PUBLIC SAFETY PROFESSIONAL

Law Enforcement | Incident Response | Vulnerability Assessment | Security | Evidence | Traffic Control | Incident Reporting | Criminal

Justice | Crime Prevention | Firearms | Internal & Private Investigations | Public Safety | Crowd Control | Customer Service | Emergency

Planning & Response | Communications | Defensive Tactics | Firearms Handling| MS Office Suite

Trustworthy, meticulous, and confident Law Enforcement, graduate of an MPTC Basic Reserve Intermittent Police Academy. 13+
years of public safety experience maintaining a secure environment while providing effective security presence and visible
deterrence to crime. Personable, critical thinking, and decisive leader with an ability to secure premises, patrol property, and
interface with police, fire departments, and EMS technicians. Conduct investigations, monitor rule infractions, detect suspicious
activities, and minimize threats to facilities, human capital, or surroundings. Forward-thinking, problem solving and reliable
emergency response specialist seeking to leverage background into a challenging Law Enforcement role with a progressive agency.

PROFESSIONAL EXPERIENCE

Tufts University, Boston, MA 2016-Present
Campus Security Officer

Under the supervision of Tufts University Police Department, maintain security by providing appropriate screening of
individuals entering Tufts University property.

Monitor property entrance through access control systems to prevent unauthorized persons from entering facility.
Support employees, visitors, and contractors with inquiry or discrepancy resolution,
Assist Tufts University Police Department investigate theft, vandalism, medical emergencies, and building emergencies.

Additional duties may include performing daily unlock and lockup of doors on campus, foot patrols, and assisting Tufts
University Police Officers conduct crowd control at special events.

Conduct safety patrols, escorts, and acting as a liaison between Tufts University Public Safety and Administrative personnel.

Assume additional responsibilities as required.

Tufts University, Medford, MA 2016 - 2016
Public Safety Communications

Receive initial calls for services and determine nature, location, and severity of emergency or services required for all three
University campuses (Medford-Somerville, Grafton, and Boston).

Interact with Registry of Motor Vehicles, Criminal History, and National Crime Information Center database via computer with
incident related inquiries.

Obtain suspect/crime information, enter into CAD and provide information to responding units

Monitor campus public safety emergency radio console, CCTV network, and multi-telephone system.
Monitor security and life safety alarms; Dispatch Tufts University Police when necessary

Provide general reception to visitors, students, faculty, and staff who enter the Department of Public Safety.

Issue parking permits and university identification cards.
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Allied Universal, Boston, MA 2016 - 2018
Security Officer/Patrol Officer

= Patrol client property and detect security breaches or suspicious activity to ensure safety on the premises.
- Support employees, visitors, and contractors with inquiry or discrepancy resolution.

= Monitor property entrance through access control and surveillance systems to prevent unauthorized persons from entering
facility; investigate theft, vandalism, and author incident reports.

= Respond to emergencies on property including fire alarms, medical emergencies, power outages, water leaks & floods,
elevator entrapments, suspicious activity, vandalism, disturbance, and theft.

Apollo International, Boston, MA 2007 - 2016
Security Officer/Shift Supervisor

- Supervise security personnel and conduct site inspections, elevator intercom, emergency exit door, panic alarm, and AED unit
inspections to ensure optimal quality assurance.

u Supervise and schedule security officers while training, disciplining, and inspecting performance to ensure maximum
productivity.
= Patrol client property and detect security breaches or suspicious activity to ensure safety on the premises.

" Monitor property entrance through access control and surveillance systems to prevent unauthorized persons from entering
facility; investigate theft, vandalism, and author incident reports.

= Respond to emergencies on property including fire alarms, medical emergencies, power outages, water leaks & floods,
elevator entrapments, suspicious activity, vandalism, disturbance, and theft.

EDUCATION, MILITARY & AFFILIATIONS

Candidate for Associates Degree: Bunker Hill Community College, Criminal Justice (2020)

Member: Billerica Auxiliary Police Department, Somerville Auxiliary Police Department, Massachusetts Volunteer Law Enforcement
Officer Association (MA-VLEOA)

Certifications: Reserve Intermittent Police Academy | MPTC 20hr. Reserve Officer Firearm | Advanced Reserve Officer Firearm
Dimlight Firearm Course| Patrol Rifle | Tactical Shotgun | First Responder | CPR/AED | NIMS 700 | ICS 100 | Advanced Patrol Officer
Survival

License: Class A License to Carry, Unrestricted (MA), Pistol/Revolver License — Non Resident (NH)

Volunteer: Somerville Homeless Coalition, American Red Cross, Massachusetts Emergency Preparedness — Region 4b, Groundwork
Somerville, Boston Cares, Greater Boston Food Bank, New England Center for Homeless Veterans, Boston Medical Reserve Corp,
Somerville Medical Reserve Corp, Mystic River Watershed Association

Military: Human Resources Specialist, 42A, United States Army, Fort Devens, MA, 2001 — 2009, Honorable Discharge



