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311 Calls

Year

Number of Rat 

Reports Difference Percent change

2015* 233

2016 523 290 124.46%

2017 577 54 10.33%

2018 717 140 24.26%

2019 923 206 28.73%

2020 1162 239 25.89%

2021* 1029 -133 -11.45%

2022 915 -114 -11.08%

2023 727 -188 -20.55%

2024 59 -668 -91.88%

2024 Data



Ticketing
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Vegetation &
Overgrowth

Residential Trash

Commercial Trash

Rodent and Pest
Control



Rodenticide Restrictions

Rodenticide (SGARs) use will be banned from public properties such as schools 
and parks. DPW has confirmed this and is currently in conversations with their 
contractors about alternatives.

Poison use change for residential program confirmed as of 2/23

We are working on a IPM guide for all City related construction projects when 
consulting with contractors on rodent management plans to restrict SGAR use.

We are working on IPM guides with DPW for schools.



Alterations to the Residential Program

Carbon Monoxide and Dry Ice is being used 

for burrow treatment.

Using Terad3 Blox (cholecalciferol) as bait to 

reduce the risk of secondary poisoning.

Restricting sign-ups to two per year to focus 

on education and sanitation best practices.



Focusing on best practices

Before BeforeAfter After



Communications updates

Spring Postcard

Gardening and Compost Guide

Community Meetings

Social Media Blitz

Community Outreach/Workshops
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