
Response to Agenda Item #210382: 

That the Director of Personnel provide a written demographic breakdown of employees in the E-
911 dispatch, Fire Alarm dispatch, and the Constituent Services Department, to include age, 
gender, race and ethnicity 

The following demographic data is based on active employees as of September 21, 2020 

 

311, E911, and Fire Alarm Staff by Gender 

 
CONSTITUENT 
SERVICES - 311 E911 FIRE ALARM 

Female 77.8% 78.6% 0.0% 
Male 22.2% 21.4% 100.0% 

 

311, E911, and Fire Alarm Staff by Race/ Ethnicity 

 
CONSTITUENT 
SERVICES - 311 E911 FIRE ALARM 

Black/ African 
American 5.6% 0.0% 0.0% 
Hispanic/ Latino 22.2% 7.1% 0.0% 
Other 5.6% 0.0% 0.0% 
White 66.7% 92.9% 100.0% 

 

311, E911, and Fire Alarm Staff by Age Range 

 
CONSTITUENT 
SERVICES - 311 E911 FIRE ALARM 

20-29 16.7% 7.1% 0.0% 
30-39 22.2% 7.1% 10.0% 
40-49 22.2% 35.7% 30.0% 
50-59 22.2% 42.9% 50.0% 
60+ 16.7% 7.1% 10.0% 
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