
[image: image1.jpg]duncan
solutions



[image: image2.jpg]duncan
solutions






Duncan Multi-Space Battery Service Agreement
For the City of Somerville, MA
Submitted by: 
Duncan Parking Technologies, Inc.



a Duncan Solutions Company



5429 Balfour Court, Suite 102


Carlsbad, CA 92008
Contact:
Mike Sinkinson
Title:

Vice President of Operations
Phone:

(760) 945-9893
E-mail:

msinkinson@duncansolutions.com

Date:

February 4, 2013
Private & Confidential
5924 Balfour Court, Suite 102, Carlsbad, California 92008
Tel 1-760-945-9893 | Fax 760-930-0843
February 4, 2013
City of Somerville
Attn:  Karen Mancini 
93 Highland Ave

Somerville, MA 02143
Subject: 
Duncan Multi-space Battery Service Agreement
Dear Karen,
Duncan Parking Technologies, Inc. (Duncan) is pleased to submit a battery service agreement proposal for the Duncan VM multi-space parking meters for the City of Somerville.  The agreement is detailed in full below.
Please do not hesitate to contact me with any questions you may have regarding this proposal, otherwise, please return an executed original to my attention.
Sincerely,

Mike Sinkinson
Vice President of Operations
Duncan Parking Technologies, Inc.

1. Extended Battery Service
1.1. Description

Duncan provides an optional, all inclusive Extended Battery Service (EBS) for our pay-by-space parking meters.  The EBS allows the City to periodically pay a defined fee for which Duncan will provide all batteries required for the City’s parking meters, regardless of individual meter operation or consumption. 

Under the terms of the EBS, Duncan will maintain a minimum float of batteries at a location designated by the City.  The City is required to notify Duncan when batteries are consumed by the meter, and Duncan will automatically replenish the City’s float of spare batteries to allow continuous operation of the installed meter population. 
The City is responsible for all warehousing of batteries, installation of new batteries into the parking meters, as well as removal and disposal of expired batteries.
The provisions and conditions for all products delivered under this EBS are the same as those of the Standard Warranty. 

There is no on-site labor from Duncan included in this EBS service.
1.2. Reporting

The City is required to provide Duncan with a report every six (6) months to ensure that the battery program is executed within the required terms of this agreement and that the minimum float level of batteries is maintained through periodic deliveries. 
This report will include

· date and meter-ID of each battery replacement

· current number of batteries in the City’s float of spares
Duncan will review and audit this report to ensure that battery changes are being performed in accordance with the battery status reports and low battery alarms reported to the AutoTRAX wireless management system. This is intended to prevent the City from prematurely replacing “good” batteries on an ad-hoc basis. Should there be excessive evidence of premature battery replacement Duncan will discuss any corrective actions in further detail with the City prior to the next battery delivery.
Duncan will provide delivery confirmation for all battery shipments to replenish the battery float. Duncan will also maintain and publish a record of the status of the City’s battery float based on the City report and delivery confirmations.  

1.3. Pricing

The fee for the EBS for the meters in the City of Somerville is $180.00 per meter per year. 

Based on the City’s potential install base of fourteen (14) Duncan VM meters this would result in an annual fee of $2,520.00. 
All EBS payments must be received by Duncan from the City in advance. In the case of non-payment by the City, replenishment of the battery float will not occur until this is resolved.
Any significant changes to the operating conditions of the parking meter installation will result in a review and potential adjustment of the EBS fee. Any such changes will be negotiated in good faith by Duncan and the City.
1.4. Term of Agreement
The initial period for the EBS is 2 years.
1.5. Commencement of EBS

Upon execution of this EBS agreement Duncan would request an initial stock-take of the current City battery inventory. 
Upon payment of the initial EBS fee, Duncan would then provide the City with a minimum of 14 batteries to establish the initial float. Duncan would continue to restock the City’s battery float as per the above described EBS description to ensure continued operation of the City’s parking meters.
Duncan remains committed to ensuring that you receive the full benefit from your investment in our products and services and will strive to exceed your customer service expectations. We look forward to the opportunity to develop a long term relationship with the City of Somerville.

Signed on Behalf of Duncan Parking Technologies, Inc. 

Name

Title                                                                         

Date

Signed on Behalf of the City of Somerville
Name

Title 

Date

 





 





 





 








