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2000 - 2005

. 1997-2000

o 10ea-1007

REFERENCES .

_ MICHAEL LaPIANA

o _SALEM STATE COLLEGE _
e . '.':.‘Bachelor in Busmess Admlmstratlon
. . Concentratlon Marketmg

~ CITY OF SOMERVILLE

_(A_cting) Animal Control Officer

o cmr OF SOMERVILLE
- Office of Traff;c and Parklng

Respon5|ble for supportlng and enforcmg Traffic and Parklng Iaws w:thln the Clty
Prov:ded on- the-_;ob training to new empioyees o

LaPlANA INSURANCE AGENCY -

Co-owned and managed two full service insurance agencaes

,Responsnble for ali sales and marketing activities:
N Performed market analyses to determine Opportumtles
| - Generated new business

- Expanded client base to become agency- of—cholce among underserved Iocal
mlnor:ty and immigrant population’

- Analyzed needs of niche market clients and provided spemallzed services as needed
to facilitate sales and service

- Provided exceptional customer service and satlsfactson _ ,

Upgraded computer information system to allow automated seamless commumcat:on !

. ‘with Massachusetts Registry of Motor Vehicles and affiliated insurance agencies -

Managed all administrative duties for both ofﬂces developing exceptlonal time and
resource management skllls '
Received Somerville journal’s “Reader’s Choice” Award for Best insurance Agency

UNIVERSA]. OFFICE SERVICES

Responsible for growth of new cubsicle installation company from smgle employee to j o

" profitable 45 employee operation
‘Managed all sales and marketing activities to build and maintain client base

Scheduled and managed project timelines for all installations
Managed inventory system
Supervised job sites and installations

: Managed offlce and superwsed 5 administrative and up to 40 mstaiiatlon staff

IVIASSACHUSE'!TS FAIR PLAN INSURANCE COMPANY

Property Inspector promoted from Customer Service Representatlve S
Inspected new risks to determine proper insurance classification

' Provided upon request



