Utility service is out | 7/23/2010 17:12 § HEATHER WRIGHT |

Utility service is out 7/23/2010 17:14  HEATHER WRIGHT 77

Utility service is out _ 7/23/2010 17:14 _ HEATHER WRIGHT _

Utility service s out 7/23/2010 17:14  HEATHER WRIGHT

Utility service is out I 7/23/2010 17:14 § HEATHER WRIGHT §

Utility service is out 7/23/2010 17:19  HEATHER WRIGHT EAST SOM AREA ,, ntsar working on it ,, they do not know how long ,, maybe by 11:00 pm ,?? they say ??
Utility service is out  § 7/23/2010 17:19 | HEATHER WRIGHT 1

Utility service is out 7/23/2010 17:20 HEATHER WRIGHT et som area ,, hopefully by 11:00pm ,, nstaR STAES THIS ?7 if any emergency with health issues c Cali 911 ,,,
Utility service is out — 7/23/2010 17:25 m HEATHER WRIGHT _ e

Utility service is out 7/23/2010 17:27  HEATHER WRIGHT nstar working on it ,, they do not know when it will be back on ,, do not know ??

Utility service is out — 772372010 17:27 _ HEATHER WRIGHT _

Utility service is out 7/23/2010 17:29 HEATHER WRIGHT east somerville area ,, nstar is working on it ,, they do not know how long it will be ,, hang in there ??
Utility service is out _ 7/23/2010 17:29 _ HEATHER WRIGHT _ east som area ,, nstar working on it ,, they do not know how iong ,, ??

Utility service is out 7/23/2010 17:29  HEATHER WRIGHT

Utility service is out _ 7/23/201017:31 n HEATHER WRIGHT m lights out et som area ,, nstar working on it ,, they do not know how long ,, ??

Utility service is out 7/23/2010 17:31  HEATHER WRIGHT

Utility service is out m 7/23/2010 17:33 _ HEATHER WRIGHT — et somerville area ,, nstar working on it ,, do not know how long ,, they tell me , I tell you ,, this is it "
Utility service is out 7/23/2010 17:34  HEATHER WRIGHT nstar working on it ,, they do not know how long ,, ?? they tell me and I tell you , that is it . ?
Utility service is out _ 7/23/2010 17:34 m HEATHER WRIGHT —

Utility service is out 772372010 17:35 HEATHER WRIGHT nstar working on it ,, do not know how long ,, hopefully , by 11 ;00pm ?? not know ,,

Utility service is out n 7/23/2010 17:54 — HEATHER WRIGHT m east som area ,, nstar working on it ,, do not know how long ,, ? hang in there 2?

Utility service is out 7/23/2010 17:54 HEATHER WRIGHT

Utility service is out _ 7/23/2010 17:55 — HEATHER WRIGHT _ et somerville area ,, ward 1, nstaR WORKING ON IT ,, do not know when it will be back on ,» Just wait ?7?
Utility service is out 7/23/2010 17:59 HEATHER WRIGHT et som area , nstaR working on it , do not know how long ,, must wait ??

Utility service is out ¥ 7/23/2010 22:40 | HEATHER WRIGHT i on bike path light pole ## 23, out,

Utility service is out 7/29/2010 10:45 EMILY PERO 25 monmouth st

Utility service is out m 8/6/2010 20:48 — HEATHER WRIGHT m on bike path light pole # 46 ,, # 51 ,, they are both out ,,

Utility service is out 8/15/2010 22:35  LINDA ZARRQUKI bike path light pole # 46 is out !!

Utility service is out _ 8/15/2010 22:37 _ LINDA ZARROUKI _ bike path light pole # 46 & 51 ,,lights are out ,,

Utility service is out 8/17/2010 15:08 EMILY PERO waiter ter

Utility service is out _ 8/17/2010 15:10 _ EMILY PERC _ relvin st

Utility service is out 8/17/2010 15:12 EMILY PERC

Utility service is out _ 8/17/2010 15:14 _ EMILY PERO _ howe

Utility service is out 8/17/2010 15:15 _EMILY PEROQ

Utility service is out _ 8/17/2010 Hm;.m. — EMILY PERQ _ marshall st

Utility service is out 8/17/2010 15:25 EMILY PERO howe

Utility service is out

_ 8/19/2010 20:06 — LINDA ZARRQUKI —

street light is out ,, corner od dana & ottis st ,, street light pole #spp-240, NSTAR notiyfid ,,

Utility service is out

8/23/2010 15°15

JESSE MOOsS

bradley st, nstar and fire norified




Utility service is out

m 6/10/2010 23:10 m

LINDA ZARROUKI m

do not know when power will be back on ? hopefully @ midnight ??

