Igor Bitencourt

Summary

Self-disciplined, responsible, motivated, and hardworking individual who is

passionate about serving the community. Trilingual in English, Portuguese, and
Spanish. I am an active and competitive athlete. Experienced in different work
settings, including sales and fast paced work environments. Looking for the
opportunity to work for the community and serve the country.

Skills

Attention to detail

Adaptability .
Good communication; Verbal and written
Organization :

Team work

Physical fitness

Critical thinking .

Work well under pressure

Problem solving

Work experience

- Cashier (September 2022- September 2022)

Olympia Grille- 25 Olympia Ave, Woburn, Ma 01801
e Take orders from customers
e Bag orders

Take out the trash

Clean the restaurant

Deal with money -




- Cashier (December 2021 - april 2022)

‘Olympia Grille- 25 Olympia Ave, Woburn, Ma 01801

Take orders from customers
e Bag orders

e Take out the trash

e Clean the restaurant

- Baker (September 2021-September 2021)

Tous Les Jours- 230 Pleasant Street, Malden, Ma 02148
e Bake -
¢ Decorate cakes
e Keep kitchen clean and tidy

- Sales associate (June 2020-September 2020)
Home Depot- 75 Mystic Ave, Somerville, Ma 02145
e Help customers find items
o Cut rugs and pack them
¢ Cut blinds
o Customer service

- Part time/seasonal host/busboy (June 2016- September 2017)
Zoe’s- 1105 Massachusetts Avenue, Cambridge, Ma 02138

® Greet customers with exceptional attitude

e Take guests to their table and provide them with silverware a menu, and
water

e Clean tables and set up tables for customers

e Deliver great customer service and promote restaurants image




leunteer

- Assistant (October 2018- January 2023)
Bellas Manitas Learning Center- 126 Pearl Street, Somerville, Ma 02145
‘¢ Gives snacks to children
e Work with children for an hour
e Read them books
e Move furniture
e Clean

- Delivery Driver (October 2021- November 2021).
Paes Caseiros da Marcia

e Deliver breads to homes and stores

e Set up breads in stores

e Pick up pallets of breads






