
il person and the business address and telephone of the doctor or

agency. The statemernit must be renewead quarterly or semi-annually
if certiftad to bae chronic.

Winter Protection and Financial Hardship

If you heat your home with gas and cannot pay your overdue
gas bill belween Novermbaer 16 and March 15 because of
financial hardship, we will not shut off vour gas. Contact us
by phone immediately and send in a financial statemant,

Intant Under the Age of 12 Months and Financial Hardship
To qualify, please contact us by phona Immediately. Within
seven days of the call, you must return the financial
statement and send us the name, address, and birth date of
tha child and one of the following:
- birth cartificate
- officlal records ar letter from a registared physician, physician
assistant, nurse practitioner, or local Board of Haalth, hospital or
overnment official
- lettar from theDepartment of Transitional Assistance
-letter froma clergyman, or religlous Institution.

NOTICE ABOUT ELECTRONIC CHECK
CONVERSION
By sending your completed, signed chaeck ta us, you authorize
us to use the account information from your check to make an
electronic fund transfar from your account for the same
amount as tha chack, If the electronic fund transter cannot be
processed for tachnical reasons, you authorize us to process
the copy of your chaeck.
NOTICE TQ ELDERLY CUSTOMERS
It all resiclents In your housahold are 85 or oldar, we won't shut
off your gas sarvice without the prior consent of the
Massachusatts Department of Public Utilities {DPL)). If you
cannot pay your bill at once, you may be able to work out a
paymant plan with us. If you have any questions, or want
further information, call us at the numbsr printed on the front of
your bill. To protect yourself, please call the Company immedi-
ataly If all residants in your home are §5 years of age or older,
Adults over 85 Plus Minor Child and Financial Hardship
Te qualify, please contact us by phone immediately, Within
saven days of the call you must retum the financial hardship
form, and send us the name, address and birthdate of the adults
over 65 and tha name and birthdate of the minor.
RBIGHT TO BISPUTE YOUR GAS BILL
if you believe your gas bill Is not corract or wish to dispute it, or
if you have a service quallty problem or dispute, call us at the
number an the frent or write us at the address printed above or
listad in your local telephons directery, We will Investigats the
dispute and tell you what we find. I, after our investigation, you
still think the bill is not correct, or continue to dispute the time
over which your arrearags is lo be paid, or the service quality
problam has not been addressed, you have the right to appeal
by calling the Massachusetts Department of Public Utililes
{DPUY at (817)737-2836 or 1-877-886-5066 or TTY
(for the hearing impaired only) 1-800-439-2370, by writing to
the DPU, Consumer Divigion, Ons South Statlon, Boston MA
02110, ar by visiting the DPU's web site www.mass.gov/dpy.

NON-RESIDENTIAL CUSTOMERS

All unpaid balances more than 30 days in arrears are
subject to late payment charges at the rate equal to the rate
pald on 2-year United Stales Treasury notes for the
pracading 12 months ending December 31, plus 10%. Non-
residential customers will be notified of the late payment
charge percentage with thelr February bill.

Esta informacion se puede obioner en Espafiol.

PRIVACY NOTICE

Tha DPU requires us to cross rafarance our residential
customar database against a databass of Transitionat
Assistance racipients to dstermine eligibility for our
discounted delivery rate. If yau do not want to be included
in the automated matching process, please call us at the
Custormner Assistance number on the front.

ARREARAGE MANAGEMENT PROGRAM

The Arrears Managemant Program {AMP) provides arrears
forgiveness to income qualified residential customaers.
Participants must accept and stay current with monthly
Budget Billing payments. For complete detalls, visit

www hationalgridus, com,

Before you begin any excavation project call 1-888-DIG-SAFE or 811 MAGBE(2
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g CLTY SOMERVILLE PWD Y
g DEPT OF PUBLIC WORKS B&G
1 FRANEY RD
SOMERVILLE,MA 02145-2510
Please Pay
By Jan 12
44230-10244 740.81 H

Please mail this part of bill with your payment
Make checks payable to National Grid.
g Tearhere 4 . . . . "

National Grid address on the back must show in return envelope window  Write your account number on check.

_Account Number__

Service To Account Number Next Meter Reading Bill Date
CITY SOMERVILLE PWD 44230-10244 Jan 26 '22 Dec 29 '21
42 CROSS ST Rate -
?I ERVILLE,MA G-41T For Customer Assistance
Commercial Hea Please call (781) 751-3000
CURRENT BILL ITEMIZED SUMMARY OF CHARGES
In 29 days you used 490 therms: Total Current Charges $382.79 9
_ Amount Due Last Bill __ 666.44 ﬁ O
Dec 28 2021 reading ACTUAL 5124 | Your Total Payments Since
Nov 29 2021 reading ACTUAL 4647 Last Bill. Thank You! -308.4
CCF Used for METER# 006907970 477
PLEASE PAY BY Jan 12 $740.81
Thermal Factor x1.0277
Total therms used 490 | GAS USE HISTORY
. . Days Therms Days Therms
Your Cost is determined as follows: Dec 21 29 Act 490 May 21 30 Act 107
Nov 21 34 Act 385 30 Act 297
Minimum Char?e $25.13 ] oct 21 27 nct 70 32 Act 512
$.8665 per day for 29 days Sep 21 30 Rct é 29 Act 707
First 490.0 therms @ $.5347 262.00 ) zug 21 32 Res 1 30 act 664
Distribution Adjustment: Jul 21 30 Act 7 34 Act 313
490 therms x 0.19600 per therm 96.04 | oun 21 32 Rez 33 29 Act 0
GAS DELIVERY CHARGE $383.17
Paperless Bill Credit -.38
TOTAL CURRENT CHARGES $382.79
IMPORTANT MESSAGES
You have chosen Direct Energy Business Mk to be your gas suppIK provider.
National Grid will continue to deliver gas to your premises. If you have
any questions about your gas su plg charges, please contact
Direct Energy Business Mk at (888) 925-9115. Thank you.
You May Have Overlooked Your Bill
We noticed that your account is still past due. Your balance must
be paid, or your service could be disconnected without further
notice where legally permitted.
If you are having difficulty paying your bill, we can offer you a
deferred payment agreement which considers your financial
circumstances and brings your past due bills up to date with
monthly installment payments. Payment can be made at
www.nationalgridus.com or by calling 1-718-643-4050. If you've
already made payment or have made payment arrangements, thank you.
Pay your bills online. )
Get started today at ngrid.com/payonline. For free, online access to your
as account, here is ?{our unique access code: 72DB04C.
ust visit us online, click "My Account” and register your account.
Page 1of 1

nationalgrid TO REPORT A GAS ODOR CALL THE CUSTOMER ASSISTANCE NUMBER ABOVE
www.nationalgridus.com SEE REVERSE FOR ADDITIONAL CUSTOMER INFORMATION



Meter Read, Estimate - Your meter was not read. Your bill was
calculated based on the amount of gas you used during a simitar
period Jast year, or weathar conditions for heating customers,

Thermal Factor - The factor ussd to convert units of gas into

CCF - Units of gas used measured in hundreds cubic fest.

Minimaum Charge - Reprasents the hasle cost of previding
sarvice 10 each customer regardless of gas usage, Le., meter
raading, billing, and account maintenance. Included is the

tharms. A tharm is a maasure of heat anergy.

PLEASE PAY NATIONAL
GRID GAS AND ELECTRIC

National Grid
BILLS SEPARATELY P.0O. Box 371338

customers' contribution fo the Energy Audit Program.

Pittsburgh, PA 15250-7338

Gas Delivery Charge - The cost of operating and malntaining

the National Grid distribution system.

Gas Supply Charge - The cost of purchase, storage, and
Interstate transmission of gas.

& Taar hate o

Distribution Adjustment - Includes National Grid
customat's contribution fo lecal energy conservation and

environmental programs. H

g Toar hare

When maving please give ten days notice and farwarding acldress. Al mudarss, favor de avigarnos de su nueva direccion disz dias antes

QUESTIONS ABOUT YOUR BILL
Pleass call the Customer Agsistance number
on the front of your bill, or write to:

National Grid
FO Box 1040
Northborough, MA 01532-4040

Please include your account number in all correspondence

PAYMENT PLANS

To help pay down overdue charges, call to disouss your eligibility

for one of cur payment plans, We aiso offer Budget Billing
(also known as Balanced Billing) which averages your annual
enargy costs to avoid large fiuctuations in your monthly bills.

Please call us or visit www.nationalgridus.com 1o find out mors

about this and other payment plans.

RIGHTS TO GAS SERVICE FOR HESIDENTIAL
CUSTOMERS DURING FINANCIAL HARDSHIP

If you cannot pay your gas bil because of a financial

NOTICE ABOUT EL ECTRONIC CHECK
CONVERSION
By sending your complsted, signad chack to us, you authorize
us ta use the account information frem your ¢hack to make an
alectronic fund transter from your account for the same
amount as the check, If the electronic fund transfer cannot be
processad for technical reasons, you authorize us to procsss
the copy of your chack.
NOTICE TO ELDERLY CUSTOMERS
If all residents in your housshold are 66 or older, we won't shut
oft your gas service without the prior consent of the
Massachusetts Department of Public Utilitles (DPLU). If you
cannot pay your hill at ence, you may be able to work out a
payment plan with us. If you have any questions, or want
furthar information, call us at the numbser printad on the front of
your bifl. To protact yoursalf, please call he Company immedi-
ately if all residents in your home are 85 years of age or older.
Adulls over 65 Plus Minor Child and Finansial Hardship
To qualify, pleass confact us by phone immediately, Within
saven days of the call you must return the financial hardship
farm, and send us the name, address and hirthdate of the adults

over 65 and the name and birthdate of the minar.

hardship and there axists a serlous illness, or there is an

infant under the age of 12 months, or all aduits living in the
home are over the age of 65 and there is a minot child in the
residence, or if itis betwaen MNovember 15 and March 16, if your
service is heat related, we will not shut off your gas service. To
protect yeurself, call us immediately and wa will send you a
financial statement, which you must complete and return. In
addition, you must provide the necessary documentation outlined
below within seven (7} days.

Serious Hiness and Financial Hardship

Intally, your ragisterad physiclan, physician assistant, nurse
practitioner or local Beard of Health official must call us to let us
know of this condition, Within seven days of this phonea call, you
must redurn the financlal statement and your ragisterad physiclan,
physiclan assistant, nurse practitionar of local Board of Health official
must write 10 us and confirm the name and address of the serlously
Bl person and the business address and telephone of the doctor or

agency. The statemnent must be renewed quarterly or semi-annually
i certifiad to be chronis.

Winter Protection and Financial Hardship

i you heat your home with gas and cannot pay your overdue
gas bill betwaen November 15 and March 15 because of
financial hardship, we wil not shut off your gas. Contast us
by phona immediately and send in a financial statement,

infant Under the Age of 12 Months and Financial Hardship
Te gualify, please eontact ug by phone immaediately. Within
seven days of tha call, you must retumn the financial
staternent and send us the name, addrass, and birth date of
the chilld and one of the following:
- birth certificate
- official racords or letter from a registared physician, physician
assistant, nurse practitloner, or local Board of Health, hospitai or
government official
- {attar from theDepartment of Transitional Assistance
Jetter froma clargyman, of religious institution,

RIGHT TO DISPUTE YOUR GAS BILL

If you belleve your gas bill is not correct or wish to dispute it, or
if you have a service quallty problem or dispute, call us at the
number on the frant or write us at the addrass printed above or
fisted In your local telephone directory. We will investigate the
dispute and tell you what we find. H, after cur investigation, you
st think the bill is not comrect, or continue to dispute the time
aver which your arrearage Is to be pald, or the service quality
problem has not been addressed, you have the right to appeal
by calling the Massachusstts Departiment of Public Utilities
(DPU) at {817)737-2836 or 1-877-886-5066 or TTY

{for the hearing impalred only) 1-800-439-2370, by writing to
the DPY, Consutnsr Division, One South Station, Boston MA
02110, or by visiting the DPU's web site www.mass.gov/dpu.

NON-RESIDENTIAL CUSTOMERS

All unpaid balances more than 30 days in arrears are
subject o late payment charges at the rate aqual to the rate
paid on 2-ysar United States Traasury notes for the
precading 12 months ending December 31, plus 10%, Nen-
residential customers wil be notifled of the late paymant
charge percentage with their February bill,

Ests informacion se puade obtener en Espafiol,

PRIVACY NOTICE

The DPU requires us to cross reference our residential
customer database against a databasge of Transitional
Assistance recipionts to determine eligibility for our
discounted delivery rate. If you do not want 1o be included
In the automated matching process, please call us at the
Customer Assistance number on the front.

ARREARAGE MANAGEMENT PROGRAM

Tha Arrsars Managemant Program (AMP} provides arrears
forgivensess fo income qualifled rasidential customars,
Participants must accept and stay current with monthly
Budget Billing payments. For complete details, visit

www nationalgridus.com.

Before you begin any excavation project call 1-888-DIG-SAFE or 811 MAGBEOS
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2021211
g 0014423010244500358556
é 0 081 085654
g ST IMER i WokRs B
< 1 FRANEY RB
SOMERVILLE,MA 02145-2510
Please Pa
By Aug 1
4423010244 58.55 H

L Account Number__

Please mail this part of bill with your payment
Make checks payable to National Grid.

T . - .
¥ Tearhera National Grid address on the back must show in rafurn envelope window  Write your account number on check.

Service To Account Number Next Mefer Reading Bill Date
CITY SOMERVILLE PWD 442301024 Aug 27 '21 Jul 29 "21
42 CROSS ST e ! .t ul

g%lgl RVILLE,MA G417 For Customer Assistance

Commercial Hea

Please call (781) 751-3000

nationalgrid

CURRENT BILL ITEMIZED SUMMARY OF CHARGES
In 30 days you used 7 therms: Total Current Charges $29.24
. Amount Due Last Bill 329. 31
Jul 29 2021 reading ACTUAL 4187
Jun 29 2021 reading ACTUAL 4180 | PLEASE PAY BY Aug 12 $358.55
CCF Used for METER# 006907970 7
GAS USE HISTORY
Thermal Factor x1.0258 Days Therms Days Therms
Total therms used 7| oul 21 30 nct 7  Dec 20 34 Act 313
. . Jun 21 32 Act 33 Nov 20 2% Act 0
Your Cost is determined as follows: May 21 30 Act 107 Oct 20 32 Act a
Apr 21 30 Act 297 Sep 20 28 Act ]
Minimum Char?e $26.00 | war 21 32 Act 512 Aug 20 30 Act )
$.8606 ger day for 30 days Feb 21 29 Act 707 Jul 20 32 Act o
First 7.0 therms @ $.3551 2.491 gan 21 30 Act $64 Jun 20 30 Act 2
Distribution Adjustment:
7 therms x 0.16790 per therm 1.18
GAS DELIVERY CHARGE $29.67
Paperiess Bill Credit -.43
TOTAL CURRENT CHARGES $29.24
IMPORTANT MESSAGES
You have chosen Direct Energy Business Mk o be your gas supptg provider.
National Grid will continue {o deliver gas to your premises. If you have
any questions about your gas suapgalg charges, please coniact
Direct Energy Business Mk at (868) 825-0115. Thank you.
Pay your bilts onlina.
Get started today at ngrid.com/payonline. For free, online access to your
Sxas account, here is your unique access code: 72[3804(3.
ust visit us online, click "My Account” and register your account.
Page 1of 2

TCO REPCRT A GAS ODOR CALL THE CUSTOMER ASSISTANCE NUMBER ABOVE
www.nafiohalgridus.com SEE REVERSE FOR ADDITIONAL CUSTOMER INFORMATION



Meter Read, Estimate - Your meter was not read. Your bill was
saloulated basad on the amount of gas you used during a similar
petiod last year, or weather conditions for heating customers,

Thermal Faclor - The factor used to convert units of gas into
therms. A therm is a measurs of heat energy.

PLEASE PAY NATIONAL
GRID GAS AND ELECTRIC i i
BILLS SEPARATELY E%tiogglx(z:r;(;s 5

CCF - Units of gas used measured in hundreds cubic fest.

Minimum Charge - Represents the basic cost of providing
setvice to each custemer regardiess of gas usags, i.e., meler
reading, billing, and account maintenance. Included is the
customers’ contribution to the Energy Audit Pregram,

Newark, NJ 07101-4735

Gas Delivery Charge - The cost of operafing and malntaining
the National Grid distribution system,

Gas Supply Charge - The cost of purchase, storage, and
intarstate transmission of gas,

g Tear hare oy

Distribution Adjustment - Includes Nationa) Grid
customer's conttibution to local energy conssrvation and
envirenmental programs. -

g Tear hare o

When moving plesse give fen days notica and forwarding address. Al mudarse, favor de avisarnes de su nteva direccion diez dias antes

QUESTIONS ABOUT YOUR BILL

Pleass call the Customer Assistance numbar
on the front of your bill, or wtite to:

National Grid
PO Box 1040
Northkorough, MA 01532-4040

Please include your account number in all correspondance

PAYMENT PLANS

Ta help pay down overdue charges, call to discuss your eligibility
for one of our payment plans, We also offer Budget Billing

(aiso known as Balanced Billing) which averages your annual
anergy costs to avold large fluctuations in your meonthly bills.

Plaase call us or vigit www.nationaigridus.com lo find out more
about this and other payment pians.

RIGHTS TO GAS SERVICE FOR RESIDENTIAL
CUSTOMERS DURING FINANGIAL HARDSHIP

If you cannot pay your gas bill becauss of a tinancial

hardship and thera sxists a serious illness, or thare is an
infant under the age of 12 months, or all aduils living in the
home are over the age of 65 and thers is a minor r:h?ld in the
residance, or it it is between Novamber 15 and March 15, if your
service is heat related, we will not shut off your gas service, To
protect voursalf, call us immediately and we will send you a
financial staterment, which you must complats and retum. in
addition, you must provide the nacessary documentation outlinad
pelow within seven (7) days.

Serious Hiness and Financial Hardship

Initially, your registered physiclan, physician assistant, nurse
pracilicner or local Board of Health official must call us to let us
know of this condition. Within seven days of this phone call, you
must retumn the financial statement and your ragistered physician,

physician assistamt, nurse practitioner or local Board of Health official

must write to us and confirm the name and address of the seriously
il parson and the business address and telephone of the doctor or
agency. The statement must e renewed quarterly or semi-annuaily
if certified to ba chrenie.