Utility service is out

6/10/2010 23:10

LINDA ZARROUKI

Utility service is out

— 6/10/2010 23:11 _

LINDA ZARROUKI

NSTAR working on it ?? hopefully by midnight ? it will be back on ,, hopefully ?? do not know ?7?

Utility service is out

6/10/2010 23:12

LINDA ZARROUKI

Utility service is out

_ 6/10/2010 23:12 m

LINDA ZARROUKI _

Utility service is out

6/10/2010 23:12

LINDA ZARROUKI

Utility service is out

§ 6/10/2010 23:39 |

LINDA ZARROUKI _

NSTAR working on it ,,,

Utility service is out

6/10/2010 23:39

LINDA ZARROUKI

Utility service is out

§ 6/10/2010 23:39 |

LINDA ZARROUKI §

Utility service is out

6/10/2010 23:39

LINDA ZARROUKI

NSTAR working on it ..

Utility service is out

— 6/17/2010 16:07 —

LINDA ZARROUKI —

street light out on upland rd , in fr of ##54 , NSTAR notiyfid ,

Utility service is out 6/27/2010 23:28 LINDA ZARROUKI NSTAR NOTIYFID ,,

Utility service is out _ 6/30/2010 9:50 _ ELENA VIVEIROS _ highland ave resident w/out water xfer call to pam 5850

Utility service is out 77172010 14:13 JESSE MOOS motrison ave-nstar called

Utility service is out _ 7/5/2010 1:16 _ JESSE MOOS _ Thurston st, nstar cailed.

Utility service is out 7/5/2010 1:16 JESSE MOOS School st

Utility service is out _ 7/5/2010 1:22 _ JESSE MOOS _ Oxford st

Utility service is out 7/5/2010 1:29 JESSE MQOS bow st

Utility service isout  §  7/5/2010 1:41 |~ JESSEMOQS | 367 somerville ave

Utility service is out 7752010 1:43 JESSE MOOS dartmouth

Utility service is out _ 7/5/2010 1:55 — JESSE MOOS n prescott

utility service is out = 7/5/2010 2:02 JESSE MOOS school st

Utility service isout  § 7/5/2010 3:05 {  JESSEMOOS | 175 school st

Utllity service is out 7/5/2010 3:10 JESSE MOOS school st

Utility service isout | 7/7/2010 0:59 § JESSE MOOS m no power florence st

Utility service is out 7/7/2010 0:59 JESSE MOOS no power summer st

Utility service is out _ 7/7/2010 3:15 m JESSE MOQS m florence street

Utility service is out 7/7/2010 5:14 JESSE MQOS 148 lowell st

Utility service is out _ 7/7/2010 6:08 n JESSE MOOS m dimick st

Utility service is out 7/7/2010 6:51 JESSE MOOS prescott st

Utility service is out _ 7/7/2010 7:11 _ JESSE MOOS _ lowell st

Utility service is out 7/7/2010 7:36 JESSE MOQS florence

Utility service is out _ 7/7/2010 15:39 _ NAHOMI CARLISLE _ AC system out due to power outage near Davis Square. Business complaint
Utility service is out 7/8/2010 21:37 LINDA ZARROUKI first street light pole is out on hinckley st ,, NSTAR notyifid ,,street lights belong to NSTAR , not city Lok,
Utility service is out _ 7/10/2010 17:22 _ LINDA ZARROUKI — pennsulvania ave , power out ,, NSTAR notiyfid by fire dept already ,, NSTAR notyifid ,
Utility service is out 7/10/2010 17:26 LINDA ZARROUIKI

Utility service is out

— 7/12/2010 12:28 —

JESSE MOOS _

190 tremont st

Utility service is out

7/13/2010 10:41

EMILY PERO




Ticket Type
Utility service is out

Date Created
L/7/2010 20:41

Created By
LINDA ZARROUKI

Comments
in front of 14 hillside pk , street light, is out , street pole ## 476 --2 ; NSTAR notiyfid ...

