MARK WALL

FIREFIGHTER LADDER COMPANY #2

CAREER OBJECTIVE

Highly organized and detail-oriented worker, with a drive to exceed expectations. Ability to analyze data, develop
strategies, and provide solutions to complex problems. Seeking to leverage skills and knowledge to contribute to team
success. Resourceful and results-driven with a passion for growth and efficiency to meet company needs and increase

service value.

SKILLS

= [ncident Safety
= Emergency Medical Treatment
= Apparatus Maintenance

= Life and Property Protection

EXPERIENCE

@ FIRE LIEUTENANT (ACTING) City of Somerville
Somerville, MA

» Maintained accurate records of daily operations
including incident reports, shift logs, personnel
evaluations, training certifications and other
pertinent documents.

= Utilized advanced problem solving skills when
addressing complex issues arising during
emergency situations.

= Provided guidance and mentoring to junior officers
regarding operational protocols and techniques for
responding effectively to various types of
incidents.

@ FIREFIGHTER City of Somerville
Somerville , MA

* Employed effective communication techniques
when working with other members of the team
during an emergency situation.

= Participated in drills and training on techniques,
operations and use of equipment.

= Operated vehicles such as pumpers, ladder trucks,
and other specialized apparatus with precision.

Personnel Management
Search and Rescue Operations
Fire Department Procedures

Public Education

August 2023 - Present

Supervised a team of firefighters in their day-to-
day duties ensuring that they followed established
protocol at all times.

Ensured effective communication between fire
crews in order to coordinate efforts during
emergency situations.

April 1998 - August 2023

Responded to fire alarms and other emergency
situations or calls for service.

Performed routine maintenance on firefighting
equipment such as pumps, hydrants and hoses.

Participated in public education programs related
to fire prevention, hazard recognition and
emergency preparedness.



EDUCATION

® Massachusetts Firefighter Academy, Stow, MA June 1998

® BACHELOR OF SCIENCE (B.S.) IN POLITICAL SCIENCE
Suffolk University, Boston, MA, US January 1992

CERTIFICATIONS

= American Heart Association CPR - Expires = American Heart Association BLS
10/2025

= Emergency Medical Technician- License = [ce Water Rescue
#846410

REFERENCES

References available upon request

AWARDS

= Thomas Chatham Award November 10, 2003
= The American Legion Certificate of Commendation November 10, 2003

» City of Somerville and Mayor Citation January 14, 2021