Winter Protection and Finanocial Hardship

If you heat your home with gas and cannot pay your overdue
gas bill between November 15 and March 15 because of
financial hardship, we will not shut off your gas, Contact us
by phone immediatzly and send in a financial stalement.

intant Under the Age of 12 Months and Financial Hardship
To gualify, please contast us by phone immediately, Within
seven days of the call, you must returi the financial
statemsnt and sand us the name, address, and kirth date of
tha child and one of the following:
- birth cartificate
- official records or letter from a registered physisian, physician
assistant, nurse practitioner, or local Board of Health, hospital or
government official
- letter from theDepartment of Transitional Assistance
-letter froma clergyman, or religlous institution,

NOTICE ABOUT ELECTRONIC CHECK
CONVERSION
By sanding your completed, signed check o us, vou authorize
us to use the account information from your check to make an
electronic fund transfer from your agcount far the same
amount as the chack. If the slectronic fund transter cannot be
precessad for tachnical reasons, you authorize us to process
the copy of your check.
NOTICE TO ELDERLY CUSTOMERS
It all residents In your housahold are 68 or oldsr, we won't shut
off your gas sarvice without the prior consent of the
Massachusetts Dapartment of Public Utilities (DPU). If you
cannot pay your bill at ohee, you may be able to worlk out a
payment plan with us. If you have any guestions, or want
further intormation, call us at the number printed on tha front of
your bill. To protect yourself, please call the Company immadi-
ately if all residents in your home are 65 years of aga or older.
Adults over 85 Plus Minor Child and Financial Hardship
To qualify, pleasa contact us by phone immediately, Within
seven days of the sall you must return the financial hardship
form, and send us the name, address and birthdate of the adults
over 65 and the name and birthdate of the minor.
RIGHT TO DISPUTE YOUR GAS BILL
If you balieve your gas bill Is not correct or wish to disputs it, or
if you have a sarvice quailty problem or dispute, callus at the
number on the front or write us at the address printed above or
listed In your local telephone directory. We will investigate the
dispute and tell you what we find. If, after our investigation, you
still think the bill is not correct, or continue to disputs the time
over which your arrearagse Is to bs paid, or the service quallly
problem has not baan addressed, you hava the right to appeal
by calling the Massachusetts Department of Public Uilities
(DPL) at {817)737-2836 or 1-877-886-5068 or TTY
{for the hearing impalred only) 1-800-438-2370, by writing to
tha BPU, Consumer Division, One South Station, Boston MA
02110, or by visiting the DPU's wab site www.mass.gov/dpu.

NON-BESIDENTIAL CUSTOMERS

All unpald balances more that 30 days in arrears are
subject 10 late payment charges at the rate equal to the rate
paid on 2-year Unitad Statas Treasury notes for the
praceding 12 menths ending Dscember 31, plus 10%. Non-
rasidential customers will be notified of the late payment
charge percentage with their February bill,

Esta informacién se puede obtener en Espafiol.

PRIVACY NOTICE

The DPU raquires us to cross reference our residential
customer database agalnst a database of Transitional
Asslstancs recipisnts to detsrmine eligibility for our
discounted delivery rate. If you do not want to be included
In the automated matching process, please call us at the
Custorner Assistance numbear on the front.

ARBEARAGE MANAGEMENT PROGRAM

The Arrears Management Program (AMP) provides arrears
forgivenass to incomes qualified residential customers.,
Participants must accept and stay current with monthly
Budget Billing payments. For completa details, visit

www . hationalgridus.com.

Before you begin any excavation project call 1-888-DIG-SAFE or 811 MAGBED2
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2021364
g 0014424017142001658404
= CITY OF SOMERILLE Y
1 FRANEY RD
SOMERVILLE MA 02145-2510
Please Pay
By Jan 12
4424017142 1,658.40 H

Please mail this part of bill with yc’iur payment
Make checks payable to National Grid.
g Tear hera o ; y : 0 i

National Grid address on the back must show in return envelope window  Write your account number on check.

—Account Number__j

Service To Account Number Next Meter Reading Bill Date
CITY OF SOMERILLE 44240-17142 Jan 26 '22 Dec 29 '21
99 THURSTON ST HSE Rate :
g%IXIERVILLE,MA G-42T For Customer Assistance
Commercial Hea Please call (781) 751-3000
CURRENT BILL ITEMIZED SUMMARY OF CHARGES
In 29 days you used 834 therms: Total Current Charges $641.58
. Amount Due Last Bill 1,580.750 .\ (, %2
Dec 28 2021 reading ACTUAL 01545 | Your Total Payments Since 3%' b
Nov 29 2021 reading ACTUAL 00733 Last Bill. Thank You! -563.9
CCF Used for METER# 002124670 812 )
PLEASE PAY BY Jan 12 $1,658.40
Thermal Factor x1.0277
Total therms used 834 | GAS USE HISTORY
5 . Days Therms Days Therms
Your Cost is determined as follows: Dec 21 29 act 834 May 21 30 Act ’ 172
Nov 21 34 Act 736 Apr 21 30 Act 40§
Minimum Charge $46.40 )| oct 21 27 2es 52 Mar 21 32 Bct 1379
$1.6000 per day for 29 days Sep 21 30 Rct 15 Feb 21 29 Bct 1237
First 834.0 therms @ $.5300 442 02| zug 21 32 Ret 11 Jan 21 30 BZcr 1177
Distribution Adjustment: Jul 21 30 RAct 14 Dec 20 34 Act 1193
834 therms x 0.18410 per therm 153.54 | oun 21 32 2cs 73 Nov 20 29 Bet 780
GAS DELIVERY CHARGE $641.96
Paperless Bill Credit -.38
TOTAL CURRENT CHARGES $641.58
IMPORTANT MESSAGES
You have chosen Direct Energy Business Mk to be your gas supply provider.
National Grid will continue to deliver gas to your premises. If you have
any questions about your gas su plg char?es, ﬁiease contact
Direct Energy Business Mk at (888) 925-9175. Thank you.
You May Have Overlooked Your Bill
We noticed that your account is still past due. Your balance must
be paid, or your service could be disconnected without further
notice where legally permitted.
If you are having difficulty paying your bill, we can offer you a
deferred payment agreement which considers your financial
circumstances and brings your past due bills up to date with
monthly installment payments. Payment can be made at
www.nationalgridus.com or by calling 1-718-643-4050. If you've
already made payment or have made payment arrangements, thank you,
Pay your bills online. ) ]
Get started today at ngrid.com/payonline. For free, online access to your
as account, here is Your unique access code: B59C45C.
ust visit us online, click "My Account" and register your account.
Page 1of 1

natio nalgrid TO REPORT A GAS ODOR CALL THE CUSTOMER ASSISTANCE NUMBER ABOVE
www.nationalgridus.com SEE REVERSE FOR ADDITIONAL CUSTOMER INFORMATION



Meter Read, Estimate - Your meter was not read. Your bill was
catculated based on the amount of gas you used during a similar
period last year, or weather conditions for heating customers.

Thermal Factor « The factor used to convert units of gas into
therms. A therm is a maasurs of heat energy.

PLEASE PAY NATIONAL
GRID GAS AND ELECTRIC

BILLS SEPARATELY National Crid

P.O. Box 371338

CCF - Units of gas used measured in hundreds cubic feet,

Minimum Charge - Represents the hasic cost of providing
service to each customer regardless of gas usage, i.e., meter
reading, hilling, and account maintenance. Included is the
custemsrs’ contribution to the Energy Audit Program.,

Pittsburgh, PA 152560-7338

Gas Delivery Charge - The cost of operating and maintaining
the National Grid distribution system.

Gas Supply Charge - Tha cost of purchase, storage, and
Interstate transmission of gas,

§ Tear hara my,

Distribution Adjustment - Includes National Grid
customer's contribution to local energy conservation and
anviranmental programs, H

g Tear hara -

When moving please glve ten days notice and forwarding address. A! mudarse, favor de avigarnos de su nueve direccion diez dias antas

QUESTIONS ABOUT YOUR BILL
Please call the Customer Assistance number
on the front of your bill, or write to:

National Grid
PO Box 1040
Narthborough, MA 01532-4040

Please include your account numbet in all correspondence

PAYMENT PLANS

To help pay down overdue charges, call to discuss your aligibliity
for ene of our payment plans. We also offer Budget Billing

(alse known as Balanced Billing) which averages your annual
energy costs to avoid large fluctuadions In your monthly bills.

Please calt us or visit www.nationalgridus.com to find out miore
about this and other payment plans.

RIGHTS TO GAS SERVICE FOR RESIDENTIAL
CUSTOMERS DURING FINANCIAL HARDSHIP

if you cannot pay your gas bill becauss of a financial

hardship and thare exists a serious illness, or there is an
intant under the age of 12 months, or all adults living in the
home are over the age of 65 and there is a minor child in the
residence, or if it is between November 15 and March 18, if your
sorvice I8 heat related, we will not shut off your gas service, To
protect yourself, cail us immediately and we will sand you a
financial statament, which you must complete and retum. In
addition, you must provids the necessary documentation outlined
below within seven {7) days.

Satious Hiness and Financial Hardship

Iriitially, your registered physician, physiclan assistant, nurse
practiioner or local Board of Health official must callus to letus
know of this conditian. Within seven days of this phone call, you
must return the financial statement and your registerad physician,

physician ssgistart, nurse practitioner or local Board of Health official

NOTICE ABOUT E

CONVERSION

By sending your completad, signad check to us, you authorize

us to use the accournt Information from your check to make an

alectronlc fund transter from your account for the same

amount as the chack, 1f the electronic fund transfer cannot be

processad for technical reasons, you authorize us to procsss

the copy of your check,

NOTICE TO ELDERLY CUSTOMERS
If all residents in your household are 65 or older, we won't shut
off your gas sarvice withcut the prior congent of tha
Masgsachuselits Department of Public Utilities (DPU). If you
caniot pay your bill at once, you may he able to work out a
payment plan with us, If you have any questions, or want
further information, call us at the number printad on the front of
your Rill. To protect yourself, please call the Company immadi-
ately if all reskdanis in your homa are 68 years of ags or oldar.
Adulis over 65 Plus Minor Child and Financial Hardship
To qualify, pleasa contact us by phone immediately. Within
saven days of the call you must return the financial hardship
form, and send us the name, address and biithdate of the adults

ovar 65 and the name and birthdate of the minor.
RIGHT TO DISPUTE YOUR GAS BILL
I you belisve your gas bill is not corract or wish to dispute it, or
if you have a service quality preblem or dispute, call us af the
number on the front or wiite us at the address printed above or
listed in your local telephone directory. We will investigate the
dispute and tslf you what wae find. If, after our investigation, you
still think the bilt is not corract, or continue to dispute the time
over which your arraarage is to be paid, or the service quality
problem has not bean addrassed, you have the right to appeal
by callihg the Massachusetts Dapartmant of Public Utilitles
(DPU) at (617)737-2838 or 1-877-886-5066 or TTY
{for the hearing impairad only) 1-800-439-2370, by writing fo
the DPU, Consumer Division, Ong South Station, Boston MA
02110, ar by visiting the DPU's web site www.mass.gov/dpu.

ONIC CHECK

must write to us and confirm the name and address of the serdously
il person and the business address and telephane of the doctor or
agency. The statement must be renewed quarterly or semi-annually
if certifiacl to be chranic.

NON-RESIDENTIAL CUSTOMERS

Al unpald balances more than 30 days in arrear’s are
subject to late payment charges at the rate equal to the rate
paid on 2-ysar United States Treasury notes for the
pracading 12 months ending December 31, plus 10%. Non-
rasidential customers will ba nofifled of the late paymant
charge percantage with their February bill.

Esta informacion se puede obtener en Espaiiol.

PRIVACY NOTICE

The DPU requires us to cross reference our rasidantial
customer database against a database of Translitional
Assistance recipients to determine aligibility for our
discountad delivery rate. If you do not want fo be included
in the automated maltching process, please call us at the
Customer Assistance number on the front.

ARREARAGE MANAGEMENT PROGRAM

The Arrsars Managemsant Program {AMP) provides armears
forgiveness fo income qualified residential customers.
Participants must accept and stay current with menthly
Budget Bliling payments. For complete delails, visit

www . hationaigridus.com,

Before you begin any excavation project call 1-888-DIG-SAFE or 811

Winter Protection and Financial Hardship

i you heat your home with gas and eannoi pay your overdue
gas bill between November 15 and March 15 because of
financial hardship, we will not shut off your gas, Contact us
by phone immediately and send in a financial statement,

infant Under the Age of 12 Months and Financial Hardship
To qualify, pleasa contact Us by phone immediately. Within
seven days of the call, you must return the financial
staternent and send us the name, address, and birth date of
the child atid ohe of the following:
- birth certificate
- official records or letter from 4 ragisterad physician, physician
assistant, nurse practitionat, or local Board of Haalth, hospital or
government official
- {eiter from theDepartment of Transitional Assistance
Jettar froma clargyman, ot refigious institution.

MAGBEO3
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3 CITY OF_SOMERILLE Y
1 FRANEY RD
SOMERVILLE MA 02145-2510
Please Pa
By Aug 12y

4424017142

16.30 H

1
Please mail this part of bill with yc’:ur payment

L—Account Number__) Make checks payable to Nationai Grid.
Flearherasy National Grld address on the back must show in return envelope window  Write your account number on check.
Service To Account Number Next Meter Reading Biil Date
CITY OF SOMERILLE 44240-17142 Aug 27 '21 Jul 29 '21
89 THURSTON ST HSE Hite .
g?l RVILLE,MA G-42T For Customer Assistance
Commercial Hea Please call (781) 751-3000
CURRENT BILL ITEMIZED SUMMARY OF CHARGES
In 30 days you used 14 therms: Total Current Charges $54 .80
) Amount Due Last Bill 961.50
Jul 20 2021 reading ACTUAL 34614
Jun 29 2021 reading ACTUAL 34600 | PLEASE PAY BY Aug 12 $1,016.30
CCF Used for METER# 006305338 T4
GAS USE HISTORY
Thermal Facior x1.0258 Days Therms Days Therms
Total therms used T4 qul 21 30 act 14 Dec 20 34 Act 1193
. . Jun 21 32 Act 73  HNov 20 29 Act 780
Your Cost is determined as follows: May 21 30 Act 172 Oct 20 32 Act 424
. Apr 21 30 Act 496  Sep 20 28 et 180
Minimum Charge $48.00 | Mar 21 32 Act 1379 @ug 20 30 Act 11
$1.6000 8er day for 30 days Feb 21 29 Act 1237 gul 20 32 Act 14
First 14.0 therms @ $.3522 4.93 | Jan 21 30 Ack 1177  Jun 20 30 Act 13
Distribution Adjustfment:
14 therms x .18440 per therm 2.30
GAS DELIVERY CHARGE $55.23
Paperiess Bill Credit -.43
TOTAL CURRENT CHARGES $54 .80
IMPORTANT MESSAGES
You have chosen Direct Energy Business Mk to be your gas supplg provider.
National Grid will continue to deliver gas to your premises. If you have
any gquestions about your gas sug)aplg charges, please contact
Direct Energy Business MK at (888) 825-9115. Thank you,
Pay your bills anline.
Get started today at ngrid.com/payonline. For free, online access to your
gas account, here is your unigque access code: B59C45C.
ust visit us online, click "My Account’ and register your account.
Page 1of 1

nahona!grid TO REPORT A GAS ODOR CALL THE CUSTOMER ASSiISTANCE NUMBER ABOVE
www. nationalgridus.com SEE REVERSE FOR ADDITIONAL CUSTOMER INFORMATICN



Meter Read, Eslimate - Your meter was not read. Your bil was GCF - Units of gas used measured in hundrads cubic feet.
caleulated based on the amount of gas you used during a similar

perod last year, or weather conditions for heating customers, Minimum Charge - Reprasents the basic cost of providing

service 1o each customer regardiess of gas usage, i.e., meter
Thermal Factor - Tha factor used to convert units of gas into reading, billing, and account maintenance. Included is the
tharms, A therm is a measure of heat enargy. customers’ contribution to the Energy Audit Program.

PLEASE PAY NATIONAL
GHID GAS AND ELECTRIC i i
BILLS SEPARATELY gagogglx(i‘r.;(;-:s 5

Newark, NJ 07101-4735

Gas Delivery Charge - The cost of aperating and maintalning Distribution Adjustmant - Includes National Grid

tha National Grid distribution system. customer's contribulion to local anergy conservation and
environmental programs. H

Gas Supply Charge - The cost of purchase, storage, and

interstate transmisslon of gas,

g Taar hers & Taar hara 5,

When moving please give ten days notice and lorwardirg address. Al mudarse, favor de avisarnos de su nueva direccion dlez dias antes

QUESTIONS ABOUT YCUR BILL NOTICE ABOUT ELECTRONIC CHECK

Plaass call tha Customer Assistance number CONVERSION

on the front of your bill, or writs to: By sending your comglsted, signed chack to us, you authorize
us to use the account information from your check to make an

Natioral Grid glectronic fund transfer from your account for the same

PO Box 1040 amount as the check. If the elactronic fund transfer cannot be

Morhborough, MA 01532-4040 processed for technical reasens, you authorize us to process

the copy of your chack.
Please include your account number in all correspondence  NOTICE TO ELDERLY CUSTOMERS
If all residants in your housshald are 65 or older, we wor't shut
PAYMENT PLANS off your gas sandce without the prior consant of the
To help pay down overdus charges, call to discuss your eligibility  Massachusetts Depariment of Public Ulllities (DPU). If you

for one of cur payment plans, We also offer Budget Billing cannhot pay your bill at chce, you may be able to work out a
(also known as Balanced Billing) which averages your annual payment plat with us. If you have any questions, or want
enargy costs to avoid largs fluctuations in your monthiy bills. further Information, call us at the number printed on the front of
your blll. To protect yourself, please call the Company immadi-
Please calt us or visit www.nationalgricus.com to find out mora ately If all residents in your home are 65 years of age or older.

about this and other payment plans. Adults ovet 65 Plue Minor Child and Financial Hardship

To qualify, please contact us by phone immediately, Within

BIGHTS TO GAS SERVICE FOR RESIDENTIAL seven days of the call you must return the financial hardship
CUSTOMERS DURING FINANGCIAL HARDSHIP torm, and send us the name, addrass and birthdate of the adults
If you cannot pay your gas bl bacause of a financial over 65 and tha name and birthdate of the minor.
hardship and there exists a serious illness, or thare is an RIGHT TO DISPUTE YOUR GAS BILL
infant under the age of 12 months, or all adulls living in the If you belleve your gas bill is not corract or wish to dispute it, or

home are over the age of 65 and there is a minor child in the if you have a service quality problem or dispute, call us at the
rasidence, or 1 it|s betveen November 15 and March 15, If your number on the front or write us at the address printed above or

service is heat related, we will not shut off your gas service, To listed I your local telephone directory. We will investigate the
protect yourself, call us immediately and we will sand you a dispute and tell you what we find, If, after our investigation, you
financial statement, which you must complate and raturn. In still think the blll is nef carect, or continue to disputs the time
addition, you must provide the necessary documentation oullined over which your arrearage is fo be paid, or the service quality
below within seven {7) days. problem has not been addressed, you have the right to appeal
Serious lliness and Financial Hardship by calling the Massachusetts Dapartment of Public Utllliies
Initially, your registered physician, physician assistant, nurse {DPU} at {817)737-2836 or 1-877-886-5066 or TTY
practitioner or local Beard of Hsalth official must call us to lstus (for the hearing impaired only) 1-800-439-2370, by writing to
know of this condiion. Within seven days of this phone call, you the DPU, Censumer Division, One South Station, Boston MA

must return the financlal statement and your ragistered physician, 02110, or by visiting tha DPU's web site www.mass.govidpu.
physician assistant, nurse pracfitioher or local Board of Health ofticial

must write to us and confinn the name and address of the seriously  NON-RESIDENTIAL CUSTOMERS

ill peraon and the business address and telephone of the doctor or All unpald balances more than 30 days in arrears are
agency. The statement must he renewad quartery of semi-annually  subject o late payment charges at the rate equal to the rate
if cartifisd to be chronic. paid on 2-year United States Treasury notas for the
precading 12 months ending December 31, plus 10%. Non-
Winter Prolection and Financial Hardship residential customers will be notified of the late payment

if vou heat your home with gas and cannot pay your overdue charge nercantage with their February bill.

gas bii between Movember 15 and March 15 because of Esta informacién se puede obtener en Espafiol.

financial hardship, we will not shut off your gas. Comtact us

by phone immeadiately and send In a financial statement. PRIVACY NOTICE

The DPU requiras us to cross refaranca our residential
Infant Under the Age of 12 Months and Financial Hardship customsr database agalnst a database of Transitional
To qualify, please contact us by phone immediately. Within Assistance recipisnts to detarmine eligibility for our
sevelt days of the call, you must relurn the financial discountad delivery rate. if you do not want to be included
statement and send us the name, address, and birth date of in the automated matching process, pleage call us at the
the cl?iii!;;}i]and ]%ne of the following: Customer Assistance number on the front.