Utility service is out

§ 1/14/2010 17:51

ELENA VIVEIROS

no wate r5 seven Pine ave- spoke w/ reportman who stated that Water dept is already on the way

Utility service is out

1/21/2010 22:59

LINDA ZARROUKI

, it is very dark there ,

Utility service is out

_ 1/22/2010 18:15 _

LINDA ZARROUKI

too ..

Utility service is out

1/22/2010 23:23

LINDA ZARROUKI

out I

Utility service is out

§ 1/28/2010 22:47 §

LINDA ZARROUKI

hour 111

Utility service is out

1/28/2010 23:01

LINDA ZARROUKI

avon,preston, berkley,somerville, summer, putnam streets , no pwer , Nstar working on it now ..

Utility service is out

__ 1/28/2010 23:01 _

LINDA ZARROUKI

Utility service is out
Utility service is out

1/28/2010 23:02
2/10/2010 14:14

LINDA ZARROUKI
ELENA VIVEIROS

Nsatr working on it ..
20 putnam st - 2nd call swereage back kup- confirm w/ Darlen that Theresa is already en rout

Utility service is out

_ 2/22/2010 17:52 _

LINDA ZARROUKI

street light ploe out , NSTAR notifived..

Utility service is out

2/25/2010 23:23

LINDA ZARROUKI

NSTAR notifiyed ///

Utility service is out

— 2/25/2010 23:30 —

LINDA ZARROUKI

tremont st , NSTAR notifyid ...

Utility service is out

2/27/2010 19:20

LINDA ZARROUKI

ash ave ,mooreland,century,edgar ave , healysch area , no power, NSTAR knows , they working ..

Utility service is out

— 2/27/2010 19:22 m

LINDA ZARRQUKI

NSTAR in that araea ,,

Utility service is out

2/27/2010 19:24

LINDA ZARROUKI

Utility service is out

2/2712010 19:24 _

LINDA ZARROUKI

Utility service is out

2/27/2010 21:01

LINDA ZARROUKI

along the bike path , towards the witlow st side , street lights out ,,, reported before ‘s

Utility service is out

_ 3/3/2010 8:12 _

ELENA VIVEIROS

power on & off on Moreland st - 03/01/10

Utility service is out

3/3/2010 8:15

ELENA VIVEIROS

electricitu on & off Gov Winthrop rd- 03/01/10

Utility service is out

_ 3/7/2010 20:06 _

LINDA ZARROUKI

street light pole , light is out , in front of redbones , chester st , NSTAr NOTLYFID ,/mm

Utility service is out

3/13/2010 22:33

LINDA ZARROUKI

evergreen ave ,, NSTAR notifyid ,,,

Utility service is out

m 3/13/2010 22:34 —

LINDA ZARROUKI

NSTAR notiyfid ,,, NSTAR called ...

Utility service is out
Utility service is out

3/19/2010 19:28
3/30/2010 8:46

LINDA ZARRCUKI
EMILY PERQ

street light poles are out , along ceder & lexington st ,st pole ## 46,48,51 , NSTAR notiyfid ..
spencer ave

Utility service is out

| 3/30/2010 8:46 |

EMILY PEROQ

alpine st

Utility service is out

3/30/2010 8:47

EMILY PERQ

clyde at hancock

Utility service is out

4/12/2010 23:16

LINDA ZARROUKI

i

Utility service is out

4/22/2010 22:57

LINDA ZARROUKI

Utility service is out

4/29/2010 17:47

ELENA VIVEIROS

. Rusty water- Pembrok- Water shut down on thursong & Richdale whic is an abutting street

Utility service is out

4/29/2010 21:12

LINDA ZARROUKI

st light out on dane st , off washington st , on left side ,, NSTAR notifid ey

Utility service is out "

§ 5/17/2010 21:28 |

LINDA ZARROUKI

street light out on 20 morrison ave ,,NSTAR notivfid ,,,

Utility service is out

5/20/2010 12:33

EMILY PERO

Utility service is out

— 5/20/2010 12:33 —

EMILY PERQO

Utility service is out

5/20/2010 12:33

EMILY PERO

Utility service is out

_ 5/20/2010 12:52 _

EMILY PERO




