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Please Pay
By Jul 14
1,731.18 H

Please mail this part of bill with your payment
Make checks payable to National Grid.

Tear here : ; . . "
* F  National Grid address on the back must show in return envelope window  Write your account number on check.

Service To Account Number Next Meter Reading Bill Date
EDGERLY CENTER SCHOOL 44226-49340 Jul 28 '21 Jun 30 '21
8 BONAIR ST SCHOOL Rat -
0Sé'.}ll\‘I‘ISERVILLE,MIJ\ e G43T For Customer Assistance
Commercial Hea Please call (781) 751-3000
CURRENT BILL ITEMIZED SUMMARY OF CHARGES
In 32 days you used 91 therms: Total Current Charges $175. 87
Amount Due Last Bill 12, 422, 82
Jun 29 2021 reading ACTUAL 71516 | Your Total Payments Since
May 28 2021 reading ACTUAL 71427 Last Bill. Thank You! -10, 867. 51
CCF Used for METER# 001720084 89
PLEASE PAY BY Jul 14 $1,731. 18
Thermal Factor x1.0259
Total therms used 91 GAS USE HISTORY
. : Days Therms Days Therms
Your Cost is determined as follows: Jun 21 32 Act 91  Nov 20 29 Act 2831
May 21 30 Act 450 Oct 20 32 Act 10
Minimum Charge $133.33 | apr 21 30 Aact 1559 Sep 20 28 Act 0
$4.1665 Ber day for 32 days Mar 21 32 Act 3281 Aug 20 30 Act 0
First 91.0 therms @ $.3209 29.20 ] Feb 21 29 Act 5525 Jul 20 32 Act 0
Distribution Adjustment: Jan 21 30 Act 5621 Jun 20 30 Act 0
91 therms x 0.15130 per therm 13. 77 | Dec 20 34 Act 5655 May 20 29 Act 717
GAS DELIVERY CHARGE $176. 30
Paperless Bill Credit -.43
TOTAL CURRENT CHARGES $175. 87
IMPORTANT MESSAGES

You have chosen Direct Energy Business Mk to be your gas supply provider.
de A

National Grid will continue to

any questions about your gas sugg;lg‘?%rlgg gs,T >
. Thank you.

----- BILLING ADVICE NOTICE

Direct Energy Business Mk at (8

liver gas to your premises. If you
lease contact

ave

Despite our prior notices we have not received full payment of gour ast

due balance. Therefore, your account remains scheduled for s

the bill is paid in full immediately.

Pay your bills online.

utoff unless

Get started today at ngrid.com/payonline. For free, online access to your
as account, here is rour unique access code: CF6606C.

ust visit us online, c

nationalgrid

www.nationalgridus.com

ick "My Account" and register your account.
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TO REPORT A GAS ODOR CALL THE CUSTOMER ASSISTANCE NUMBER ABOVE

SEE REVERSE FOR ADDITIONAL CUSTOMER INFORMATION



GLOSSARY OF TERMS

Meter Read, Estimate - Your meter was not read. Your bill was
calculated based on the amount of gas you used during a similar
period last year, or weather conditions for heating customers.

Thermal Factor - The factor used to convert units of gas into

CCF - Units of gas used measured in hundreds cubic feet.

Minimum Charge - Represents the basic cost of providing
service fo each customer regardless of gas usage, i.e., meter
reading, billing, and account maintenance. Included is the

therms. A therm is a measure of heat energy.

PLEASE PAY NATIONAL

GRID GAS AND ELECTRIC National Grid
P.C. Box 11735

BILLS SEPARATELY

customers' contribution to the Energy Audit Program.

Newark, NJ 07101-4735

Gas Delivery Charge - The cost of operating and maintaining

the National Grid distribution system.

Gas Supply Charge - The cost of purchase, storage, and
interstate transmission of gas.

FTearhare =

Distribution Adjustment - Includes National Grid
custormer's contribution to local energy conservation and
environmental programs. H

¢ Tearhere o

When moving please give ten days notice and forwarding address. Al mudarse, favor de avisarnos de su nueva direccion diez dias antes

GUESTIONS ABOUT YOUR BILL
Please calt the Customer Assistance number
oh the front of yaur bill, or write to:

National Grid
PO Box 1040
Northborough, MA 01532-4040

Please include your account number in all correspondence

PAYMENT PLANS

To help pay down overdue charges, call to discuss your eligibility

for one of our payment plans. We also offer Budget Billing

{also known as Balanced Billing} which averages your annual

energy costs to avoid large fluctuations in your monthly bills.