- cartificate

- official records or lettar from a registerad physician, physiclan ARREARAGE MANAGEMENT PROGRAM
assistant, nurse practitioner, or local Board of Health, hospital or ~ The Arrsars Management Program {AMP) provides arrsars

gavernment official fargiveness fo incoms qualified residential customars,
- letter from theDepartment of Transitional Assistance Participants must accept and stay current with monthly
Jettar froma clergyman, or religious institution, Budget Billing payments. For complate details, visit

www.hationalgridus.com.
Befare you begin any excavation project call 1-883-DIG-SAFE or 811 MAGBEQ2
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g **C 081 020350
S EDGERLY CENTER SCHOOL
1 FRANEY RD
SOMMERVILLE, MA 02145-2510
Please Pay
By Dec 14
44226-49340 282919 H

Please mail this part of bill with y":ur payment
S Make checks payable to National Grid.
¥ [earheres National Grid address on the back must show in return envelope window  Write your account number on check.

r_Account Number__,

Service To Account Number Next Meter Reading Bill Date
EDGERLY CENTER SCHOOL 44226-49340 Dec 27 '21 Nov 30 '21
8 BONAIR ST SCHOOL| Rate 2
&QIIXIERVILLE,MA G-43T For Customer Assistance
Commercial Hea Please call (781) 751-3000
CURRENT BILL ITEMIZED SUMMARY OF CHARGES
In 34 days you used 1607 therms: Total Current Charges $1,098.01
. Amount Due Last Bill _ 2,215.98 . ’ %
Nov 29 2021 reading ACTUAL 73396 | Your Total Payments Since f ?5 Y
Oct 26 2021 reading ACTUAL 71831 Last Bill. Thank You! -484 .8
CCF Used for METER# 001720084 1565 -
PLEASE PAY BY Dec 14 $2,829.19
Thermal Factor x1.0270
Total therms used 7607 | GAS USE HISTORY
Days Therms Days Therms
Your Cost is determined as follows: Nov 21 34 Bet 1607  Rpr 21 30 Act 1559
ct 21 27 Act 80 Mar 21 32 Act 281
Minimum Charge $141 .68 CS)e; 21 30 ic: 50 r:i 21 29 Ir:;c-_ 2325
$4.1670 per day for 34 days Rug 21 32 Act 84 Jan 21 30 Rct 5621
First 1607.0 therms @ $.4254 683.62 | oJul 21 30 Act 79 Dec 20 34 Rct 5655
Distribution Adjustment: Jgun 21 32 Act 91 Nov 20 29 Bect 2831
1607 therms x 0.16970 per therm 272.71 1 May 21 30 Ret 450 Oct 20 32 Act 10
GAS DELIVERY CHARGE $1,098.01
TOTAL CURRENT CHARGES $1,098.01
IMPORTANT MESSAGES

You have chosen Direct Energg Business Mk to be your gas supplfv1 provider.
National Grid will continue to deliver gas to your premises. If you have

any questions about your gas supply charges, please contact

Direct Energy Business Mk at (888) 925-9115. Thank you.

Beginning in November 2021, your billing rate component of your bill
contains a Revenue Decoupling Adjustment Factor charge of $0.0055
per therm. Please see Company website.

Begt;innin_g in November 2021 and continuing through April 2022, the Local
Distribution Adjustment Factor ("LDAF"), which is included in the delivery
charge, will be §0.1722 per therm.

For gas consumption from November 1, 2021 to April 30, 2022 the Gas Supply
Char%e has increased from last month's charge of $0.4758 per therm to
$0.7282 per therm.

_ m———- BILLING ADVICE NOTICE ------
Despite our prior notices we have not received full payment of F\:OW ast
due balance. Therefore, your account remains scheduled for shutoff unless
the bill is paid in full immediately.

Page 1of 2

nationalgrid TO REPORT A GAS ODOR CALL THE CUSTOMER ASSISTANCE NUMBER ABOVE
www.nationalgridus.com SEE REVERSE FOR ADDITIONAL CUSTOMER INFORMATION



Meter Read, Estimate - Your metet was not read. Your bill was
calcuiated based on the amount of gas you used during a similar
parlod last year, or weather conditions for heating customers,

CCF - Units of gas used measured in hundrads cuble feet.

Minimum Charge - Represents the basic cost of providing
getvice to each customer regardless of gas usage, i.e., metet
reading, billing, and account malntanancs. Includsd Is the
customars' contribution to the Enargy Audit Program.

Thermal Faotor - The factor used to convert units of gas Into
therms. A tharm is a rmeasure of haat energy.

PLEASE PAY NATIONAL
GRID GAS AND ELECTRIC - ,
BILLS SEPARATELY Eegoggi(%'}'? 338

Pittsburgh, PA 15250-7338

Gias Delivery Charge - The cost of oparating and maintaining

Distribution Adjustment - Includes National Grid
the National Grid distribution system,

customer's contribution to local energy conservation and

environmental programs. i
Gas Supply Charge - Tha cost of purchase, storage, and
intarstate transmission of gas.
g Tear hare -, g Teat hara v

When moving pleasa give ten days notice and lorwarding address. Al mudarse, tavor de avisarnos de su nueva direccion diez dias antss

QUESTIONS ABOUT YOUR BILI, NOTICE ABOUT ELECTRONIC CHECK

Please call the Customer Assistance number CONVERSIO

oh tha front of your bill, or wrils to: By sending your completed, signed chack to us, you authorize

us to use the account iniormaﬁon from your check to make an

Nationat Grid elactronic fund transfer from your account for the same

PO Box 1040 amount as the check. If the elactronle fund transter cannot be
Northborough, MA 01532-4040 processed for technical raasons, you authorize us to process

the copy of your chack.
NOTICE TO ELDERLY CUSTOMERS

7 all residants in your housshold are 65 or clder, we won't shut
off your gas service without the prior consent of tha
Massachusetts Department of Public Utilitias (DPU), If you
cannot pay your bill at once, you may be able to work outa
payment plan with us. If you have any questions, or want
furthar information, call us at the numbsar printed on the front of
your bill. To protect yoursalf, please call the Company immadi-
ately If all residents in your homs are 86 yaars of age or older,
Adults over 65 Pius Minor Child and Finaneial Hardship

To qualify, please contact us by phone immediately. Within
geven days of the call you must retum the financial hardship
form, and send us the name, address and birthdate of the adults
over 65 and the name and birthdate of the minor.

RIGHT TO DISPUTE YOUR GAS BILL

Please include your account number in all correspondence

PAYMENT PLANS

Ta help pay down overdus charges, call to discuss your aliglbility
for one of our paymant plans, We also offar Budget Billing

(also known as Balanced Billing) which averages your annual
snergy costs to avoid large fluctuations in your monthly bills.

Plaasae call us or visit www.nationalgridus.com to find cut more
about this and other payment plans.

RIGHTS TO GAS SERVICE FOR RESIDENTIAL
CLUSTOMERS DURING FINANCIAL HARDSHIP

£ you cannot pay your gas bill becauss of a financial
hardship and there sxists a serious illness, or thera is an

infant under the age of 12 months, or all adults living in the
home are over the age of 65 and there Is a minor child in the

residence, or if it is between November 15 and March 15, if your

gorvice is heat relatad, we will not shut off your gas setvice, To

If you beliavs your gas bill 1s not corect or wish to dispute ft, or
if you have a service quality problem or dispute, call us at the
number on the front or write us at the address ptinted above or
listed in your local telephone directory. We will investigate the

pratact yoursalf, call us immediately and we wil send you a
finansial statermnent, which you must cemplets and return. In
additlon, you must provide the necessary documentation outlined
balow within seven (7) days.

Serious liness and Financlal Hardship

Initially, your registered physician, physician assistant, nurse
practitioner or local Board of Health officlal must call us to lstus
know of this condition. Within ssven days of this phone call, you
must return the financial statement and your registerad physician,
physlclan assistant, nurse practitioner or local Board of Heaith official
must wiite to us and confirm the name ang address of the seriously
ifl parson and the business address and telephons of the dactor or
agency. The staternent must be renewed quarterly or semi-annusliy
if certified to be chronic.

digpute and fell you what we find, f, after our investigation, you
still think the bill Is not corract, or continue to dispute the time
over which your arrearage is to be paid, or the service guality
problem has not been addrassed, you have the right to appeal
by calling the Massachusetts Department of Public Utilities
{DPUY al {617)737-2836 or 1-877-886-5066 or TTY

{for the hearing impaired only) 1-800-435-2370, by writing to
the DPU, Censumer Division, One South Statlon, Boston MA
02110, or by visiting the DPU's web site www.mass.gov/dpu.

NON-RESIDENTIAL CUSTOMERS

All unpald balances maore than 30 days in arrears are
subject to late payment charges at the rate equal to the rate
paid on 2-year United States Treasury notas for the
praceding 12 months snding Decamber 31, plus 10%. Non-
residential customers will be notified of the late payment
chatge percentage with their February bill.

Esta informacion se puede obtener an Espafiofl.

PRIVACY NOTICE

The DPU requires us to cross reference our residential
customer database against a database of Transitional
Assistance recipients to determine eligibility for our
discounted dalivery rate. 1f you do notwant to be included
in the automated matching process, please call us at the
Customer Assistance number on the front,

ARREARAGE MANAGEMENT PROGRAM

The Arrears Managemeant Program (AMP) providas arrsars
forgiveness fo incoma qualified residentiial customars.
Participants must accept and stay current with monthly
Budget Bliling payments. For compiete detalls, visit

www. hatlonalgridus.com.,

Before you begin any excavation project call 1-888-DIG-SAFE or 811

Winter Protection and Financial Hardship

if you heat your home with gas and cannot pay your overdus
gas bill belween Novernber 15 and March 15 bacause of
financial hardship, we will not shut off your gas. Contact us
by phone immediately and send In a financial statement.

Infant Under the Age of 12 Months and Financial Hardship
To qualify, please contast us by phone immediatefy. Within
sever days of the call, you must return the financial
statement and send us the name, address, and birth date of
the child and one of the following:
- birth certificate
- official records o letter from a registersd physiclan, physician
assistant, nurse practitioner, or jocal Beard of Health, hospital or
gavemment official
-Jetter from theDepartment of Transltional Assistance
Jottar froma clergyman, o religlous institution.

MAGBEO3
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2021182
g 0014422649340901731181
g >0 081 053808
= EDGERLY CENTER SCHOOL
1 FRANEY RD
SOMMERVILLE, MA 02145-2510
Please Pay
By Jul 14
44226-49340 173118 H

Please mait this part of bill with yt’:ur payment
Tear Make chacks payable to National Grid,
¥ 18ANEE Y National Grid address on the back must show in return envelope window  Write your account number on check,

L Account Number__

Service To Account Number Next Meter Reading Bill Date
EDGERLY CENTER SCHOOL 44226-49340 Jul 28 "21 Jun 30 "1
8 BONAIR ST SCHOOU g -
35)11!! RVILLE,MA G-437 For Customer Assistance
Commercial Hea Please call (781) 751-3000
CURRENT BILL ITEMIZED SUMMARY OF CHARGES
In 32 days you used 91 therms: Total Current Charges $175.87
Amount Due Last Bill 12,422.82
Jun 29 2021 reading ACTUAL 71516 } Your Total Payments Since
May 28 2021 reading ACTUAL 71427 Last Bill. Thank You! -10,867.51
CCF Used for METER# 001720084 89
PLEASE PAY BY Jui 14 $1,731.18
Thermal Factor x1.0259
Total therms used 97| GAS USE HISTORY
. . Days Tharms Days Therms
Your Cost is determined as follows: Jun 21 32 Act 91  Nov 20 20 Act 2831
May 21 30 Act 450  ocm 20 32 Act 10
Minimum Charge $133.33 ] apr 21 30 Act 1559 Sep 20 28 Act 0
$4.1665 8er day for 32 days Mar 21 32 Act 3281 Bug 20 30 Act 0
First 91.0 therms @ $.3209 29.20 ] rFeb 21 29 Act 5325 Jul 20 32 Act 0
Bistribution Adjusfment; Jan 21 30 Act 5621  Jun 20 30 Act 0
81 therms x 0.15130 per therm 13.77 | pec 20 34 Act 5655 May 20 29 Act 717
GAS DELIVERY CHARGE $176.30
Paperless Bill Credit _-.43
TOTAL CURRENT CHARGES $175.87
IMPORTANT MESSAGES

You have chosen Direct Energy Business Mk to be your gas supplfv‘ provider.
National Grid will continue to deliver gas to your premises. If you have

any questions about your gas sué)aplg charges, please contact

Direct Energy Business Mk at {888) 925-3115. Thank you.

----- BILLING ADVICE NOTICE ~w---
Despite our prior notices we have not received full payment of your past
due balance, Therefore, your account remains scheduled for shutoff unless
the bill is paid in full immediately.

Pay your biilg online.

Get started today at ngrid.com/payonline. For free, online access to your
as account, here is your unigue access code: CF&606C.
ust visit us online, click "My Account” and register your account.

Page 1of 1

mationalg rid TO REPORT A GAS ODOR CALL THE CUSTOMER ASSISTANCE NUMBER ABQVE
www.nationalgridus.com SEE REVERSE FOR ADDITIONAL CUSTOMER INFORMATION



‘Meter Read, Estimale - Your meter was not read. Your bill was
calculated based on the amount of gas you used during a similar
period last year, or waather conditions for heating customers.

Thermal Factor - The factor used to convert units of gas into
therms. A therm is a measura of haat anergy.

GCF - Units of gas used maasured in hundrads cubic faet.

Minimum Charge - Reprasents the basic cost of providing
setvice to each customer regardless of gas usage, Le., meter
reading, billing, and account maintenancs. Includad is the
customers’ contribution to the Energy Audit Program.

PLEASE PAY NATIONAL
GRID GAS AND ELECTRIC

BILLS SEPARATELY National Girid

P.O.Box 11735
Newark, NJ 07101-4735

Gas Doelivery Charge - The cost of oparating and maintaining

Distribution Adjustment - Includes National Grid
the National Grid distribution system.

customar's contribution to local energy consarvation and
ehvirohmental programs.

Gas Supply Charge - The cost of purchass, storage, and H
interstate transmisston of gas.
& Taarhare o g Taar hara o

When moving please give ten days notica and forwarding address. Al mudarse, favor de avisarncs da su nueva direccion dlez dias antes

QUESTIONS ABOUT YOUR BILL
Please call the Customer Assistance number
on the front of your bill, or writs to:

National Grid
PO Box 1040
Northborough, MA 01532-4040

NOTICE ABOUT ELECTRONIC CHECK
CONVERSION
By sending your completad, signed chack to us, you authorize
us to yse the account information from your check to make an
electronic fund transfer from your aceount for the same
amotint as the check. if the slectronic fund transfer catnot be
processad for tachnical reasons, you authorize us to process
the copy of your check.
NOTICE TO ELDERLY CUSTOMERS
if all rasidants in your household are 65 or older, we won't shut
off your gas service without the prior consent of the
Massachusetts Department of Public Utilites (DPU). If you
cantiot pay your bill at once, you may be able to work out a
payment plan with us. If you have any questions, or want
further information, call us at the number printed on the front of
your bill. To protect yoursslf, please call the Company immedi-
alely if all residents in your homa are 65 years of age or oider.
Adulis over 65 Plus Minor Child and Financial Hardship
To qualify, please ¢ontact us by phone immediately. Within
seven days of the call you must return the financial hardship
form, and send us the name, address and birthdate of the adults
over 65 and the name and birthdats of the minor.
RIGHT TO DISPUTE YOUR GAS BILL
If you believe your gas bill Is not correct or wish to dispute it, or
if you have a service quality problem or dispute, call us at the
number oh the front or write us at the address printed abave or
listed in your local telephona directory. We will investigate the
dispute and tell you what we find. H, after our investigation, you
still think the bill is net carrect, or continue to dispute the fime
over which your arrearage is fo be paid, or the service quality
prablem has not been addressed, you have the right to appeal
by calling the Massachusetts Dapartment of Public Utilities
(DPU) at (617)737-2836 or 1-877-886-6066 or TTY
{for the hearing impairad only} 1-800-439-2370, by writing to
iha DPU, Consumer Division, One Scuth Station, Boston MA
02110, or by visiting the DPU's wab site www.mass.govidpu.

NON-RESIDENTIAL CUSTOMERS

All unpaid balahces mors than 30 days in arrears are
subject {o late payment charges at the rate equal to the rate
paid on 2-yaar United States Treasury notes for the
precading 12 months ending December 31, plus 10%. Non-
residential customars will be notified of the late payment
charge percentage with their February bill.

Esta Informacion se puede obtener an Espafiol,

PRIVACY NOTICE

The DPU requires us to cross refarance our residential
customsar database agalnst a database of Transifional
Assistance reclflents to detarmine eligibility for our
discounted delivery rate. If you do not want to be included
in the automated maiching provess, please call us at the
Customer Assistance rumber on the front.

ARREARAGE MANAGEMENT PROGRAM

The Arrears Managemant Program {AMP) provides arrears
forgivensess to incoma qualified resfdential customers.
Particinants must accept and stay current with monthly
Budget Billing payments. For complate detalls, vish

www nationalgridus.com,

Before you begin any excavation project call 1-888-DIG-SAFE or 811

Please include your account number in all correspondence

PAYMENT PLANS

To help pay down overdue charges, call to disouss your aligibllity
for ene of our payment plans. We also offer Budget Billing

(alse known as Balanced Billing) which averages your annual
shergy costs to avoid large fluctuations in your monthly bills.

Plaass call us or visit waww hationalgridus.com to find out more
about this and other payment plans.

RIGHTS TO GAS SERVICE FOR RESIDENTIAL
CUSTOMERS DURING FINANCIAL HARDSHIP

If you cannot pay your gas bill bacause of a financial

hardship and thera exists a sericus illness, or thare is an

infant under the age of 12 months, or all adults living in the
home are over the age of 65 and there is a minor child in the
residence, or if it is betwaen November 15 and March 15, if your
sarvice is heat related, we will not shut off your gas service. To
protact yourself, call us immediately and we will send you 3
financial statemant, which vou must complste and returmn. in
addition, vou must provide the necessary documentation ouilined
below within savan (7) days.

Serious Hiness and Financial Hardship

Initially, your registarad physiclan, physlcian assistant, nurse
practiioner or local Board of Heaith official must calius to let us
know of this condition. Within seven days of thls phone call, you
must retum the financlal statement and your registered physician,
physician assistant, nurse practitioner or local Board of Health officlal
must write to us and confinm the naime and address of the seriously
Hl person and the business address and telephons of the doctor or

agency. The statement must be renewed quartetly or sami-annually
if cartifiad to be chronic.

