


and missing persons cases. 
• Monitored the Watch Desk phones, e-mail, and fax for incoming Suspicious Activity Reports (SARs), threats to the 

Commonwealth, requests for information, and intelligence bulletins. 
• Acted as an open information network between federal, state, and local law enforcement agencies. 
• Completed requests for information and provided case support, by utilizing criminal databases, assisting with photo arrays, 

and creating bulletins. 
• Disseminated information and intelligence bulletins vital to officer safety and awareness to the Executive Office of Public 

Safety and Security, and federal, state, and local law enforcement. 

Massachusetts State Police Detective Unit – Suffolk County, Intern, Chelsea, Massachusetts                   October 2011-August 2012 
• Learned methods of evidence processing and witness interviewing techniques by accompanying troopers to crime scenes. 
• Matched subject profiles to witness descriptions on a high-profile sexual assault case to determine a possible suspect.  
• Observed investigatory processes for incidents including sudden deaths, sexual assaults, overdoses, severe physical assaults, 

and narcotics distribution. 
• Created a step-by-step guide to Facebook used in training a State Police Crisis Negotiation Team. 

  
Geneva Police Department, Intern, Geneva, New York 	 	 	 	 	                 February 2011-May 2011 

• Observed 120+ hours of police activity, cultivated knowledge about law enforcement procedures, and attended cases in 
Geneva City Court and Ontario County Court.  

• Researched and presented a project focusing on the causes of juvenile delinquency in Geneva. 

Middlesex District Attorney’s Office, Intern, Malden, Massachusetts	          Summer, Winter 2009 
• Learned the organizational structure of a law office and became familiar with daily court proceedings. 
• Sent summons to witnesses and police officers with information for court appearances, and updated case files following each 

day in court. 

TRAINING AND CERTIFICATIONS 
• Certified in Sexual Assault Investigation, Preventing Officer Crisis, Health and Wellness Instruction, Firearms Handgun 

Instruction, and as an Addiction Recovery Coach. 
• Somerville Police Department Crisis Negotiation Team Leader, and Special Response Team prospective member. 
• Member of the International Critical Incident Stress Foundation (ICISF), Greater Boston Critical Incident Stress Management 

(CISM) Team, Somerville Police Department Peer Support Team, Somerville Police Department Gym Committee, 
Somerville Police Department Crisis Intervention Training (CIT) Coordinator, and Community Outreach Help & Recovery 
(COHR): Overdose Outreach. 

• Held a Secret federal security clearance. 
• Proficient in Microsoft Office, CJIS/NCIC, RAMS, ACISS, QED, CLEAR, NESPIN, navigating social media, producing 

intelligence bulletins, and creating/presenting photo arrays.  
• Professional trainings include: 

o Foundations of Intelligence Analysis Training (FIAT)  
o Rape Aggression Defense (RAD) 
o Biological, Chemical, and Radiological Terrorism (BTCT-RAD)  
o Suspicious Activity Reporting (SAR): The Analytic Role 
o Critical Incident Training 
o Home Base: First Responders Helping Veterans 
o Desert Snow: Current Issues Facing Street Level Cops 
o Critical Incident Stress Management (CISM) Group Crisis Intervention  
o Advanced CISM Group Crisis Intervention  
o Blue H.E.L.P.  
o First Responder/Veteran Mental Health Summit  
o Crisis Intervention Training (CIT) 
o Joint Terrorism Task Force (JTTF) Regional Training 
o Basic Hostage/Crisis Negotiation 
o FBI Crisis Negotiator School  
o Tactical Emergency Combat Care (TECC)  
o New England Crisis Negotiators (NECNA) Annual Conference 
o Search Warrant Training Course  
o Reid Technique: Investigative Interviewing and Advanced Interrogation  
o New York Tactical Operator Association Conference  
o SWAT I School  
o Department of Mental Health: Mental Health and Law Enforcement Conference 
o Racially Motivated Traffic Stops Training  
o Sexual Assault Investigator Certification  
o Stress Resiliency Coordinator  
o Preventing Officer Crisis: Train the Trainer  
o De-Escalation and Body Language for Law Enforcement Officers  
o 24 Trauma Crime Scene Safety 
o Women in Law Enforcement Conference 
o Crisis/Hostage Negotiation Refresher Training  



o Health and Wellness Instructor Certification  
o Tactical Instructor Development  
o Health, Wellness, and Resilience – Creating a Wellness Program at Your Department 
o Whole Health Resilience: Mind, Body, & Spirit  
o Firearms Handgun Instructor Certification 
o Health, Wellness, and Resilience – Flexibility, Stretching, and Restoration of Motion 
o 10 Day Detective Basic Training 
o Principles of Bias Free Policing  
o Stress Resiliency – Cognitive Control Under Stress 
o Moral Injury, QRP, and Safety Planning 
o Advanced Detective Training 
o New England Organized Retail Crime Association Conference 
o Addiction Recovery Coach Academy 
o Staff Instructor Development - Physical Training Instructor 
o Breaking and Entering Evidence Recovery 
o Somerville Community Stakeholders Quarterly Meetings