Please call us or visit www.naticnalgridus.com to find out more

about this and other payment plans.

RIGHTS TO GAS SERVICE FOR RESIDENTIAL
CUSTOMERS DURING FINANCIAL HARDSHIP

If you cannot pay your gas bill because of a financial

hardship and there exists a serious illness, or there is an

infant under the age of 12 months, or all adults living in the
home are over the age of 65 and there is a minor child in the
residence, or if it is batween November 15 and March 15, if your
service Is heat related, we will not shut off your gas service. To
protect yourself, call us immediately and we will send you a
financial statement, which you must compiete and return. In
addition, you must provide the necessary documentation outlined
below within seven {7) days.

Serious lliness and Financial Hardship

Initially, your registered physician, physician assistant, nurse
practitioner or local Board of Health official must cafl us to let us
know of this condition. Within seven days of this phone call, you
must return the financial statement and your registered physician,
physician assistant, nurse practitioner or local Board of Health official
must write to us and confirm the name and address of the seriously
ill person and the business address and telephone of the doctor or
agency. The statement must be renewed quarterly or semi-annually
if certified to be chronic,

Winter Protection and Financial Hardship

If you heat your home with gas and cannot pay your overdue
gas bill betwean November 15 and March 15 because of
financial hardship, we will not shut off your gas. Contact us
by phone immediately and send in a financial statement.

Infant Under the Age of 12 Months and Financial Hardship
Te qualify, please contact us by phone immediately. Within
seven days of the ¢all, you must return the financial
statement and send us the name, address, and birth date of
the child and one of the following:
- birth certificate
- official records or letter from a registered physician, physician
assistant, hurse practitioner, or local Board of Health, hospital or
government official
- fetter from theDepartment of Transitional Assistance
-letter froma clergyman, or religious institution.

QUi c IC CHECK

By sending your completed, sighed check to us, you authorize
us to use the account information from your check to make an
electronic fund transfer from your account for the same
amount as the check If the electronic fund transfer cannot be
processed for technical reasons, you authorize us to process
tha copy of your check.
NOTICE TO ELRDERLY CUSTOMERS
If all residents in your household are 65 or older, we won't shut
off your gas service without the prior consent of the
Massachusetts Departiment of Public Utilities {DPU). If you
cannot pay your bill at once, you may be able to work outa
payment plan with us. If you have any questions, or want
further information, call us at the number printad on the front of
your bill. To protect yourself, please call the Company immedi-
ately if all residents in your home are 65 years of age or older.
Adults over 65 Plus Minor Child and Financial Hardship
To qualify, please contact us by phone immediately, Within
seven days of the call you must return the financial hardship
form, and send us the name, address and birthdate of the adults

over 65 and the name and birthdate of the minor.
RIGHT TO DISPUTE YOUR GAS BILL
If you believe your gas bill is not correct or wish to dispute i, or
if you have a service quality problem or dispute, call us at the
number on the front or write us at the address printed above or
listed in your local telephone directory. We will investigate the
dispute and tell you what we find. If, after our investigation, you
still think the bill is not correct, or continue to dispute the time
over which your arrearage is to be paid, or the service quality
problem has not been addressed, you have the right to appeal
by calling the Massachusetis Department of Public Utilities
{DPU) at {617)737-2836 or 1-877-886-5066 or TTY
{for the hearing impaired only) 1-800-438-2370, by writing to
the DPU, Consumer Division, One South Station, Boston MA
02110, or by visiting the DPU's web site www.mass.gov/dpu.

NON-RESIDENTIAL CUSTOMERS

All unpaid balances more than 30 days in arrears are
subject o late payment charges at the rate equal to the rate
paid on 2-year United States Treasury notes for the
preceding 12 months ending December 31, plus 10%. Non-
residential customers will be notified of the Jate payment
charge percentage with their February bill.

Esta informacién se puede obtener en Espaniol.

PRIVAC

The DPU requires us o cross reference our residential
customer database against a database of Transitional
Assistance recipients to determine eligibility for our
discounted delivery rate. If you do notwant to be includad
in the automated matching process, please call us at the
Customer Assistance number on the front.

ARREARAGE MANAGEMENT PROGRAM

The Arrears Management Pregram (AMP) provides arrears
forgiveness to income qualified residential customers.
Participants must accept and stay current with monthly
Budget 8Billing payments. For complete details, visit

www nationalgridus.com.

Before you begin any excavation project call 1-888-DIG-SAFE or 811 MAGBED2