Winter Protection and Financial Hardship

If you heat your home with gas and cannot pay your overdue
gas bill between November 15 and March 15 becauss of
financial hardship, we wil not shut off your gas. Contact us
by phone immediately and send in a financlal statement,

Intant Under the Age ot 12 Months and Financial Hardship
To qualify, please contact us by phone immediately. Within
savan days of the call, you must return the financlal
slatement and send us the name, address, and birth date of
the child and one of the following:
- birth cortificate
- official racords or lalter from a registered physician, physician
assistant, nuree practifioner, or jocal Board of Health, hospital or
govarnment officlal
- latter from theDeapartment of Transltional Assistance
-latter froma clergyman, or religious Institution.

MAGBEO2
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CITY SOMERVILLE PWD
DEPT OF PUBLIC WORKS Y
1 FRANEY RD
SOMERVILLE,MA 02145-2510

Please Pay

By Jan 13

44270-11950 8220 H

Please mail this part of bill with your payment

—Account Number__ Make checks payable to National Grid.

Tear here " . ; "
¥ ¥ National Grid address on the back must show in return envelope window  Write your account number on check.

nationalgrid  TOREPORT A GAS ODOR CALL THE CUSTOMER ASSISTANCE NUMBER ABOVE

www.nationalgridus.com SEE REVERSE FOR ADDITIONAL CUSTOMER INFORMATION

Service To Account Number Next Meter Reading Bill Date
EIIII-'\Y’ASNOE'\\’}EI@)”LLE PWD BLDG 44270-11950 Jan 26 '22 Dec 30 '21
85)1@ RVILLE,MA Rate G-51T For Customer Assistance
Comm'l Non-Hea Please call (781) 751-3000
CURRENT BILL ITEMIZED SUMMARY OF CHARGES
In 28 days you used 16 therms: Total Current Charges $30.92
Amount Due Last Bill _ 87.41 Q
Dec 29 2021 reading ESTIMATED 00734 | Your Total Payments Since 5\ B
Dec 01 2021 reading ESTIMATED 00718 Last Bill. Thank You! -36.1
CCF Used for METER# 001723824 16
PLEASE PAY BY Jan 13 $82.20
Thermal Factor x1.0277
Total therms used 16 | GAS USE HISTORY
. A Days Therms Days Therms
Your Cost is determined as follows: Dec 21 28 16 Jun 21 29 12
Dec 21 3 17 May 21 32 15
Minimum Char?e $24 271 occ 21 2 12 n_pi’ 21 ; ) 17
$.8667 per day for 28 days Sep 21 29 10 Mar 2 19
First 16.0 therms @ $.2434 3.89 ] s=p 21 30 11 Feb 3 20
Distribution Adjustment: Bug 21 3: 12 30 Est 19
16 therms x 0.19600 per therm 3.14 1 oul 21 3¢ 11 33 Est 17
GAS DELIVERY CHARGE $31.30
Paperless Bill Credit -.38
TOTAL CURRENT CHARGES $30.92
IMPORTANT MESSAGES
You have chosen Direct Energér Business Mk to be your gas supplg provider.
National Grid will continue to deliver gas to your premises. If you have
any questions about your gas sugaply charges, please contact
Direct Energy Business Mk at (888) 925-9115. Thank you.
Pay your bills online.
Get started today at ngrid.com/payonline. For free, online access to your
gas account, here is ?{our unigue access code: CI9E140C.
ust visit us online, click "My Account" and register your account.
Page 1of 1



Metler Read, Estimate - Your meter was not read. Your bill was
- cafeulated based on the amount of gas you used during a simitar
period last year, or weather conditions for heating customars.

Thermal Factor - The-factor used fo convert units of gas into
therms. A therm is a measure of heat energy.

PLEASE PAY NATIONAL
GRID GAS AND ELECTRIC National Grid
L
BILLS SEPARATELY P.O. Box 371338

CCF - Units of gas used measurad in hundreds cubic fest.

Minimum Gharge - Represents the baslc cost of providing
service to each customer regardiess of gas usage, i.e., meter
reading, billing, and account maintenance. Inchuded is the
customers' contribution to the Energy Audit Program.

Fittsburgh, PA 15250-7338

Gas Delivery Charge. - The cost of operating and maintalning
the National Grid distribution systam.

Gas Supply Charge - The cost of purchase, storage, and
Interstate transmisaion of gas.

g Taar hate o,

Distribution Adjustment - Includes Nallonal Grid
customet's contribufion to local energy conservation and
environmental programs. H

g Taar hara o

When moving please glve ten days nofice and forwarding address. Al mudarse, favor de avisarmos da su nuseva direccion dlez dias anles

UESTIONS ABOUT YOUR BIL
Please call the Customear Assistance number
on the front of your bill, or write to:

Nationat Grid

FG Box 1040
Northborough, MA 01532-4040

Plaase include your account number in all correspondence

QTICE ABOUT EL ECTRONIC CHECK
CONVERSION
By sanding your completed, signed check to us, you authorize
us Lo use the account information from your chedk to make an
alectronic fund transfer from your account for the same
amount as the chaol. If the electronic fund transfer cannot be
processed for technical reasons, you authorlze us to process
tha copy of your check.
NOTICE TO ELDERLY CUSTOMERS

PAYMENT PLANS

To help pay down overdue charges, call to discuss your aligibility

for one of our payment plans. We also offer Budget Billing
(alse known as Balanced Bllling) which averages your annual
enargy costs to avold large fluctuations in your monthly bills.

Please ¢all us or visit www nationalgridus.com to find out more
about this and other payment plans,

RIGHTS TO GAS SERVICE FOR RESIDENTIAL
CUSTOMERS DURING FINANCIAL HARDSHIP

If you cannot pay your gas biil because of a finanaial
hardship and theras exists a serious iliness, or thets is an

infant under the age of 12 months, or all adults living in the

if all residents In your housshold are 65 or older, we won't shut
off your gas service without the prior consent of the
Massachusatts Department of Public Utiiities {DPU). If you
cannot pay vour bill at once, you may be able to work outa
payment plan with us. If you have any quastions, or want
further information, call us at the number printad on the front of
your bill. To protect yourself, plaase call the Company Immedi-
ately If all residents in your homa are 65 years of age or older,
Adults over 65 Plus Minor Child and Financial Hardghip
To qualify, please contact us by phone immediately. Within
seven days of the call you must return tha financlal hardship
forr, and send us the name, address and birthdate of the adults

over 68 and the name and birthdate of the minor.

RIGHT TO DISPUTE YOUR GAS BILL

It you belisve your gas bill Is not correct or wish to dispute it, or

home are over the age of B5 and there is a minor ¢child in the
residence, or [f itis batwesn November 15 and March 15, if your
sarvice is haat related, wa will not shut off your gas service, To
protect yourself, call us immediately and we will send you a
financial statement, which you must complete and retum. In
addition, you must provide the necessary desumentation outlined
below within seven (7} days,

Serious Hiness and Financial Hardship

Inltially, vour registered physician, physician assistant, nurse
practitioner or local Board of Haaith officlal must call us to letus
krnow of this condition. Within seven days of this phone call, you
must return the financial statement and your registered physician,
physician assistant, nurse practitioner or local Board of Health official
must write 10 us and confirm the name and address of tha seriously
il person and the business address and telephone of the doctor or

agency. The statemant must be renewed quarterly or semi-annually
if certifled to be chronle.

Winter Protection and Finanoial Hardship

If you heat your horme with gas and cannot pay your overdue
gas bill betwean November 15 and March 15 because of
financlal hardship, we will not shut off your gas, Contact us
by phone immadiately and gsend in a financlal statsment.

Infant Under the Age of 12 Months and Financial Hardship
To qualify, please contact us by phone irnmadiataly, Within
seven days of the call, you must retum the financial
statement and send us the name, address, and birth date of
the child and one of the following:
- biirth certificate
- official racards or letter trom a registered physician, physician
assistant, nurse practitioner, or local Board of Health, hospital or
government official
- fetter from theDepartment of Transitional Assistance
elter froma clergyman, or religious institution.

It you have a service quality problem or dispute, call us at the
number oh tha front or write us at the address printed above or
fistad in your local telephone directory, We will Investigate the
dispute and tell you what we find. I, aflar our investigation, you
stilf think the biil is not carract, or continue 1o dispute the time
aver which your arrearage is to be paid, or the service quality
problem has not been addressad, you have the right to appeal
by calling the Massachusetts Department of Public Utilities
(DPUY at (817)737-2836 or 1-877-886-5086 or TTY

{for the hearing Impaired only) 1-800-438-2370, by writing to
the DPU, Congumer Division, Ons South Stafion, Boston MA
02110, or by visiting the DPU's wab site www.imass.govidpu,

NON-RESIDENTIAL CUSTOMERS

All unpaid balancas more than 30 days ih atrears are
subject to late payment charges at the rats squal {o the rate
paid on 2-year United Stales Treasury notas for the
preceding 12 months ending December 31, pius 10%. Non-
residantial customers will be notified of the late payment
charge pafcentage with thelr February bill,

Esta informacion se puade obtener en Espafiol.

PRIVACY NOQTICE :

The DPU raquires us o cross reference our residential
customer database against a database of Transitional
Assistance racipients to detarmine sligibility for our
discounted delivery rate. If you do not want fo be included
in the autemated matching process, please call us at the
Customer Assistance number on the front.

ARREARAGE MANAGEMENT PROGRAM

The Arrears Managerment Program {AMP) provides arrears
forgivenass to income qualitied residential customers.
Participants must accept and stay current with monthly
Budyet Billing payments. For complete details, visit

www. nationaigridus.com.

Before you begin any excavation project call 1-888-DIG-SAFE or 811 MAGBEo3
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CITY SOMERVILLE PWD Y
DEPT OF PUBLIC WORKS
1 FRANEY RD
SOMERVILLE,MA 02145-2510

By
44270-11950

Please mail this pa

Please Pay
Jul 15

bill with your payment

51.28

Tearh
¥ learhere 3 National Grid address on the back must show in return envelope window

_Account Number__

Make checks payable to National

Write your account number on check.

Service To

CITY SOMERVILLE PWD

SR o

Comm'l Non-Hea

Account Number Next Meter Reading [Bill Date
BLDG 44270-11950 Jul 28 '21 Jul 01 '21
Rate  G.51T For Customer Assistance

Please call (781) 751-3000

CURRENT BILL ITEMIZED SUMMARY OF CHARGES
In 30 days you used 11 therms: Total Current Charges $30.82
Amount Due Last Bill 270.28
Jul 01 2021 reading ESTIMATED 00656 | Your Total Payments Since
Jun 01 2021 reading ESTIMATED 00645 Last Bill. Thank You! -249.82
CCF Used for METER# 001723824 171
PLEASE PAY BY Jul 15 $51.28
Thermal Factor x1.0259
Total therms used 17 GAS USE HIS'[QRY
Your Cost is determined as follows: Jul 21 % E Mﬂ:‘fi Dec 20 hz«
Jun 21 2 12 Ooct 20 30
Minimum Char?e $26.00 }E;y 21 32 15 Sep 20 ;
$.8666 per day for 30 days Zpr 21 30 17  Bug 20 3
First 11.0 therms @ $.3002 3.40 ] mar 21 29 1% gJul 20 30
Distribution Adjustment: Feb 21 32 20 Jul 20 30
11 therms x 0.16790 per therm 1.85 ) D=c 20 30 18  Jun 20 31
GAS DELIVERY CHARGE $31.25
Paperless Bill Credit -.43
TOTAL CURRENT CHARGES $30.82
IMPORTANT MESSAGES

You have chosen Direct Energy Business Mk to be your gas suppfﬁ provider.

National Grid will continue to deliver gas to your premises. If you

any questions about your gas supply charges,
Direct Energy Business Mk at (8 8)%

Pay your bills online.

ave

lease contact
25-9115. Thank you,

Get started today at ngrid.com/payonline. For free, online access to your
as account, here is ?{our unique access code: C9E140C.
i

ust visit us online, ¢

nationalgrid

www.nationalgridus.com

ck "My Account” and register your account.

Page 1 of 1

TO REPORT A GAS ODOR CALL THE CUSTOMER ASSISTANCE NUMBER ABOVE

SEE REVERSE FOR ADDITIONAL CUSTOMER INFORMATION



Meter Read, Eslimate - Your mater was not read. Your bifll was
+ calculated based on the amount of gas you used during a similar
petiod last year, or weather conditions for heating customers.

Thermal Faclor - The-factor used to convert units of gas inte
tharms. A therm is a measure of heat enargy.

PLEASE PAY NATIONAL
GRID GAS AND ELECTRIC

BILLS SEPARATELY National Grid

P.O. Box 11735

GCF - Units of gas used measured in hundreds cubic fest,

Minimum Charge - Represents the basic cost of providing
service to each customer regardless of gas usage, L.e., meter
reading, billing, and account maintenance. Included is the
customers’ contrlbution to the Energy Audit Program,

Newark, NJ 07101-4735

Gas Delivery Charge - The cost of operating and malntalning
the National Grid distrlbution system.

Gas Supply Charge - Tha cost of purchass, storage, and
interstats transmission of gas,

yTaar hara w,

Distribution Adjustment - Includes National Grid
customer’s contribution to local enargy conservation and

environmental programs. H

g Taat hara 3

When moving please give ten days nolice and forwasding address. Al mudarse, favor de avisaimos de su nueva direccion diez dias antes

QUESTIONS ABOUT YOUR BILE
Please call the Customer Assistance numbsr
oh the front of your blll, or write to:

Natignal Grid
PO Box 1040
Notthhorough, MA 01532-4040

Please include your account number in ali correspondsnce

PAYMENT PLANS

To halp pay down averdue charges, call to discuss your eligibllity
for one of our paymant plans, We also offer Budget Billing

(also known as Balansed Billing) which averages your annual
snergy costs to avold large fluctuations in your manthly bills.

FPleasa call us or vislt www.nationalgridus.com to find out more
about this and other payment plans.

RIGHTS TQ GAS SERVICE FOR RESIDENTIAL
CUSTOMERS DURING FINANCIAL HARDSHIP

If you cannot pay your gas bill because of & financial

hardship and thera axists a serious illness, or thare Is an
Intant under the age of 12 months, or all adulls living in the
home are over the uge of 65 and there is a minor child in the
residence, or if it is botween Novamber 15 and March 15, if your
service is heat related, we will not shut off your gas service. To
protect yoursalf, call us immediately and we will send you a
financial statoment, which you must complste and return. In
addition, you must provide the nasessary documentation outlined
below within: ssven {7) days.

Serious liiness and Financial Hardship

Initlatly, your registered physician, physician assistant, nurse
practitioner or local Board of Health officlal must call us to lst us
know of this condition, Within seven days of this phone call, you
must returnt the financlal statement and your registered physician,

physician assistant, nurse practitioner of local Board of Health officia;
must write to us and contlrm the name and addrass of the seriously

il person and the business address and telephone of the doctor or

agency. The statemant must be renewed quarterly or semi-annually

if certifled to be chronic.

Winter Protection and Finanocial Hardship

If you heat your home with gas and cannot pay your overdus
gas bill between November 15 and March 15 because of
financial hardship, we will not shut off your gas, Contact us
by phohe immediately and sand in a financial statement.

Infant Under the Age of 12 onths and Financiat Hardship
To quality, please contact us by phone immediately, Within
seven days of the call, you must retum the financial
statement and send us the name, address, and birth date of
the chitd and one of the following:

- birth certificate

- offlclal racords or latter from a registered physiclan, physician

assistant, nurse practitioner, or local Board of Health, hospital or

government official
- lettar from theDepartment of Transitional Aseistance
-lotter froma clergyman, or religious institution.

Before you begin any excavation project cail 1-888-DIG-SAFE or 811

NOTICE ABOUT ELECTRONI|C CHEC
CONVERSION
By sending your complsted, signed chack to us, you authorize
us to use the account information from your chadk fo make an
eloctranic fund transfer from your account for the same
amount as the chack, If the electronic fund transfer cannot be
processad for tachnical reasons, you authorize us to process
the copy of your check.
NOTICE TO ELDERLY CUSTOMERS
If all residents in your household are 65 or older, we won't shut
off your gas service without the prior consaent of the
Massachuselts Depariment of Public Utilities (DPU), i you
cannat pay your bill at once, you may be able to work out a
payment plan with us. If you have any questions, or want
further information, call us at the number printed on the front of
your bifl. To protect yourself, please call the Company immadi-
ately if all residents in your home are 65 years of ags or oldar.
Adults over 65 Plus Minor Child and Finaneial Hardship
To quallfy, please contact us by phone Immadiately. Within
saven days of the call you must retum the financial hardship
form, and send us the name, address and birthdate of the adults
over 65 and the name and birthdate of the minor.
RIGHT TO DISPUTE YOUR.GAS BILL
If you beliave your gas bill Is not corract or wish to dispute it, or
if you have a service quality problem or disputa, call us at the
number on the front or write us at the address printed above or
fisted in your local telephone directory, We will investigate the
disputs and tell you what we find. If, after our invastigation, you
still think tha bi is not corract, or continue to disputs the time
over which your arrearaga is to be pald, or the service quality
problem has not been addressed, you have the right to appeal
by calling the Massachusetls Department of Public Utilities
{DPL) at (817)737-2836 or 1-877-886-5066 or TTY
tfar the hearing impaired only) 1-800-438-2370, by writing to
the DPU, Consumer Rivision, One South Station, Boston MA
02110, or by visiting the DPU's web site www.mass.gov/dpu,

NON-RESIDENTIAL CUSTOMERS

All unpaid balances more than 30 days In atrears are
sublect to late payment charges al the rate equal to the rate
paid on 2-year United States Treasury notes for the
praceding 12 months ending Decembsr 31, plug 10%. Non-
rasidential customers will be notified of the Jate payment
charge percantage with their February bifl,

Esta informaeién se puede obtener en Espafial,

PRIVAGY NOTICE

The DPU requires us to cross referance our rasidantial
customer database against a database of Transitionat
Assistance recipients to deltermine eligibility for our
discountad delivery rate. If you do not want to be included
in the automated matching process, please call us at the
Customer Assistance number o the front,

ARREARAGE MAMAGEMENT PROGRAM

The Aivears Management Program (AMP) provides arrears
forgivenass to incoms qualified residential customers.
Participants must accept and stay currant with miotithly
Budget Billing payments. For complete details, visit

www. nationalgridus.com,

MAGBEO2



nationalgrid

2021364
g 0014428964140306474595
£ SOMERVILLE DPW WATER Y
1 FRANEY RD
SOMERVILLE,MA 02145-2510
Please Pay
By Jan 12
44289-64140 47459 H

L—Account Number_ Make checks payable to National Grid

Tear here , ; i 1 K
EiRaniaery National Grid address on the back must show in return envelope window  Write your account number on check.

