Cristina DeWeese
cedeweese@gmail.com
508-243-1930
Career Objective

Enthusiastic, bilingual and solutions-focused professional with a background in account management and human services seeking a position where I can utilize my strong interpersonal skills and ability to in order to achieve team and company goals.
Qualifications

Fluent in English and Spanish (oral and written); proficient in Microsoft Excel, Word, Access and Outlook, as well as Salesforce and Zuora. Able to utilize strong interpersonal skills including public speaking, sensitivity to subtle cultural differences and ability to work on a team to consistently meet and exceed sales goals.
Work Experience
Customer Experience Manager

Avention, Concord, MA
April 2016 - Present 
· Manage the onboarding process for new clients 
· Alert users of our software & personalize the subsequent training on new features
· Conduct live trainings of the product via WebEx

· Use Excel to create graphs on usage of the product and PowerPoint to display this usage to the client
· Collaborate with the Enterprise Sales team to identify accounts that are at risk of not renewing and create projects to increase usage that lead to an increased renewal rate for Avention
Senior Agency Consultant
EverQuote, Cambridge, MA
March 2015 - November 2015
· Responsible for fostering a consultative relationship with new accounts and advise on how to integrate our product into their marketing strategy.
· Used Excel to record, organize and analyze client data to tailor my sales and service strategy.
· Undertook self-guided research to develop expertise in a previously unfamiliar market; leveraged expertise to quickly build rapport and trust with clients.
· Presented weekly webinars using GoToMeeting to successfully onboard and educate new accounts.
· Consistently exceeded dynamic sales goals and educated users on best practices to reduce cancellation rate.
· Adapted quickly to feature and service updates in our core product and effectively communicated relevant changes to clients. 
Bilingual Account Executive
TripAdvisor, Needham, MA
December 2013 - March 2015
· Worked with a diverse group of small to large business owners in both domestic and Latin American markets.
· Leverage negotiation and interpersonal skills to exceed sales quota by an average of 110% over goal for renewing accounts.
· Maintain over an 80% retention rate for clients who experience a significant price increase of 100-200% of their renewal rate for the previous year.
· Diligently record all client interactions and efficiently execute all payment and subscription amendments using SalesForce and Zuora.
· Provide general product support and subscription renewal services to over 100 accounts a month.
· Collaborate with internal and external colleagues and clients to research and resolve errors in subscription and product services.
· Initiate and coordinate meetings with other teams to provide insightful recommendations on how the product could better serve our clients.
Bilingual Listing Consultant
TripAdvisor, Needham, MA
July 2013– December 2013
· Curated a pipeline of potential clients via cold calling and highlighting TripAdvisor’s advertising products as a solution to their needs. Recorded all relevant data and scheduled calls for the sales team to close these warm leads.
· Able to convert skeptical customers who were weary of sales calls into highly qualified leads for the sales team.
· Exceeded expectations and was offered a permanent position with TripAdvisor due to my work ethic and enthusiasm for the products.
Family Intervention Specialist
Youth Villages, Woburn, MA
October 2012 – April 2013
· Conducted intensive home-based therapy sessions in Spanish with at risk families from diverse backgrounds.
· Upon hire adapted to a demanding case load requiring multiple weekly visits and ad hoc service requests and crisis resolution.
· Created weekly client-specific treatment plans in order to empower families to achieve collaborative goals.
· Efficiently processed a high volume of time sensitive reports and correspondence.
· Communicated constantly with external organizations to provide coordinated and comprehensive support for clients.
Community Health Educator
Cambridge Health Alliance, Somerville, MA
February 2011 – October 2012
· Sole coordinator of C.O.P.E., a program providing education and guidance to pregnant and parenting teenagers at Somerville High School.
· Met with students individually to monitor progress and utilized motivational interviewing to help them achieve their goals.
· Leveraged my cultural competency to connect with the high number of Latino students in the program.
· Advocated for students with teachers, guidance counselors, doctors and external aid organizations.
· Fostered connections within the community between students, support groups and local government.
· Organized and facilitated educational workshops on a monthly basis.
· Lead the Teen Health Advisory of Somerville High School, motivating the students in recruitment of new members and execution of successful health campaigns at the school.
Research Assistant
Brown Center for Children, Providence, RI
March 2008 – August 2009
· Member of an interdisciplinary team studying the effects of depression and/or antidepressants on fetal and infant behavior.
· Obtained consent and conducted structured clinical interviews to diagnose psychiatric disorders with study participants in both Spanish and English.
· Leveraged interpersonal skills and cultural sensitivity to significantly increase study recruitment within the Latino Community.
· Provided information, referrals and emotional support for families during infant examinations at their homes.
· Created questionnaires that improved the quality of research data.
· Assisted in managing data collection forms and maintaining databases in Microsoft Excel and Access.
Education
· University of Massachusetts – Amherst, Class of 2007
· Bachelor of Arts in Psychology with Concentration in Spanish, Certificate in Latin American Studies
· Psi Chi - Psychology National Honor Society
Volunteer Experience
· Volunteer, Cambridge Women’s Center, Cambridge MA; February 2016 – April 2016

· English Teacher, Kapawi Ecolodge, Pastaza Province, Ecuador;
 April 2010 - August 2010
· Conducted Psychological Assessments, Solca Hospital, Quito, Ecuador;
February 2010 - April 2010
· English Teacher, The Hispanic Apostolate, New Orleans, LA; September 2009 - November 2009
