Styrofoam Ban Community Outreach Ten-Point Plan
July 2014
Note: All materials will be in the City’s four target languages (English, Spanish, Portuguese, Haitian Creole) as well as Mandarin unless otherwise noted

Timeline:  6 weeks starting July 1 
· 2 weeks to prepare materials (including photos of Styrofoam alternatives)
· 1 week for translations
· 1 week for handout design and layout

· 1 week for printing

· 1 week for mailing
1. Letter to Owners to inform all owners of Somerville restaurants and food establishments of:

a. The ban

b. Enforcement details/fines

c. Alternatives to Styrofoam

2. Educational handout with ban basics and visuals showing banned items and their alternatives

a. Include with Letter to Owners

b. Include with new permit applications

c. Include with permit renewals

d. Have available at ISD

3. CitizenServe text

a. Create informational text that will pop up in CitizenServe during permit applications and renewals

4. Web page

a. All ban information 

b. All visual info on banned items and alternatives

c. Contact info

5. Outreach to local agencies: inform of above and request they share info with members

a. the Chamber of Commerce

b. Somerville Local First

c. E. Somerville Main Streets 

d. Union Square Main Streets
6. Press release
7. Notice in City/ResiStat newsletter

8. Public Announcements via
a. Cable wheel (in all four target languages)

b. Facebook (in all four target languages)
c. Twitter

d. Language liaison email lists in Spanish/Kreyol/Portuguese
9. PSA on City Cable TV and Somerville YouTube channel
10. Ongoing support:

a. Publication of contact number for OSE Director to answer any ongoing questions on ban details and/or alternatives to be included in all materials and outreach.
b. Preparation of 311 Operator script to provide info assisting business owners with questions or point to info on alternatives.