Please mail this part of bill with yéur payment

358 39H

Service To Account Number Next Meter Reading Bill Date
SOMERVILLE DPW WATER 44289-64140 Jan 26 '22 Dec 29 '21
1 FRANEY RD WATER Rate T =
gqulytl RVILLE,MA G-43T For Customer Assistance
Commercial Hea Please call (781) 751-3000
CURRENT BILL ITEMIZED SUMMARY OF CHARGES
In 29 days you used 1593 therms: Total Current Charges $1,094 .88
Amount Due Last Bill 6,501.09
Dec 28 2021 reading ACTUAL 03264 | Your Total Payments Since
Nov 29 2021 reading ACTUAL 01714 Last Bill. Thank You! =1.121.38
CCF Used for METER# 001005898 1550
PLEASE PAY BY Jan 12 $6,474 .59
Thermal Factor x1.0277
Total therms used 1503 | GAS USE HISTORY
. . Days Therms Days Therms
Your Cost is determined as follows: Dec 21 29 Act 1583 May 21 30 Act 106
Nov 21 34 Act 1¢d¢ Rpr 21 30 Act €42
Minimum Charge $120.83 | oct 21 27 Ret 8 Mar 21 32 Bet 2084
$4.1685 per day for 29 days Sep 21 30 Act 3 Feb 21 29 Rct 3099
First 1593.0 therms @ $.4395 700.12 | 2ug 21 32 Bet 0  Jan 21 30 Rct 2599
Distribution Adjustment: Jul 21 30 Rct 0  Dec 20 34 Rct 2645
1593 therms x 0.17220 per therm 27431 Jun 21 32 Act 0 Nov 20 29 Bct 1589
GAS DELIVERY CHARGE $1,095.26
Paperless Bill Credit -.38
TOTAL CURRENT CHARGES $1,094 .88
IMPORTANT MESSAGES
You have chosen Direct Energg Business Mk to be your gas supply provider.
National Grid will continue to deliver gas to your premises. If you have
any questions about your gas suapplg charges, please contact
Direct Energy Business Mk at (888) 925-9175. Thank you.
Pay your bills online.
Get started today at ngrid.com/payonline. For free, online access to your
as account, here is Your unique access code: 3B6ESFC.
ust visit us online, click "My Account" and register your account.
Page 1of 1

nationalg I'id TO REPORT A GAS ODOR CALL THE CUSTOMER ASSISTANCE NUMBER ABOVE
www.nationalgridus.com SEE REVERSE FOR ADDITIONAL CUSTOMER INFORMATION



Meter Read, Estimate - Your meter was not read. Your bl was GGF - Units of gas usad maasured in hundrads cublc feet,
calculated based on the amount of gas you used during a similar

period last year, or weather conditions for heating customers. Minimum Charge - Represents the basic cost of providing

service to each custormer regardless of gas usage, Le., meter
Thermal Factor - The factor used to convart units of gas into reading, billing, and account maintenance. Included is the
therms. A tharm is a measure of haat energy. customers' contribution to the Ensrgy Audit Program.

PLEASE PAY NATIONAL
GRID GAS AND ELECTRIC Nationat Grid
S
BILLS SEPARATELY P.O. Box 371338

Pittsburgh, PA 15250-7338

Gias Delivery Charge - The cost of operating and maintaining Distribution Adjustment - (ncludes Nalional Grid

the Natlonal Grid distribution system. custemetr's contribution to local energy consarvation and
environmental programs. H

Gas Supply Charge - The cost of purchass, storage, and

intarstate transmisslon of gas.

g Taar hata vy, JTear hara o

When moving please glve ten days nolice and forwarding address. Al mudarse, favor de avisarmos e su nueva direccion dlez dias antes

QUESTIONS ABOUT YQUR BILL NOTICE ABOUT ELECTRONIC CHECK

Plaase call the Customer Assistance number CONVERSION

on the front of your bill, or write to: By sending your completad, signad check to us, you authorize
us to use the account information from your check to meke an

National Grid elsctroni¢ fund transfer fror your account for the same

PO Box 1040 amount as the check. If the electronic fund transfer cannot be

MNorthbeorough, MA 01532-4040 procsssed for technical reasons, you authorize us to process

the copy of your check.
Please include your account number in all cortespondence  NOTICE TO ELDERLY CUSTOMERS
It all residents In your household are 85 or oldar, we won't shut
AYMENT PLANS off your gas service without the prior consent of the
To help pay down averdue charges, call fo discuss your eligibility  Massachusstis Departmant of Public Utllities {DPU). If you

for one of our payment plans. We also offer Budget Bllling cannot pay your bill at once, you may be able fo work out a
(also known as Balanced Billing) which averages your annual payment plan with us. If you have any questions, or want
energy costs to aveid large fluctuations in your monthly bills. further information, call us at the number printed on the front of

your bill. To protect yoursaelf, please cail the Company Immedi-
Pleasa cail us or visit www.nhationalgridus.com to find out mors ately if all residents in your home are 65 Fyaars of age or alder.
about this and other payment plans. Adults over 65 Plus Minor Child and Financial Hardship

To qualify, please contact us by phone Immediately. Within
RIGHTS TO GAS SERVICE FOH RESIDENTIAL, saven days of the call you must return the financial hardship
CUSTOMERS DURING FINANCIAL HARDSHIP farm, and send us the name, address and birthdate of the adults
If you cannet pay your gas bill because of a financial over 65 and the name and birthdats of the minor.
hardship and there exists a serious illness, or thera is an RIGHT TO DISPUTE YOUR GAS BILL
infant under the age of 12 months, or alf adulis living in the if you belisve your gas bill is not comect or wish to disputa it, ar
heme are over the age ot 65 and there Is a minor child in the if you have a service quality problem or dispute, call us af the
residence, or if it i batwesn November 15 and March 15, if your number on the front or write us at the adidrass printed abave or
setvice Is hoat related, we will not shut off your gas service. To listed in your local teléphone directory, We wili Investigate the
protact yaurself, call us immediately and we will send you a dispute and tell you what we find. If, after our investigation, you
financlal statement, which you must complete and raturn, In stilt think the bill ta not correct, or continue to dispute the time
addition, you must provide the necassdary documentation outiined over which your arrearage is to be paid, or the service quality
bealow within seven (7) days. problem has not been addressed, you have the right to appeal
Setious lliness and Financial Hardship py cafling the Massachussits Department of Public Utilides
Initially, your registered physician, physictan assistant, nurse (DPU) at {(617)737-2836 or 1-877-886-5086 or TTY
practitioner or lecal Board of Health offlcial must call us to lstus {for the hearing impairad only) 1-800-439-2370, by writing to
know of this condifion, Within seven days of this phone call, you the DPU, Consumar Division, Ona South Station, Boston MA

must return the financial statement and your registerad physician, 02110, or by visiting the DPU's wab site www.mass.gov/dpu,
physician assistant, nurse practitioner or local Board of Health official

must write to us and confirm the name and address of the seriously  NON-RESIDENTIAL CUSTOMERS

il persan and the business address and telepihone of the doctor o All unpald balances more than 30 days in arréars are
agency. The statement must be renewed quarterly or sami-annually  subject 1o late paymant charges at the rate aqual fo the rate
if certitiad to be chrenie. paid on 2-year United Statas Treasury notes for the
preceding 12 menths ending Dacember 31, plus 10%. Non-
Winter Protection and Financial Hardship rasidential customers will be notified of the late paymant

if you heat your home with gas and cannot pay your overdue charge parcantage with their February bill,

gas bill between November 15 and Mazch 15 because of Esta Informacidn se puede ablener en Espafiol.

finandlal hardship, we will not shut off your gas. Contact us
by phone immediately and send in a financial statement, PRIVACY NOTICE

The DPU requires us to cross reference our residential

Infant Under the Age of 12 Months and Financial Hardship
To quality, pleasa contact us by phone Immediately. Within
seven days of the call, you must return the financial
staternent and sand us the name, address, and birth date of
the chitd and one of the following:
- birth cartificate
- official racords or letter from a ragistered physician, physician
assistant, nurse practitionar, or local Board of Hsalth, hosplal or
government officlal
- letter from theDepartment of Transitional Assistance
-telter froma elergyman, or religicus institution.

customer dalabase against a database of Transitionar
Assistance recipients to determine aiigibility for our
discounted delivery rate. If you do not weni to be included
in the automated matching process, please call us at the
Customar Assistance numbar on the front.

ARREARAGE MANAGEMENT PROGRAM

The Arrears Management Program {AMP) provides arrears
forgiveness to incoms qualifiad residantial customers.
Participants must accept and stay current with monthly
Budget Billing payments. For complete datails, visit

www hationalgridus com,

Before you begin any excavation project call 1-888-DIG-SAFE or 811 MAGBEO3



nationalgrid

2021182
S 0014428964140305379712
g =*C 181 063805
g SQMERVILLE DPW WATER Y
FRANEY RD
SOMERVILLE,MA 02145-2510
Please Pay
By Jul 14
44289-54140 P It this pact of bill with y& 79'-{711 " H
ease ma rt of bill w our paymen
L—Account Number_ Make chacks payable to Nationai Grid.
¥ Tearhere o National Grid address on the hack must show in return envelope window  Write your account number on check.
Service To Account Number Next Mater Reading Bill Date
SOMERVILLE DPW WATER 44289-64140 Jul 28 *21 Jun 30 21
1 FRANEY RD WATER Bate -
38!% RVILLE,MA G-437T For Customer Assistance
Commercial Hea Please call (781) 751-3000

nationalgrid

CURRENT BILL ITEMIZED SUMMARY OF CHARGES
In 32 days you used 0 therms: Total Current Charges $132.90
. Amount Due Last Bill _ 17,761.28
Jun 29 2021 reading ACTUAL 00100 | Your Total Payments Since
May 28 2021 reading ACTUAL 00100 Last Bill. Thank You! -12,544 .47
CCF Used for METER# 001005898
PLEASE PAY BY Jul 14 $5,379.71
Thermal Factor x1.0259
Total therms used - 0} GAS USE HISTORY
. . Days Therms Days Therms
Your Cost is determined as follows: Jun 21 32 Act 0 Nov 20 2% Act 1589
o May 21 30 Act 106  Oct 20 32 Act 349
Mintmum Charge $133.33 1 apr 21 30 Act 642  Sep 20 28 Act 0
$4.1665 per day for 32 days Mar 21 32 Act 2084 Aug 20 30 Act 0
Distribution Asiustment: Feb 21 29 Act 3099  Jul 20 32 Act 23
0 therms x 0.15130 per therm .00 ] Jan 21 30 Act 2589  gJun 20 30 Act ag
Dec 20 34 Act 2645 May 20 29 Act 752
GAS DELIVERY CHARGE $133.33
Paperless Bill Credit -.43
TOTAL CURRENT CHARGES $132.90
IMPORTANT MESSAGES
You have chosen Direct Energ&/ Business Mk to be your gas suppl%( provider.
National Grid will continue to deliver gas to your premises. If you have
any gquestions about your gas sug;pig charges, please contact
Direct Energy Business Mk at (868) 925-9115. Thank you.
Pay your bills online.
Get started today at ngrid.com/payonline. For free, online access to your
as account, here is your unigue access code: 3B8EBFC.
ust visit us online, click "My Account” and register your account.
Page 1of 1

TO REPORT A GAS ODOR CALL THE CUSTOMER ASSISTANCE NUMBER ABOVE
www.nationalgridus.com SEE REVERSE FOR ADDITIONAL GUSTOMER INFORMATION



Meter Read, Eslimate - Your meter was not read. Your bill was CCF - Units of gas used measured in hundrads cubic feet.
calculated based an the amount of gas you used during a similar

patiod last year, or weather conditions for haating customers, Minimum Charge - Reprasants the basic cost of providing
service to each customer regardless of gas usage, i.e., meter

Thermal Factor - The factor used to convart units of gas into reading, billing, and account raintenance. Includad is the

therms. A therm is & measure of heat enargy. customers' contribution to the Energy Audit Program.

PLEASE PAY NATIONAL

GRID GAS AND ELECTRIC Nati ii

BILLS SEPARATELY ational Girid

P.O.Box 11735
Newark, NJ 07101-4735

Gas Delivery Charge - The cost of operating and mainteining Distribution Adjustment - Includes Nationa} Grid
the National Grid distribution system., customer's contribution te local energy conservation and
environmental programs.

Gas Supply Charge - The cost of purchase, storage, and H
interstate transmission of gas.
g Toar hara o, ¥ Taar hare

When moving please glve ten days nolice and forwarding addrass. Al mudarse, favor da avisamos de su nueva direccion diez dias anles

QUESTIONS ABOUT YOUR BILL NOTICE ABQUT ELECTRONIC CHECK
Please call the Customer Assistanca numbsr CONVERSION
on the front of your bill, or write to;

By sending your completed, signed check to us, you authorize
us to use the account information from your check to make an
glectronic fund transfer from your account for the same
amount as the check. If the electronic fund transter cannot be
processad for technical reasons, you authorize us to process
the copy of your check.

Natiohal Grid
PO Box 1040
Narthborough, MA 015632-4040

Please include your account number in all correspondence  NOTICE TO ELDERLY CUSTOMERS
if all rasidents in your housahold are 66 or older, wa won't shut
PAYMENT PLANS off your gas service without ths prior consent of the
To help pay down overdua charges, call to discuss your sligibility Maseachusetts Department of Public Utilities (DPU). if you
for one of our payment plans. We also offer Budget Rilling cannot pay your bill at once, you may be able to work out a
(also knawn as Balanced Billing) which averages your anhual payment plan with us. If you have any questions, oF want
energy costs to avoid large flustuations in your monthly bills, further information, call us at the number printad on the front of
your bill. To protect yoursalf, please call the Company immedi-
Pleasa call us or visit www.nalionalgridus.com to find out more ately If all residents in your home are 65 years of aga or oldar.
about this and other payment plans. Adults over 65 Plus Minor Child and Financial Hardship
Ta qualify, please contact us by phone immediately. Within
RIGHTS TC GAS SERVICE FOR RESIDENTIAL seven days of the call you must return the financial hardship
CUSTOMERS DURING FINANCIAL HARDSHIP torm, and send us the name, address and birthdate of the adults
If you cannot pay your gas bill because of a financial ovar 65 and the name and birthdate of the minor.
hardship and there axlsts a serious illness, or thara is an RIGHT TO DISPUTE YOUR GAS BILL
infant under the age ot 12 months, or all adults living in the I you balieve your gas bili Is not correct or wish to dispute it, or

home are over the age of 65 and thers is a minor child in the if you have a service quality problem or dispute, call us at the
residence, or if it is between Movember 15 and March 15, if vour number on the front or write us at the address printed above or

sarvice is heat related, we will not shut off your gas service, To listad i your local telsphone directary. We will investigate the
protect yoursalf, call us immediataly and we will send you a dispute and tell you what wa find. If, after our investigation, you
financial statement, which you must complats and retum. tn still think the blll is not corect, or continue to disputs the tima
additien, you must provide the necessary documentation outlined ovar which your arrearags Is to ba paid, or the service quality
below within seven (7) days, problem has not besn addressed, you have the right fo appeal
Serious Hiness and Financial Hardship by salling the Massachusetts Dapartment of Public Utilities
Initially, your registerad physician, physician assistant, nurse (DPU} at {(617)737-2836 or 1-877-886-5066 or TTY

practiioner or local Board of Health officlal must call us to letus {for the hearing Impaired only) 1-800-439-2370, by writing to
know of this condition. Within seven days of this phone call, you the DPU, Consumer Division, One South Station, Boston MA
must return the financial statement and your registerad physician, 02110, or by visiting the DPU's web site www.mass.gov/dpu,
physician assistant, nurse practitioner or local Board of Health official

must write 1o us and confirm the name and adclress of the seriously  NON-RESIDENTIAL CUSTOMERS

il person and the business address and talephone of the doctor or All unpaid balances mora than 30 days in arrears are
agency. The statement must be renewed quarterly or semi-annually subject to late payment charges at the rate equal fo the rate
if certiflad to be chronic. paid on 2-year United States Treasury notes for the
preceding 12 months ending December 31, plus 10%. Non-
Winter Protection and Financial Hardship residential customers will be notified of the late paymant

If you heat your home with gas and cannoet pay your overdue charge percantage with thair February bill

gas bill betweean November 15 and March 15 because of Esta Informacién se pusde obtener an Espafiol,

financiatl hardship, we will not shut off your gas. Contact us

by phone immediately and send in a financial statement, PRIVACY NOTICE

The DPU requires us fo cross reference our residential
Infant Under the Age of 12 Montha and Financial Hardship customer database against a database of Transitional
To qualify, please contact us by phone immediately. Within Assistance recipients to datermine sligibility for our
seven days of the call, you must return the financial discounted delivery rate. If you do not want to be included
statement and send us the name, address, and birth date of in the automated malching process, please call us at the
the child and one of the following: Customer Assistance number on the front,

- birth cartificate

- offictal records or letter from a registered physiclan, physician ARREARAGE MANAGEMENT PROGRAM
assistant, nurse practitioner, or local Board of Haaith, hospital or  The Arrears Managemant Program {AMP) provides arrears

ovarnment official forgiveness to income cualified residential custormners,
- letter from theDepartment of Transltional Assistance Participants must accept and stay current with monthly
-letter froma clargyman, or religious institution. Budget Billing payments. For completa details, visit

www natlonalgridus.com,
Before you begin any excavation project call 1-888-DIG-SAFE or 814 MAGBEOZ
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2021364
% 0014427011920100510994
3 G 081 021070
g CITY. OF SOMERV%LE Y
S DEPT OF PUBLIC WORKS
1 FRANEY RD
SOMERVILLE,MA 02145-2510
Please Pay
By Jan 12
44270-11920 1099 H

__Account Number__j

Please mail this part of bill with your payment
Make checks payable to National Grid.

Tear here . ; ; 3 .
& S National Grid address on the back must show in return envelope window  Write your account number on check.

Service To Account Number Next Meter Reading Bill Date
CITY OF SOMERVILLE 44270-11920 Jan 26 '22 Dec 29 '21
0 FRANEY RD Rate -
3201% RVILLE,MA G-41T For Customer Assistance
Commercial Hea Please call (781) 751-3000
CURRENT BILL ITEMIZED SUMMARY OF CHARGES
In 29 days you used 348 therms: Total Current Charges $279.04
_ Amount Due Last Bill 273.32 %
Dec 28 2021 reading ACTUAL 7312 | Your Total Payments Since ZS i
Nov 29 2021 reading ACTUAL 6973 Last Bill. Thank You! -41.37
CCF Used for METER# 006637251 339
PLEASE PAY BY Jan 12 $510.99
Thermal Factor x1.0277
Total therms used 348 | GAS USE HISTORY
. . Days Therms Days Therms
Your Cost is determined as follows: 23 RAct 348 May 21 :ﬁ‘- act 73
34 Act 17 Bpr 21 30 Act 108
Minimum Char?e $25.13 27 BAct 15 Mar 21 32 Act 149
$.8665 per day for 29 days 30 act 25 Feb 21 29 Bct 307
First 348.0 therms @ $.5347 186.08 32 Act 17 Jan 21 30 Act 168
Distribution Adjustment: 30 Act 15 Dec 20 34 RAct 230
348 therms x 0.19600 per therm 68.21 32 Act 22  Nov 20 29 Bct 51
GAS DELIVERY CHARGE $279.42
Paperless Bill Credit -.38
TOTAL CURRENT CHARGES $279.04
IMPORTANT MESSAGES
You have chosen Direct Energy Business Mk to be your gas supply provider.
National Grid will continue to deliver gas to your premises. If you have
any questions about your gas sug)piy charges, please contact
Direct Energy Business Mk at (888) 925-9115. Thank you.
You May Have Overlooked Your Bill
We noticed that your account is still past due. Your balance must
be paid. or your service could be disconnected without further
notice where legally permitted.
If you are having difficulty paying your bill, we can offer you a
deferred payment agreement which considers your financial
circumstances and brings your past due bills up to date with
monthly installment payments. Payment can be made at
www.nationalgridus.com or by calling 1-718-643-4050. If you've
already made payment or have made payment arrangements, thank you.
Pay your bills online. _
Get started today at ngrid.com/payonline. For free, online access to your
as account, here is Y‘OW unique access code: C8AE40C.
ust visit us online, click "My Account" and register your account.
Page 1of 1

nationalgrid

www.nationalgridus.com

TO REPORT A GAS ODOR CALL THE CUSTOMER ASSISTANCE NUMBER ABOVE
SEE REVERSE FOR ADDITIONAL CUSTOMER INFORMATION



Meter Read, Estimate - Your meter was not read. Your bill was
calcilated based on the amount of gas you used during a similar

period last year, or weather conditions for heatihg customers.

