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To Whom It May Concern,

I am writing as a resident of 20 years and a local business owner on Somerville Avenue to express my deep
disappointment regarding the city's snow removal efforts this month. While I understand this winter has been
particularly challenging, the lack of effective clearing is significantly impacting our community.

My business, along with many others on Somerville Avenue, relies on accessible street parking for clients. Currently,
two major spots directly in front of my building, as well as numerous others nearby, remain unusable due to
accumulated snow. As clearing these public spaces is the city's responsibility rather than the property owners', the
current state of the street suggests a disregard for the small businesses struggling in this difficult economic climate.

Having operated my business here for over nine years, I have seen this city undergo many transformations.
However, the current condition of the roads is unacceptable. They feel unsafe and appear neglected, which reflects
poortly on our neighborhood.

I hope to see a more proactive approach to snow removal that prioritizes the safety and viability of our local
business districts.

Shannon Noel Curtis
*CANCELLATION POLICY** Please provide at least 48 hours notice if you need to reschedule or cancel a treatment.

Cancellations made less than 24 hours before the beginning of your appointment will be subject to 50% of your treatment fee. No shows
or cancellations made after the time of your scheduled appointment will be subject to 100% of your treatment fee.