Thermal Factor - The factor usad to convert units of gas into
therms. A therm is a maasurs of haat energy.

PLEASE PAY NATIONAL
GRID GAS AND ELECTRIC

BILLS SEPARATELY National Grid

P.O. Box 371338

CCF - Units of gas used measured in hundrads cubic feet.

Minimum Charge - Reprasents the basic cost of providing
sarvice o each customer regardiess of gas usage, Le., meter
reading, billing, and account maintenance, Included is the
customers’ contribution to the Ensrgy Audit Program.

Pittsburgh, PA 15250-7338

Gas Delivery Charge - The cost of cperating and maintaining
the National Grid distribution system.

Gas Supply Charge - The cost of purchase, storage, and
interstate transmisslon of gas.

& Tear hara -y

Distribution Adjustment - Includes National Grid
customer's contribution to local energy conservation and
snvironmental programs,

g Taat hara =

When moving please give ten days notice and forwarding address. Al mudarss, favor de avisarnos de su nueva direccion disz dias antes

QUESTIONS ABOUT YOUR BILL
Plaase call the Customar Assistance number
oh the front of your bill, or write to:

Natlonal Grid
PO Box 1040
Northborough, MA 01532-4040

Please include your account number in all correspendence

PAYMENT PLANS

To help pay down overdue charges, call to discuss your eligibility
far one of our payment ptans. We also offer Budgst Billing

(alzo knawn as Balanced Blling) which averages your annual
ahergy costs to avold large fluctuations in your meonthly bils.

Please calt us or visit www.nationalgridus.com to find out more
ahout this and other payment plans.

RIGHTS TO GAS SERVICE FOR RESIDENTIAL
CUSTOMERS DURING FINANCIAL HARDSHIP

If you cannot pay your gas bill bacause of a financial

hardship and thare axists a serious illness, or thers is an
intant under the age of 12 months, or all aduits living in the
home are over the age of 65 and there is a minor child in the
residence, or if it is between November 15 and March 15, if your
service is haat related, we will not shut off your gas service. To
protect yourself, call us immediately and we will send you a
financial statament, which you must complets and raturn. In
addition, you must provide the necessary documentafion outlined
balow within seven (7) days.

Serious Hiness and Financial Hardship

Inttially, your registerad physician, physician agsistant, nurse
practiioner or local Board of Health official must call us to Istus
know of this condifion. Within seven days of this phona call, you
must return the financial statement and your registerad physlician,

physician assistant, nurse practitioner o local Board of Health official

NOTICE ABOUT ELECTRONIC CHECK
CONVERSION
By sending your completed, signed chack to us, you authorize
us to use the account Information from your chack to maks an
electronie fund transfer from your account for the same
amaeunt as the check. If the elsctronic fund transfer cannot be
procassad for technical reasons, you authorize us to process
the copy of your check.
NOTICE TO ELDERLY CUSTOMERS
1t all residents in your household are 65 or older, ws won't shut
off your gas service without tha prior consent of the
Massachuselts Department of Fublic Utilies (DPUY, if you
cannoet pay your bill at once, you may be able to work out a
paymant plan with us, If you have any questions, or want
further information, call us at the number printed on the front of
your Bill. To protect yourself, plaase call the Company immedi-
ately if all residents in your home are 66 years of age or older.
Adults over 85 Plus Minor Child and Financial Hardship
Ta qualify, please contact us by phona inmediately. Within
seven days of the call you must return the financlal hardship
form, and send us the narme, address and birthdate of the adults
over 656 and the naime and birthdale of the minor.
RIGHT TO DISPUTE YCOUR GAS BILL
If you beliave your gas bill is not correct or wish to dispute It, or
if you have a service quality problem ot dispute, call us at the
nhumber on the front or write us at the address printed above or
listed in your local telephone directory. We will investigate the
disputs and tall you what we find. If, after our Investigation, you
still think the bill is not comract, or continus to dispute the time
over which your arrearage is to be paid, or the service quality
prablem has not been addressed, you have the right to appeal
by calling the Massachusetts Department of Public Utilities
(DPU) st (617)737-2836 or 1-877-886-5086 or TTY
{for the hearing impaired only) 1-800-439-2370, by writing to
the DPU, Consumsr Division, One South Station, Boston MA
02110, or by visiing the DPU's web slie www.mass.gov/dpu.

must write to us and confirm the name and address of the seriousiy
Il person and the business address and telephone of the doctor or

agercy. The statament must be retewad quartedy or semi-annually
If certified to be chronic.

NON-RESIDENTIAL CUSTOMERS
All unpaid balances mora than 30 days in atrears are
subject to late payment charges at the rate equal to the rate

Winter Protection and Financial Hardship

If you heat your home with gas and cannol pay your overdue
gas bill between Noverber 15 and March 15 because of
financial hardship, we will not shut off your gas, Contact us
by phone immediately and send In a financlal statement,

Infant Under the Age of 12 Months and Financial Hardship
To guallfy, please contact us by phone Immediately, Within
seven days of the call, you must retumn the financial
statament and send us the name, address, and birth date of
tha child and one of the foillowing:

- birth certificata

- offictal racords or letter from a registered physician, physician

assistant, nurse practitionar, or local Board of Haalth, hospital or

government official
- letter from theDepartment of Transitional Assistance
-letter froma clergyman, o religious institution.

Before you begin any excavation project call 1-888-DIG-SAFE or 811

paid on 2-year United States Treasury notas for the
precading 12 months ending December 31, plus 10%. Non-
rasidential customers will be notified of the late payment
charge percantage with thelr February bill,

Esta informacién se pusde obtener en Esnaniol.

PRIVACY NOTICE

The DPU requires us to cross raference our residential
customer database against a database of Transitional
Assistance racipients to defetmnine eligibility for our
discounted delivery rate. If you do not wani ta be helyded
in the automated matching procaess, please calf us at the
Customer Assistance number on the front,

ARREARAGE MANAGEMENT PROGRAM

The Arrears Management Program {AMP} provides arrears
forgiveness to incoms qualified residential customers.
Participants must accapt and stay current with monthly
Budget Billing paymants. For complete datails, vistt
www.hationalgridus.com.

MAGBEO3
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. 2021365
g 0014426411440101813205
% =*C 081 050540
= SOMERVILLE FIRE DEPT Y
S DEPT OF PUBLIC WORKS
1 FRANEY RD
SOMERVILLE,MA 02145-2510
Please Pay
By Jan 13
44264-11440 813.20 H

—Account Number__;

Please mail this part of bill with yt’:ur payment
Make checks payable to National Grid.

Tear hera . . : z .
& ¥ National Grid address on the back must show in return envelope window  Write your account number on check.

nationalgrid

Service To Account Number Next Meter Reading Bill Date
g&MBEggAL&VEVKIYRE DEPT ENGEN 44264-11440 Jan 26 '22 Dec 30 '21
SOMERVILLE,MA Rate  G-43T For Customer Assistance
Commercial Hea Please call (781) 751-3000
CURRENT BILL ITEMIZED SUMMARY OF CHARGES
In 28 days you used 1174 therms: Total Current Charges $834.43
. Amount Due Last Bill 2,854 .63 % q_?

Dec 29 2021 reading ESTIMATED 73751 Your Total Payments Since Ci:} '

Dec 01 2021 reading ESTIMATED 72609 Last Bill. Thank You! -1,875.86 i

CCF Used for METER# 005529504 1142

PLEASE PAY BY Jan 13 $1,813.20

Thermal Factor x1.0277

Total therms used 1174 | GAS U§E HIS'[_C)RY

Your Cost is determined as follows: Dec 21 28 mst 1172 e

Deg 21 33 c 1080 32

Minimum Charge $116.68 | oct 21 29 =s¢ 31¢ 30

$4.1671;>er day for 28 days Sep 21 29 Zct 39 29

First 1174.0 therms @ $.4395 515.97 | sep 21 20 Est 113 3z

Distribution Adjustment: Bug 21 32 EBst 142 30

1174 therms x 0.17220 per therm 202.16 | oul 21 20 =mst 128 33 =st

GAS DELIVERY CHARGE $834 .81

Paperless Bill Credit -.38

TOTAL CURRENT CHARGES $834.43

IMPORTANT MESSAGES

You have chosen Direct Energy Business Mk to be your gas supply provider.
National Grid will continue to deliver gas to your premises. If you have

any questions about your gas su plg charges, please contact

Direct Energy Business Mk at (888) 925-9115. Thank you.

You May Have Overlooked Your Bill
We noticed that your account is still past due. Your balance must
be paid, or your service could be disconnected without further
notice where legally permitted.

If you are having difficulty paying your bill, we can offer you a

deferred payment agreement which considers your financial
circumstances and brings your past due bills up to date with

monthly installment payments. Payment can be made at
www.nationalgridus.com or by calling 1-718-643-4050. If you've

already made payment or have made payment arrangements, thank you.

Pay your bills online.

Get started today at ngrid.com/payonline. For free, online access to your
as account, here is ?{our unigue access code: FF7D40C.
ust visit us online, click "My Account" and register your account.

Page 1of 1

TO REPORT A GAS ODOR CALL THE CUSTOMER ASSISTANCE NUMBER ABOVE
www.nationalgridus.com SEE REVERSE FOR ADDITIONAL CUSTCMER INFORMATION



Meter Read, Estimate - Your meter was not read. Your bill was

caloulated basad on the amount of gas you used during a similar

period last year, or weather conditions for heating customars.

Thermal Factor - The factor used to convert units of gas into
therms. A therm is a measure of heat energy.

PLEASE PAY NATIONAL
GRID GAS AND ELECTRIC

BILLS SEPARATELY National Grid

P.O. Box 371338

GGF - Units of gas used measured in hundrads cubic feet.

Minimum Charge - Represents the basic cost of providing
setvice o each customer regardless of gas usags, L.e., meler
reading, bitling, and account maintanance. Included is the
custormers’ contribution o the Energy Audit Program.

Pittsburgh, PA 15250-7338

Gas Delivery Charge - The cost of operating and maintaining
the National Grid distribution system.

Gas Supply Charge - The cost of purchase, storags, and
Interstate transmisgsion of gas.

¢ Tearheram

Distribution Adjustment - Includes National Grid
customer's contribuition to local energy conservation and
environmental programs. H

ypTaarhsraq

When moving please glve ten days nollce and forwarding addrass, Al mudarse, favor de avisarnos de su nueva direccion diez dias antes

UESTIONS ABOUT YOUR BILL

Please cail the Customar Assistance numbear
on tha front of your bill, or write to:

National Girid
PO Box 1040
Northborough, MA 01532-4040

Please include your account number in ali correspondence

PAYMENT PLANS

Te help pay down overdue charges, call to discuss your eligibility
for ahe of our payment plans. We also offer Budget Billing

(also known as Balanced Billing) which averages your annual
shergy costs to avoid large fluctuations in your monthly bitls.

Please cail us or vislt www.nationalgridus.com to find out mora
about this and other payment plahs.

RIGHTS TO GAS SERVICE FOR RESIDENTIAL
CUSTOMERS DURING FINANCIAL HARDSHIP

1§ you cannot pay your gas bill because of a financial

hardship and there exists a serious illness, or there is an
infant under the age of 12 months, or all adults living in the
home are over the age of 65 and there is a minor child in the
residence, or if itis batween November 15 and March 15, if your
sarvice is heat related, wea will not shut off your gas service, To
protest yourself, call us immediately and we will send you a
financial statement, which you must complets and retumn, In
additlon, you must provide the necessary documentation outlined
helow within seven {7) days.

Setious Hiness and Financigl Hardship

Initlally, your registered physician, physician assistant, nurse
practitioner or local Board of Health official must call us fo letus
know of this condition. Within seven days of this phone call, you
must return the financial statement and your reglsterad physician,

physician assistant, nurse practitioner or local Board of Heaith official
must write to us and confirm the name and address of the seriously

ill persott and the business address and telephone of the doctar or

agency. The statement must be renswed quarterly or semi-annually

If cartified to be chronic.

Winter Protection and Financial Hardship

If you heat your home with gas and cannot pay your overdue
gas bill between November 15 and Match 15 because of
financial hardship, we will not shut off your gas. Contact us
by phone immediately and send in & financial statement,

Infant Under the Age of 12 Months and Financial Hardship
To qualify, pleasa contact us by phone immediately. Within
seven days of the call, you must return the financial
statement and sand us the name, addrass, and birth dale of
the child and one of the following:

- blrth certificate

- official records or latter from a registered physiclan, physician

assistant, nurse practitionsr, or local Board of Health, hospital or

governmant official
- latter from theDepartment of Transitional Assistance
atter froma clergyman, or refigious institution.

Before you begin any excavation project call 1-888-DIG-SAFE or 811

NOTICE ABOU
CONVERSION
By sending your completed, signed chack to us, you authorize
us to use the account information from your check to make an
electronic fund transter from your account for the same
amount as the chack, If the electronic fund transfer cannot be
pracessed for technical reasons, you authorize us to process
the Gopy of your chack,
NOTICE TO ELDERLY CUSTOMERS
if all rasidants In your household are 65 or oldsr, we won't shut
off your gas sarvice without the prior cohisent of the
Massachusetts Dapartment of Public Utilittes (DPU). if you
cannot pay your bill at ones, you may be able to work out a
paymant plan with us. If you have any questions, or want
further infermatian, call us at the number printad on the front of
your bill. To protect yourself, please call the Company immedi-
ately If all residents in your home are 85 vears of ags or older.
Adults over 65 Plus Minor Child and Financial Hardship
To qualify, please contact us by phone Immediately. Within
seven days of the call you must return the financial hardship
form, and send us the name, address and birthdate of the adults

over 65 and the name and bitthdate of the minor.
RIGHT TO DISPUTE YOUR GAS BILL
If you beltevs your gas bill is not correct or wish to dispute it, or
if you have a service quality problem or dispute, call us at the
number on the front or write us at the address printed above or
listed i your local telaphone directory. We will investigate the
dispute and tell you what we find. If, after our investigation, you
still think the bilt s not correct, or continue to dispute the time
over which your arrearage is to be paid, of the service quallty
problem has not been addressed, you have the right to appeal
by calling the Massachusatts Department of Public Utilities
(DPU) at {617)737-2836 or 1-877-886-5066 or TTY
{for the hearing impalred only) 1-800-439-2370, by writing to
the DPU, Consumer Division, One South Station, Boston MA
02110, or by visiting the DRU's wab site www.mass,.gov/dpu.

NON-RESIDENTIAL CUSTOMERS

All unpald balances more than 30 days in arrears are
subject t0 late payment chargas at the rate equal to the rate
paid on 2-year United States Troasury notes for the
precading 12 months ending December 31, plus 10%. Non-
resldential customers will ba nofifled of the late payment
charge percentage with thelr February bill.

Esta Informacion se puede obtener sh Espafiol.

PRIVACY NOTICE

The DPL requires us to cross refsrence cur residential
custorner database against a database of Transitional
Assistancs recipients to determine eligikility for our
discounted dslivery rate. If you do not want to be included
in the automated matching process, please call us at the
Customer Assistahce numbert an the front.

ARREARAGE MANAGEMENT PHOGRAM

The Arraars Management Frogram (AMP) provides arrears
forgivaness to incoms qualified residential customers,
Participants must accept and stay currant with monthly
Budget Billing payments. For complote details, visit

wyew nationalgridus.com.,

LECTRONIC CHECK

MAGBEQS
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44270-11890

_Account Number__

0014427011890700490643

2021364
**C 081 080932
4
02145-2510
Please Pay
By Jan 12
49064 H

Please mail this part of bill with your payment
Make checks payable to National Grid.

Tear here . . ” ; "
i ¥ National Grid address on the back must show in return envelope window  Write your account humber on check.

Service To

CITY SOMERVILLE PWD
FRANEY BLDG

Account Number

44270-11890

Next Meter Reading Bill Date
Jan 26 '22 Dec 29 '21

%201% VILII.QED,MA Rate

G-41T
Commercial Hea

For Customer Assistance
Please call (781) 751-3000

$201.54
392. sogzcgq D

CURRENT BILL ITEMIZED SUMMARY OF CHARGES

In 34 days you used 236 therms: Total Current Charges

Amount Due Last Bill
Dec 28 2021 reading ACTUAL 05654 | Your Total Payments Since
Nov 24 2021 reading ACTUAL 05424 Last Bill. Thank You! -103.40
CCF Used for METER# 001728191 230

PLEASE PAY BY Jan 12 $490.64
Thermal Factor x1.0277
Total therms used 236 | GAS USE HISTORY

Days Therms

Your Cost is determined as follows: Dec 21 :v Rct f-_:c

Nov 21 289 Act 112
Minimum Char?e $29.47 | oct 21 27 i_c: 25
$.8667fer day for 34 days Sep 21 30 Rect 10
First 236.0 therms @ $.5347 126 .19 | 2ug 21 32 act 13
Distribution Adjustment: Jul 21 30 Act 16
236 therms x 0.12600 per therm 46.26 | oun 21 32 Ret 25
GAS DELIVERY CHARGE $201.92
Paperless Bill Credit -.38
TOTAL CURRENT CHARGES_ $201.54

IMPORTANT MESSAGES

You have chosen Direct Energy Business Mk to be your gas supply provider.
National Grid will continue to deliver gas to your premises. If you have

any questions about your gas sugaplg charges, please contact

Direct Energy Business Mk at (888) 925-9115. Thank you.

You May Have Overlooked Your Bill
We noticed that your account is still past due. Your balance must
be paid, or your service could be disconnected without further
notice where legally permitted.

If you are having difficulty paying your bill, we can offer you a

deferred payment agreement which considers your financial
circumstances and brings your past due bills up to date with

monthly instaliment payments. Payment can be made at
www.nationalgridus.com or by calling 1-718-643-4050. If you've

already made payment or have made payment arrangements, thank you.

Pay your bills online.

Get started today at ngrid.com/payonline. For free, online access to your
as account, here is ?{OUF unique access code: C75E40C.
ust visit us online, click "My Account" and register your account.

nationalgrid

www, nationalgridus.com

Page 1of 1

TO REPORT A GAS ODOR CALL THE CUSTOMER ASSISTANCE NUMBER ABOVE
SEE REVERSE FOR ADDITIONAL CUSTOMER INFORMATION



Meter Read, Estimate - Your meter was not read. Your bill was
calclilated based on the amount of gas you used during a similar
pefiod last year, or weather condifions for heating customers.

Thermal Faotor - The factor used to convart units of gas into
tharms. A therm is a measure of haat energy.

PLEASE PAY NATIONAL
GRID GAS AND ELECTRIC

BILLS SEPARATELY Nationat Grid

P.O. Box 371338

GCF - Units of gas used measured in hundrads cubic feet.

Minimum Charge - Represents the basic cost of providing
satvice to each customer regardiess of gas usags, L.e., meter
reading, billing, and account maintenance, Includad is the
customers' contrlbution to the Energy Audit Program.

Pittsburgh, PA 15250-7338

Gase Delivery Charge - The cost of oparating and maintaining
the Natlonal Grid distribution system.

Gas Supply Charge - The cost of purchasse, storage, and
interstale ransmission of gas.

= Taar hara kB

Distribution Adjusiment - Includes National Grid
custormner’s contribution to local energy conservation and

environtnental programs., Y

3 Toar hara my

When imoving please give ten days notice and forwarding address, Al mudarse, favor de avlsarnos de su nueva direccion dlez dias antes

QUESTIONS ABOUT YOUR BILL

Please call the Customer Assistance number
on the front of your bill, or write to:

Natlonal Grid
PO Box 1040
Nerthborough, MA 01532-4040

Plaase include your account number in all correspondence

PAYMENT PLANS

To help pay down ovardus charges, call to discuss your sliglbility
for one of our payment plans, We also offer Budget Billing

(also known as Balanced Billing) which averages your annual
anergy costs to avoid large fluctuations in your monthly bills.

Ploase call us or visit www.nationalgridus.com to find out more
about this and other payment plans.

RIGHTS TO GAS SERVICE FOR RESIDENTIAL

CUSTOMERS DURING FINANCIAL HARDSHIP

if you cannot pay your gas bil because of a financial

hardship and there sxists a serious illness, or thars is an
infant under the age of 12 months, or all aduits living in the
home are aver the age of 65 and there is a minor child in the
residence, or if it is batween Nuvember 15 and March 15, if your
servica is heat related, we wilt not shut off your gas service, To
protact yourself, cail us immediately and we will send you a
financial staternent, which you must complats and return. In
addition, you must provide the necessary documentation outlined
below within saven (7) days.

Serious liness and Financial Hardship

Initially, your registerad physician, physician agsistant, nurse
practitioner or local Beard of Health official must call us to let us
know of this condition, Within seven days of this phona call, you
must return the financial statement and your registered physician,

physiclan assistant, nurse practifioner or local Beard of Health official

must wiite to us and confirm the name and address of the seriously
I person and the business address and telephone of the doctor or

agency. The statemant must be renewsd quartetly or semi-annually

if cartifiad to be chronic.

Winter Protection and Financial Hardship

i you haat your home with gas and cannct pay your overdue
gas bill between November 15 and Match 15 because of
financlal hardship, we will not shut off your gas. Contact us
by phone immediately and send in a financial statement.

Intant Under the Age of 12 Months and Financial Hardship
To qualify, pleage contact us by phone immediataly. Within
seven days of the ¢ail, you must return the financial
staternont and send us the name, address, and birth date of
tha child and one of the foliowing:

- birth cartificata

- offictal recerds o lalter from a registered physician, physician

assistant, nurse practilionsr, or locai Board of Health, hospital or

govarnmaent official
- letter from thaDepartment of Transitional Assistance
-latter froma clergyman, or religious institution.

Before you begin any excavation project call 1-888-DIG-SAFE or 811

NOTICE ABOUT ELECTRONIC GHECK
CONYERSION
By sending your completed, signed chack to us, you authorize
us o use the account information from your check to make an
alectronic fund transfer from your agcount for the same
amount as the chack. If the electronic fund transfer cannot be
processed for technical reasons, you authorize us fo process
the copy of your check,
NOTICE TO ELDERLY CUSTOMERS
If all residents in your household are 65 or dlder, we won't shut
off your gas service without the prior consent of the
Massachusgetts Department of Public Utilities (DPUY. If you
cannot pay your hill at once, you may bea able to work out a
payment plan with us. If you have any questions, or want
further information, call us at the number printed on the front of
your bill. To protact yourself, plaase call the Company immedi-
ately If all residents in your home are 85 years of ags or older,
Adulte over 85 Plus Minor Child and Financial Hardship
To quality, please contact us by phone immaediately, Within
seven days of the call you must return the finangial hardship
form, and send us the name, address and birthtlate of the adults
over 65 and the hame and birthdate of the minor.
RIGHT TO DISPUTE YOUR GAS BILL
If you believe your gas bili is not correst or wish te dispute it, or
if you have a service quality problem ot disptite, call us at the
number on the frent or write us at the address printed above or
listed In your local tetephone dirsctory. We will investigate the
dispute and teli you what we find. If, after our investigation, you
still think the bill is not carrect, or continua to disputs tha time
over which your arrearage Is to be paid, or the service quality
problem has not been addressed, you have the ridht to appeal
by calling the Massachusetts Department of Public Utiities
(DPU) at (617)737-2836 or 1-877-886-5066 or TTY
{for the hearing impaired only) 1-800-489-2370, by writing to
the DPU, Consumer Division, One South Station, Boston MA
02110, ar by visiting the DPU's wel» site www.mass,gov/dpus.

NON-RESIDENTIAL CUSTOMERS

All unpaid balances rmore than 30 days In arrears are
subject to late payment charges at the rate equal fo the rate
pald on 2-year United Slates Treasury notas for the
praceding 12 months ending December 31, plus 10%. Non-
residential customers will ke notified of the late paymant
charge percentage with their February bill,

Esla infermacion se puade oblener en Espaiiol.

PRIVACY NOTICE

Tha DPU requires us to cross referenca cur residential
customer database against a database of Transitionat
Assistance recipiants to detetmine sligibility for our
discountsd dalivery rate. If yau do not want to be included
in the automated matching process, please call us at the
Customer Assistance number on tha front,

ARREARAGE MANAGEMENT PROGRAM

The Arrears Management Program (AMP) provides arraars
forgiveness to incoms qualified residential customers,
Participants must accept and stay current with monthly
Budget Billing payments. For complate details, visit

waww. nationalgridus.com.

MAGBEODS
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2021364
0014421414880700453226
** 081 080930
CITY OF SOMERVILLE Y
7 FRANEY RD
SOMERVILLE, MA 02145-2510
Please Pay
By Jan 12
' 44214-14880 45322 H

Please mail this part of bill with your payment

r—Account Number__j Make checks payable to National Grid.

Tear hara : i " .
¥ ¥ National Grid address on the back must show in return envelope window  Write your account number on check.

Service To Account Number Next Meter Reading Bill Date
CITY OF SOMERVILLE 44214-14880 Jan 26 '22 Dec 29 '21
115 BROADWAY Rate -
g%IXIERVILLE,MA G-41T For Customer Assistance
Commercial Hea Please call (781) 751-3000
CURRENT BILL ITEMIZED SUMMARY OF CHARGES
In 29 days you used 259 therms: Total Current Charges $214.00
Amount Due Last Bill 409.93
Dec 28 2021 reading ACTUAL 9872 | Your Total Payments Since i;;‘?,ZZ
Nov 29 2021 reading ACTUAL 9620 Last Bill. Thank You! -170.71
CCF Used for METER# 006155924 252
PLEASE PAY BY Jan 12 $453.22
Thermal Factor x1.0277
Total therms used 259 | GAS USE HISTORY
. . Days Therm Days Therms
Your Cost is determined as follows: Dec 21 28 Act fs 21 30 Bct T
Yoo 200 30 Act 1e4
Minimum Char?e $25.13 p 26 32 Act 25:1
$.8665 per day for 29 days 0 29 Act 404
First 259.0 therms @ $.5347 138.49 0 30 Act 354
Distribution Adjustment: 2 34 Rct 34€
259 therms x 0.19600 per therm 50.76 14 29 Rct 164
GAS DELIVERY CHARGE $214 .38
Paperless Bill Credit -.38
TOTAL CURRENT CHARGES $214.00
IMPORTANT MESSAGES
You have chosen Direct Energy Business Mk to be your gas suple provider.
National Grid will continue to deliver gas to your premises. If you have
any questions about your gas su plg char?es, lease contact
Direct Energy Business Mk at (888) 925-9115. Thank you.
You May Have Overlooked Your Bill
We noticed that your account is still past due. Your balance must
be paid, or your service could be disconnected without further
notice where legally permitted.
If you are having difficulty paying your bill, we can offer you a
deferred payment agreement which considers your financial
circumstances and brings your past due bills up to date with
monthly installment payments. a?/ment can be made at
www.nationalgridus.com or by calling 1-718-643-4050. If you've
already made payment or have made payment arrangements, thank you.
Pay your bills online.
Get started today at ngrid.com/payonline. For free, online access to your
as account, here is your unique access code: 53ACE7C.
ust visit us online, click "My Account" and register your account.
Page 1of 1

natio na|grid TO REPORT A GAS ODOR CALL THE CUSTOMER ASSISTANCE NUMBER ABOVE

www.nationalgridus.com SEE REVERSE FOR ADDITIONAL CUSTOMER INFORMATION



Meter Read, Estimale - Your meter was not read. Your bill was
caleuiated based on the amount of gas you used during a similar
period last year, or weather conditions for heating customers.

Thermal Faclor - The factor used to convert units of gas into
therms. A therm is a measure of heat energy.

PLEASE PAY NATIONAL
GRID GAS AND ELECTRIC

BILLS SEPARATELY Nationai Grid

P.0. Box 371338

CCF - Units of gas used measured in hundreds cubijo feet,

Minimum Charge - Represents the basic cost of providing
selvice to each custemer regardless of gas usage, i.e., meter
reading, billing, and account malntenance. Includad is the
customers’ contribution to the Energy Audit Program.

Fittsburgh, PA 15250-7338

Gas Delivery Charge - The cost of operating and maintaining
the National Grid distribution system.

Gas Supply Charge - The cost of purchase, storage, and
Interstate transmission of gas.

& Teal hara 5,

Distribution Adjustment - includes National Grid
customer's contribution to focal energy conservation and
environmental programs, H

g Taat here o

When moving plaase glva ten days notlce and forwarding address, Al mudarse, favor de avisamos da su nueva direccion diez dias antas

QUESTIONS ABOUT YOUR BILL
Please call the Custorner Assistance number
oh the front of your bill, or write to:

Natlohal Grid
PO Box 1040
MNorthborough, MA 01632-4040

Please include your account nuimber in all correspendence

PAYMENT PLANS

To halp pay down overdue charges, call to discuss your eligibility
for one of our payment plans. We also offer Budget Bllling

(also known as Balanced Billing) which averages your annual
andrgy costs to avoid large flustuations in your monthly bills.

Plaase call us or visit www.nalicnalgridus.com to find out morg
abaut this and other payment plans.

RIGHTS TO GAS SERVICE FOR RESIDENTIAL
CUSTOMERS DURING FINANCIAL HARDSHIP

[Fyou cannot pay your gas bilt because of a financial

hardship and there exists a serious illness, or thara is an
infant under the age of 12 months, or all adults living in the
home are over the age of 65 and there is a minor child in the
tesidence, or if itis betwean November 15 and March 15, if your
service is heat related, we will not shut off your gas service. To
protact yoursalf, call us immediately and we will send you &
financial statement, which you must complste and retum. In
addition, you must provide the necsssary documaentation outiined
below within seven (7) days,

Serious Hlness and Financial Hardship

Inttiadfy, your registered physician, physician agsistant, nurse
practitionsr or local Board of Health official must call us to latus
kriow of this condifion. Within seven days of this phane call, you
must raturn the financlal statemsnt and your reglstered physiclan,

NOTICE ABOUT ELECTRONIC CHECK

CONVERSION

By sending your completed, signed chack to us, you authorize

us 1o use the account information from your check to meake an

alectronic fund transfer from your account for the same

amount as the check. If the elactronic fund transfer cannot be

processed for technical reasons, you authorize us fo process

the copy of your check.

NOTICE TO ELDERLY CUSTOMERS
If alf residents in your househoeld are 65 or older, we won't shut
off your gas service without the prior consent of the
Massachusetts Department of Public Utilites {DPL). If you
cannot pay your bill at ohoe, you may be able 1o work outa
payment pian with us. If you have any questions, or want
further information, call us at the number printed on the front of
your bill. To protact yoursalf, please call the Company Immadi-
ately if all residants in your home are 85 years of age or older,
Adults over 65 Plus Minor Child and Financial Hardship
Te qualify, pleasa contact us by phone immediately. Within
seven days of the call you must return the financlal hardship
form, and send us the name, address and birthdate of the adults

over 65 and the name and birthdate of the minor,
RIGHT TO DISPUTE YOUR GAS BILL
If you balieve your gas bill Is not correct or wish to dispute it, or
if you have a gervice quality problem or dispute, call us at the
number on the frant or write us at the address printed above or
listed in your local telephane diractory, We will investigate the
dispute and el you what we find. If, after our iInvestigation, you
still think the bill is not corract, or continue to dispute the fime
over which your arrearags is to be paid, or the service quality
problem has not been addressed, you have the right to appeal
by calling the Massachusetts Depariment of Public Utilities
{EPU) at (617)737-2836 or 1-877-886-5066 or TTY
{for the hearing impalred only) 1-800-439-2370, by writing to
the DPU, Consumsr Division, One South Station, Boston MA
02110, or by visiting the DPU's web site www.mass.govidpu,

physician assistart, nurse practitioner or local Board of Health official

must write to us and cenfirm the name and address of the serlously

Hl parson and the business address and feiephone of the doctor or

agency. The statemant must be renswad quarterly or semi-annually

if certifiad to be chronic.

Winter Protection and Financial Hardship

I you heat your home with gas and cannot pay your overdue
gas bill between November 15 and March 15 bacause of
financial hardship, we will not shut off your gas. Contact us
by phone Immediately and send in & financial statemert,

Intant Under the Age of 12 Months and Financial Hardship
To qualify, plsase contact us by phone immediately. Within
sever; days of the call, you must return the financial
statament anhd send us the name, address, and birth date of
the child and one of the following:

- birth certificate

- official records or Istier from a registered physician, physician

assistant, nurse practiioner, or local Board of Health, hospital or

government officlal
- fetter from theDepartment of Transitional Assistance
-felter froma clergyrman, or religious institution.

Before you begin any excavation project ¢all 1-888-DIG-SAFE or 811

NON-RESIDENTIAL CUSTOMERS

All unpaid bafances mare than 30 days In atrears are
subject to late payment charges at the rate equal to the rate
paid on 2-year United States Traasury notes for the
nraceding 12 months ending Dscember 31, plus 10%. Non-
rasidential customars will be notified of the late payment
chatge percentage with their February bill,

Esta informacién se puede obtener en Espaiiol,

PRIVACY NOTICE

The DPU requires us to cross reference our residentiaj
customer database against a database of Transitional
Asslstance reclplents to determina eligibility for our
discounted delivery rate. If you do not want to be included
in the automated matching process, please cali us at the
Customsr Assistance number on the front.

ARREARAGE MANAGEMENT PROGRAM

The Arrears Managemsnt Program {AMP) provides arrears
forgivenass to incoma qualified residentlal customers.
Participants must accept and stay current with monthly
Budget Billing paymants. For complete details, visit

wwiw. hationalgridus.com,

MAGEEO2
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2021335
g 0014422418270507153635
éj 'hkC 081 080615
g EAST SOMERVILLE SCHOOL
S DEPT OF PUBLIC WORKS
1 FRANEY RD
SOMERVILLE, MA 02145-2510
Please Pay
By Dec 14
44224-18270 15363 H

—Account Number__j

Tear here : . .
Flearnerag National Grid address on the back must show in return envelope window

Please mail this part of bill with yéur payment
Make checks payable to National Grid.
Write your account number on check.

Next Meter Reading Bill Date
Dec 27 '21 Nov 30 "21

Service To Account Number
1E1A53g ESA%I\IJI_ESI,R_I‘QIILLE SCHOOL ScHooLl 44224-18270
g?lIXIgRVILLE,MA Rate  G.43T

Commercial Hea

- For Customer Assistance
Please call (781) 751-3000

CURRENT BILL ITEMIZED

SUMMARY OF CHARGES

In 34 days you used 5028 therms: Total Current Charges $3,133.34
Amount Due Last Bill 4,806.92 0 O‘
Nov 29 2021 reading ACTUAL 38760 § Your Total Payments Since o jOZ .Z
QOct 26 2021 reading ACTUAL 33864 Last Bill. Thank You! -786.63
CCF Used for METER# 001901156 ~4896
PLEASE PAY BY Dec 14 $7,153.63
Thermal Factor x1.0270
Total therms used 5028 | GAS USE HISTORY
. . Days Therms
Your Cost is determined as follows: 34 Ret 5028
27 Bct 931
Minimum Charge $141.68 2c 472
$4.1670 per day for 34 days a 21¢
First 5028.0 therms @ $.4253 2,138 .41 z 287

Distribution Adjustment:

5028 therms x 0.16970 per therm 853.25 _é_z.-
GAS DELIVERY CHARGE $3.133.34
TOTAL CURRENT CHARGES $3,133.34
IMPORTANT MESSAGES
National Grid Wil coninizs 16 Haver Sas t your orbmisae it uon feorg ider-

any questions about your gas suppl
Direct Energy Business Mk at (888)

charges,

g lease contact
25-9115. Thank you.

Beginning in November 2021, your billing rate component of your bill
contains a Revenue Decoupling Adjustment Factor charge of $0.0055

per therm. Please see Company website.

Be?inning in November 2021 and continuing through April 2022, the Local
Distribution Adjustment Factor ("LDAF"), which is included in the delivery

charge, will be $0.1722 per therm.

For gas consumption from November 1, 2021 to Apri

| 30, 2022 the Gas Supply

Char%e has increased from last month's charge of $0.4758 per therm to

$0.7282 per therm.

Pay your bills online.

Get started today at ngrid.com/payonline. For free, online access to your

as account, here is Y
ust visit us online, cli

nationalgrid

www.nationalgridus.com

our unique access code: C08446C,
ck "My Account” and register your account.

Page 1of 1

TO REPORT A GAS ODOR CALL THE CUSTOMER ASSISTANCE NUMBER ABOVE
SEE REVERSE FOR ADDITIONAL CUSTOMER INFORMATION
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2021335
g 0014428973240414616738
g “C 081 080609
% SOMERVILLE DPW
1 FRANEY RD
SOMERVILLE,MA 02145-2510
Please Pay
By Dec 14
44289-73240 14,616.73 H

__Account Number__

Please mail this part of bill with your payment
Make checks payable to National Grid.

Tear h ; : . ) "
* "% National Grid address on the back must show in return envelope window  Write your account number on check.

Service To Account Number Next Meter Reading Bill Date
SOMERVILLE DPW 44289-73240 Dec 27 '21 Nov 30 '21
1 FRANEY RD ADMIN Rate -
201% RVILLE,MA G-43T For Customer Assistance
Commercial Hea Please call (781) 751-3000
CURRENT BILL ITEMIZED SUMMARY OF CHARGES
In 34 days you used 4224 therms: Total Current Charges $2,655.80 O"‘g
_ Amount Due Last Bill _ 12,506.39> ,\ a0
Nov 29 2021 reading ACTUAL 28993 | Your Total Payments Since Ay
Oct 26 2021 reading ACTUAL 24880 Last Bill. Thank You! -545.4
CCF Used for METER# 001723649 713 i
PLEASE PAY BY Dec 14 $14,616.73
Thermal Factor x1.0270
Total therms used 472724 | GAS USE HISTORY
. . Days Therms Days Therms
Your Cost is determined as follows: Nov 21 34 Bct 4224 Apr 30 Act 1805
Oct 21 27 Act &7 Ma 32 Ret 5800
Minimum Charge $141.68 | ser 21 30 net 7 Eeg 29 Ret 12106
$4.1670 per day for 34 days Aug 21 32 Act 2 Jan 30 Rct 9800
First 4224.0 therms @ $.4255 1,797.31 Jul 21 30 Act 2  Dec 34 Rer 11742
Distribution Adjustment: Jun 21 32 Act 15 Nov 29 Act 5653
4224 therms x 0.16970 per therm 716.81 May 21 30 Act 225  Oct 32 RAct 935
GAS DELIVERY CHARGE $2,655.80
TOTAL CURRENT CHARGES $2,655.80
IMPORTANT MESSAGES
You have chosen Direct Energy Business Mk to be your gas supplg provider.
National Grid will continue to deliver gas to your premises. If you have
any questions about your gas susppl% charges, please contact
Direct Energy Business Mk at (888) 925-9115. Thank you.
Beginning in November 2021, your billing rate component of your bill
contains a Revenue Decoupling Adjustment Factor charge of $0.0055
per therm. Please see Company website.
Begginning in November 2021 and continuing through April 2022, the Local
Distribution Adjustment Factor ("LDAF"), which is included in the delivery
charge, will be $0.1722 per therm.
For gas consumption from November 1, 2021 to April 30, 2022 the Gas Supply
Charge has increased from last month's charge of $0.4758 per therm to
$0.7282 per therm.
Pay your bills online. _
Get Started today at ngrid.com/payonline. For free, online access to your
as account, here is Your unique access code: 87AA30C.
ust visit us online, click "My Account" and register your account.
Page 1of 1

nationalgrid

www.nationalgridus.com

TO REPORT A GAS ODOR CALL THE CUSTOMER ASSISTANCE NUMBER ABOVE

SEE REVERSE FOR ADDITIONAL CUSTOMER INFORMATION
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nationalgrid

2021364
0014422814841908833091
0 084 021066

CAPUANO ERLY CENTER
CITY SOMERVILLE/LOMBARD Y
1 FRANEY RD
SOMERVILLE MA 02145-2510

Please Pay

By Jan 12

44228-14841 8,833.09 H

Account Number__4

Tear here . . " ; .
¥ ¥ National Grid address on the back must show in return envelope window  Write your account number on check.

Please mail this part of bill with your payment
Make checks payable to National Grid.

5

Service To Account Number Next Meter Reading Bill Date
CAPUANO ERLY CENTER 44228-14841 Jan 26 '22 Dec 29 '21
150 GLEN ST CH Rate -
S‘»%IXI RVILLE,MA G-43T For Customer Assistance
Commercial Hea Please call (781) 751-3000
CURRENT BILL ITEMIZED SUMMARY OF CHARGES
In 29 days you used 8623 therms: Total Current Charges $5,395.14
Amount Due Last Bill 7,633.54
Dec 28 2021 reading ACTUAL 36543 | Your Total Payments Since
Nov 29 2021 reading ACTUAL 28333 Last Bill. Thank You! -4,195.59
Difference for Meter # 002020096 8210 -
. o PLEASE PAY BY Jan 12 $8,833.09
Fixed Factor Multiplier x1.0221
8391 GAS USE HISTORY
Days Therms Days Therms
Thermal Factor x1.0277| Dec 21 29 Bct 8623  May 21 30 Bet 1052
Total therms used 8623 | wov 21 34 met 6811 Apr 21 30 Act 2619
oct 21 27 Act 62 Mar 21 32 Act 38€9
Your Cost is determined as follows: Sep 21 30 Act 32 Feb 21 26 mer 2301
Bug 21 32 Act 1 Jan 21 30 Act 3825
Minimum Charge $120.83 | oul 21 30 Act 5 ©Dec 20 34 Ret 3762
$4.1665 per day for 29 days Jun 21 32 Act 198 Nov 20 2% & 2283
First 8623.0 therms @ $.4395 3,789.81
Distribution Adjustment:
8623 therms x 0.17220 per therm 1,484 .88
GAS DELIVERY CHARGE $5,395.52
Paperless Bill Credit -.38
TOTAL CURRENT CHARGES $5,395.14
IMPORTANT MESSAGES
You have chosen Direct Energg Business Mk to be your gas supplg provider.
National Grid will continue to deliver gas to your premises. If you have
any questions about your gas supply charges, please contact
Direct Energy Business Mk at (888) 925-9115. Thank you.
Pay your bills online.
Get started today at ngrid.com/payonline. For free, online access to your
as account, here is Your unique access code: B43B85C.
ust visit us online, click "My Account" and register your account.
Page 1of 1

nationalgrid

TO REPORT A GAS ODOR CALL THE CUSTOMER ASSISTANCE NUMBER ABOVE
www.nationalgridus.com SEE REVERSE FOR ADDITIONAL CUSTOMER INFORMATION

A



Meter Read, Eslimate - Your mater was not read. Your bill was
calculated based on the amount of gas you used during a simitar
petiod last year, or waather conditions for heating customers,

CCF - Units of gas usad measurad in hundreds cubic feet.

Minimum Charge - Represents the basic cost of providing
seivice to sach customer regardless of gas usage, i.e., meter
reading, biling, and account maintenance. Included is the
customers’ conlribution to the Energy Audit Pragram,

Thetmal Faclor - The factor usad to convert units of gas into
therms. A therm is a measure of heat enargy.

PLEASE PAY NATIONAL
GRID GAS AND ELECTRIC National Grid
BILLS SEPARATELY P.0. Box 371338

Pittsburgh, PA 156250-7338

Gas Delivery Charge - The cost of aperating and maintaining

Distribution Adjustment - Includes National Grid
the Natlonal Grid distribuion system.

customer's contribution to local ehergy conservation and

environmental programs. H
Gas Supply Charge - The cost of purchase, storage, and
intsrstate transmission of gas.
g Taar harag 4 Toar hare

When moving please glvs ten days nolice and forwarding address. Al mudarse, favor de avisamncs de su nueva direccion diez dias anles

QUESTIONS ABOUTYOQURBILL NOTICE ABOUT ELECTRONIC CHECK

Please call the Customar Assistance number CONVERSION

oh the front of your bill, or writs to: By sending your complsted, signed chack to us, you autharlze
us to use the account information from your check to make an

National Grid electranic fuhd trahsfer from your account for the same

PO Box 1040 amaunt as the chack. If the electronic fund transfer cannot be

MNorthkorough, MA 01532-4040 processed for technical reasons, you authorize us to process

the copy of your chack.

Please include your account number in all correspondance  NOTICE TO EEDERLY CUSTOMERS

If all residents In your housshold are 85 or older, we won't shut
PAYMENT PLANS oft your gas service without the prior consent of the
To hatp pay down overdus charges, call to discuss your eligiblity  Massachusetts Depariment of Public Utilities (DPU), 1f you
for ohe of our payment plans. Wa also offer Budget Bllling

cannot pay your bilt at ohce, you may be abie to work out a
(adse known as Balanced Billing) which averages your annual paymant plan with us. If you have any questions, or want
anergy costs to avold targe fluctuations in your monthiy bilks,

further information, call us at the number printed on the front of

your bill. To protact yourself, please call the Company immadi-
ately If ail residents in your homa are 65 years of age or alder.
Adults over 65 Plus Minar Child and Financial Hardship

To qualify, please contact us by phone immediately. Within
seven days of the call you must return the financial hardship
form, and send us the name, address and birthdate of the adults

over 65 and the name and birthdate of the minor.
RIGHT TO DISPUTE YOUR GAS BiLL
1 you believe your gas bill is not corract or wish to dispute it, or
if you have a setvice quality problem or dispute, cali us at the
number on the front or write us at the address printed above or
listed In your local telephone directory. We will investigate the
dispute and tell you what we find. If, after our investigation, you
stilf thirsk the bill is not correct, or continue to dispute the Hme
over which your arraaraga is to ba pald, or the service quality
problsm has not been addressed, you have the right to appeal
by caling the Massachusetts Department of Pubiic Utilities
(DPU) at (817)737-2836 or 1-877-886-5086 or TTY
{tar the hearing impaired only) 1-800-438-2370, by writing to
the DPU, Consumer Division, One South Station, Boston MA
021190, or by visiting the DPU's web site www.mass.gov/dpu.

Please call us or visit www.hationalgridus.com to find out more
about this and other payment plans.

RIGHTS TO GAS SERVICE FOR RESIDENTIAL
CUSTOMERS DURING FINANCIAL HARDSHIP

If you cannot pay your gas bill baecauss of a financial

hardship and there axists a serious illness, or thare is an

Intant under the age of 12 months, or all adults living in the
heme are over the age of 65 and there is a minor child in the
residence, or if it is between November 15 and March 15, If vour
setvice is heat related, we will not shut off your gas service. To
protect yourself, call us immediately and we will send you a

financlal statement, which you must complate and return. In
addition, you must provide the necessary documentation outlined
below within seven (7} days.

Serious Hiness and Financial Hardship

Initially, your raglstered physician, physician assistant, nurse
practiioner or local Board of Health officlal must call us to fetus
know of this condition, Within seven deéys of this phone call, you
must return the financial statement and your registered physician,
physiclan assistant, nurse practitioner or local Board of Health official
must write to us and confirm the name and address of the seriously  NON-RESIDENTIAL CUSTOMERS

il person and the business address and telephone of the doctor o All unpald balances more than 30 days in arrears are”
agency. The statement must be renewed quarterly or semi-annually  subject to late payment charges at the rate aqual to the rate
if certified to be chronlc, pald on 2-year United States Treasury notes for the
preceding 12 months anding December 31, plus 10%. Non-
residential custorners will be notified of tha late paymant
charge percentage with thelr February bill,

Esta informacién se puede obtener en Espafiol.

PRIVACY NOTIC

The DPU requires us to cross refersnce our residential

Winter Protection and Financial Hardship

If you heat your home with gas and cannot pay your overdua
gas bill between November 15 and March 15 because of
financial hardship, we will ot shut off your gas, Contact us
by phone immediately and send in & flnancial statement.

Infant Under the Age of 12 Months and Financial Hardship
To qualify, piease contact us by phone Immediately. Within
seven days of the call, you must return the financial
statement and send us the name, address, and birth date of
the chid and one of the following:

- birth certificate

- official records or latter from & registerad physician, physician
assistant, nurse practitionsr, or local Board of Health, hospital or

governmant official
-latter from theDepartment of Translonal Assistance
-letter froma clergyman, of religlous instiiution,

Before you bagin any excavation project call 1-888-DIG-SAFE or 811

customer dalabase against a database of Transitional
Assistance recipients to determine sligibifity for our
discounted delivery rate. 1f you do not want to be included
In the automated matching process, please call us at the
Customer Assistance number on the front.

ARREARAGE MANAGEMENT PROGRAM

The Arrsars Management Program (AMP) provides arrears
forgiveness fo income qualifiad residential customers,
Participants must accept and stay current with monthly
Budget Billlng payments. For complete detalls, visit

www . hationalgridus.com.

MAGBEO3
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2021335
g 0014424018460402534149
% ** 081 080610
= WINTER HILL SCHOOL
= DEPT OF PUBLIC WORKS
1 FRANEY RD
SOMERVILLE,MA 02145-2510
Please Pay
By Dec 14
44240-18460 2,53414 H

Please mail this part of bill with yéur payment
s Make checks payable to National Grid.
¥ 18ArNS® 3 National Grid address on the back must show in return envelope window  Write your account number on check.

Service To Account Number Next Meter Reading Bill Date
\{‘VINTER HILL SCHOOL 44240-18460 Dec 27 '21 Nov 30 21

§O1IZIERVILLE,MA Rate G-43T | For Customer Assistance
Commercial Hea Please call (781) 751-3000

CURRENT BILL ITEMIZED SUMMARY OF CHARGES

In 34 days you used 260 therms: Total Current Charges $296.33 \
Amount Due Last Bill 2,648 57%527}:} Py

_Account Number__

Nov 29 2021 reading ACTUAL 30976 Your Total Payments Since
Oct 26 2021 reading ACTUAL 30723 Last Bill. Thank You! -410.76
CCF Used for METER# 005557633 253 e

PLEASE PAY BY Dec 14 $2,534 .14
Thermal Factor x1.0270
Total therms used 260 | GAS USE HISTORY

Days Therms
1 34 Rct 260
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Minimum Charge $141.68
$4.1670 per day for 34 dasés
First 260.0 therms @ $.4251 110.53
Distribution Adjustment:

260 therms x 0.16970 per therm 44 .12

GAS DELIVERY CHARGE $296.33
TOTAL CURRENT CHARGES $296.33
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IMPORTANT MESSAGES

You have chosen Direct Energé/ Business Mk to be your gas supplF\; provider.
National Grid will continue to deliver gas to your premises. If you have

any qguestions about your gas sugaplg charges, please contact

Direct Energy Business Mk at (888) 925-9115. Thank you.

Beginning in November 2021, your billing rate component of your bill
contains a Revenue Decoupling Adjustment Factor charge of $0.0055
per therm. Please see Company website.

B_ec_?inning in November 2021 and continuing through April 2022, the Local
Distribution Adjustment Factor ("LDAF"), which is included in the delivery
charge, will be §0.1722 per therm.

For gas consumption from November 1, 2021 to April 30, 2022 the Gas Supply
Charge has increased from last month's charge of $0.4758 per therm to
$0.7282 per therm.

Pay your bills online. ) _

Get started today at ngrid.com/payonline. For free, online access to your
as account, here is Your unique access code: C9A140C.
ust visit us online, click "My Account" and register your account.

Page 1of 1

mationalg rid TO REPORT A GAS ODOR CALL THE CUSTOMER ASSISTANCE NUMBER ABOVE
www.nationalgridus.com SEE REVERSE FOR ADDITIONAL CUSTOMER INFORMATION



Meter Read, Estimate - Your meter was not read. Your bill was
calculated based on the ameunt of gas you used during & similar
period last year, or waather conditions for heating customers.

Thermal Factor - The facter used to convert units of gas into
tharms. A therm is a measure of heat energy.

PLEASE PAY NATIONAL
'GRID GAS AND ELEGTRIC

BILLS SEPARATELY National Grid

P.O. Box 371338

CCF - Units of gas used measured In hundrads cubic feet,

Minimum Charge - Represents the basic cost of providing
service fo each customer regardless of gas usage, .., meter
reading, billing, and account maintenance. Included Is the
customers' contribution to the Energy Audit Program.

Pittsburgh, PA 15250-7338

Gias Delivory Charge - Tha cost of operating and maintaining
the National Grid distribution system.

Gas Supply Charge - The cost of purchass, storage, and
interstats transmission of gas.

gTear hata .

Distribution Adjustment - Includes National Grid
customer's contribution to local energy conservation and
anvirenmental programs, H

g Tearhara

When moving please glve ten days notice and forwarding address. Al mudarse, favor de avisarmos de su nusva diraccion diez dias anles

QUESTIONS ABOUT YOUR BILL

Please call the Customer Assistanice number
on the front of your bill, or write fo:

National Grld
PC Box 1040
Northborough, MA 01532-4040

Plaase include your account number in alt cotrespondence

PAYMENT PLANS

To help pay down overdue charges, call to discuss your eligibility
for one of aur payrnent plans. We alse offer Budget Bliling

(alzo known as Balanced Bllling) which averages your annual
enargy costs to avoid large fluctuations in your monthly bifls.

Please call us or visit www.nationalgridus.com o find out morg
about this and other payment plans.

RIGHTS TO GAS SERVICE FOR RESIDENTIAL
CUSTOMERS DURING FINANGCIAL HARDSHIP

If you cannot pay your gas bill becauss of a financial

hardship and thera sxists a serious illness, or thara Is an
intant under the age of 12 months, or all aduits living in the
home are over the age of 65 and there s a minot child in the
residence, or If it is batween November 15 and March 15, if your
setvica is heat related, we will not shut off your gas service, To
protect yourself, call us immediately and we will send you a
financial statement, which you must complats and raturn. In
addition, you must provide the necessary documentation outlined
below within seven {7) days.

Serious Hiness and Financial Hardship

Inittally, your registerad physician, physician assistant, nurse
practitioner or local Board of Haalth officlal must call us to let us
know of this condition. Within ssven days of this phone call, you
must return the financial statement and your ragisterad physician,

physician assistant, nurse practitioner or local Board of Health official
must writs to us and confirm the name and address of the seriously

H parson and the busingss address and telephane of the doctor of

agency. The statement must be renewed guarterly or semi-annually

if cartified to be chronie,

Winter Proteotion and Financial Hardship

If you heat your home with gas and cannot pay your ovardue
gas bill between Novembar 15 and March 15 because of
finanhcial hardship, we will not shut off your gas. Contact us
by phone immediately and send in & financial statement.

Intant Under the Age of 12 Months and Financial Hardzhip
To qualify, please contact us by phone immediately. Within
seven days of the call, you must return the financial
statement and send us the name, address, and birth date of
the chitd and one of the fallowing:

- birth certificate

- official records of letter from a registered physician, physician

assistant, nurse practiionar, or focal Board of Health, hospital or

govarnmant official .
- iatter from theDepartment of Transitional Assistance
-felter froma clergyman, or religious mstitution,

Bafore you begin any excavation project call 1-888-DIG-SAFE or 811

NOTICE ABOUT ELECTRONIC CHEC
CONVERSION
By sending your completad, signed chack to us, you authorize
us to use the account information from your check to make an
slactronic fund transfer from your account for the same
amount s the check. If the electronic fund transfer cannot be
processed for tachnical reascns, you authorize us to process
the copy of your check.
NOTICE TO ELDERLY CUSTOMERS
i all residents In your household are 65 or older, we won't shut
off yaur gas service without the prior congent of the
Massachusetts Depariment of Fublic Utilities (DPU). If you
cannot pay your bill at once, you may be able to work out a
payment plan with us. If you have any guestions, or want
furthar information, call us at the number printad on the front of
your bill. To protect yourself, please call the Company Immedi-
ately if all residents in x‘our home ara 65 yaars of age or older.
Adulta over 65 Plus Minor Child and i_n_gngialﬁ,g_a;g@j}z
To qualify, please contact us by phone immediately. Within
seven days of the call you must return the financial hardship
form, and send us the name, address and birthdate of the adults
over 65 and the name and birthdate of the minor.
RIGHT TO DISPUTE YOUR GAS BILL
If you balieve your gas bill is not correct or wish to dispute it, or
if you have a service quality problem or dispute, call us at the
number on the front or write us at the address printed above or
listed in your local telephone directory, We will investigate the
dispute and il you what we find. If, after our investigation, you
still think the bill is not correct, or continue to dispute the time
over which your armearage is io ke pald, of the servica quallty
problem has not been addrassed, you have the right to appaal
by salllng the Massachusetts Department of Public Utllites
(DPU} at (817)737-2838 or 1-877-886-5066 or TTY
{for the hearing impaired only} 1-800-439-2370, by writing to
the DPU, Consumsr Division, One South Station, Boston MA
02110, or by visiting tha DPU's web slte www.mass.gov/dpu,

NON-RESIDENTIAL CUSTOMERS

Al unpald balances more than 30 days in arrsars are
subjact to late payment charges at the rate equal to the rate
pald on 2-year United States Traasury notes for the
precading 12 months ending December 31, pius 10%. Non-
residential customars will be notified of the late payment
charge percentaga with thelr February bill,

Esta informecion se puede obtener en Espaficl.

PRIVACY NOTICE

The DPU requires us to cross refarance our residential
customer database against a databass of Transitional
Assistance reciplents to determine eligibillty for our
discounted defivery rate. If you do not want to bs included
in the autornated mafching process, please call us atthe
Customer Assistance number on the front.

ARREARAGE MANAGEMENT PROGRAM

The Arreaurs Management Program (AMP) providas arrears
forgiveness to income qualified rasidential customars.
Participants must accept and stay current with monthly
Budget Billing payments. For compiete delalls, visit
wiyww.nationalgricus com,

MAGBEG2



